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OrnasneHune

MeToaunyeckue xa PaKTEPUCTUKN UCCNeJOoBaHNA

Paspen |. O6bwme NONOKEHUA OLLEHKM KayecTBa YC10BUM

OKasaHuA ycayr obpasoBaTebHbIMW OPraHU3auMAaAMm

1. NHCTpymMeHTapuii NpuMMeHAemMbld ANA OUEHKM KavecTBa YC/0BWUM
OKa3aHuA ycnyr obpasoBaTelbHbIMW OPraHU3auMAaAMm

2. NopAaaoK OUeHKM NoKasaTenen xapakTepmsyowmx obume Kputepumm
OLLEHKM KauyecTBa YC/IOBMW OKasaHuA ycayr obpasoBaTe/ibHbIMU
opraHusaumamm

Pasgen Il. PacyéT Kputepures U UTOrOBOro NOKa3aTena OLLEeHKN KayecTBa
YCN0BUM OCYLLLECTB/IEHMUS obpasoBaTenbHOM NeATeNIbHOCTU
OpraHusauunen

1. Pacyét nokasatenem M KpUTEpPUEB OLEHKM KayecTBa YC/0BUM
ocyuwiecTBneHma obpasoBaTenbHOM AeATENbHOCTH

Kputepuin 1. OTKpbITOCTb W AOCTYNHOCTb  MHPopmauum 06
OpraHusaLmm, oCyLLECTBAAIOLLEN 0bpa3oBaTe/IbHYIO AeATE/NIbHOCTb

Kputepnin 2. Kom¢popTHOCTb YyC/NI0BWUIK, B KOTOPbIX OCYLLECTBAAETCA
obpa3oBaTenbHan AeATENbHOCTb

Kputepuin 3. JoctynHocTb 06pa3oBaTesibHON AeATeNbHOCTU AnA
MHBANNAOB

Kputepuin 4. [JobporKenatenbHOCTb, BEXAMBOCTb pPaboOTHMKOB
opraHmsaumm

Kputepun 5. YaoBNeTBOPEHHOCTb  YCNOBUAMMU  OCYLLECTBAEHUA
obpasoBaTenibHOMN AeATENBHOCTU OpraHuU3auni

2. Pacyét WTOroBOro NoKasaTenAa OLUEHKM KayecTBa YC/AOBUM
ocyuwiecTeneHma obpasoBaTeNbHOM AeATENbHOCTU NO OpraHU3aLum

3. O606WeéHHble  pe3ynbTaTbl  OLEHKM  KayectBa  YC/J0BUM
ocyuwiecTBneHma obpasoBaTenbHOM AeATEeNbHOCTU OpraHu3aumnen

4. Wtorosble 3HayeHWA pPe3y/bTaTOB OLLEHKM KayecTBa YCN0OBUM
ocyuiecTBeHns obpa3oBaTeNbHON AeATENbHOCTU OpraHuU3auunen

5. CpaBHUTENbHble AuarpamMmbl MNOKa3aTeNnenm KPUTEPUEB OLLEHKM
KayecTBa YC/IOBUIA OCYLLECTBNEHUA 0Opa3oBaTe/ibHON AeATeNbHOCTU
opraHusaumen

BbiBoAbl

3aKknoyeHunsa
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MeTtogunuyeckue XxapakTepuCcTUKU nccneaoBaHuA

AOMUHUCTPAUMA  MYyHUUMNANbHOMO panoHa bypaeBckui

3aKasuukK: .

panoH Pecnybankun bawKopTocTaH

000 AreHTCcTBO He3aBMCMMOM OLEHKMU KayecTBa
UcnonHutenno:

obpa3oBaHunA « OTKpbITas WWKONA»

KQuecTBO YC/IOBUI OKas3aHMA 0Opa3oBaTeNbHbIX YCAyr

MyHUUMNanbHoe obpasoBaTenbHoe 6roa)KeTHoe
Mpeamer .

ypexkgeHne AanAa eTeu OWKO/ZIbHOrO M MAaglero
uccnepoBaHuA: YAPEHA & A A A

LUKONbHOrO BO3pacTa HayanbHasa wWKona -AEeTCKUK capg,
A.CnnocoBo" MyHULMNANbHOrO palioHa bypaeBcKkuit paoH
Cpoku nposepeHua: 16.09.2020 - 25.12.2020
nonyyatenn ycayr MyHuumnanbHoe ob6pa3oBaTesbHOE
blo4)KeTHOe yuypexaeHne Ana [AeTel  AOLWKOAbHOIo W

XapaKrepuctmka "

BbIGOPKMY: MANAALWero LWKOAbHOro BO3pacTa HayanbHaa wkona -
AeTcknit  cag  A.CnnocoBo"  MYHMUMMNANAbHOIO  panoHa
BypaeBckuit paitoH Pecnybankm balwKkopTocTaH

Metop cbopa OHM1AMH ONPOC NOAyYaTesien yCayr B MecTe ux

uHdopmauyuu: NpeaoCcTaBAEHMA, OYHbIMA M 3a04HbIMA OMNPOC SKCNEPTOB.

6 nonyyatenu ycnyr obpasoBaTeNibHOI0 yupexaeHus;
dKcnepTamm BbICTYNUAN CNELMaNnNCTbl B chepe OLEHKM
KayecTBa yC/10BUI oKa3biBaemMbix ycayr AHOKO «OTKpbITan
LKONA»

O6bEM BbIGOPKMU:
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PA3AEN |. OBLUME NONOXKEHUA OLLEHKU KAYECTBA YC/IOBUIA OKA3AHUA YCNYT
OBPA3OBATE/IbHbIMWU OPTAHU3ALIMAMMU

1. UHCTpyMmeHTapuii npumeHseMblii AN OLLEHKU KauyecTBa YC/I0BMU OKAa3aHUA yCayr
obpasoBaTesibHbIMU OpPraHMU3auUAMMU

MHCTpyMeHTapuii  ANnA  OLUEHMBAHWA  KayecTBa  YC/IOBUM  OKasaHuA  ycayr

MyHuumMnanbHoe ob6pa3oBaTenbHOE OlOAMKETHOE  y4yperkaeHwe Aana  aeTen

AOLLKO/IbHOrO M MA3aALEero WKO/AbHOro Bo3pacta " HayanbHaA WKoNA -AETCKUIM capg,

A.CnnocoBo"  MyHMUMNANbHOro  paoHa  bypaeBckMit  paiioH  Pecnybaunku

BawkopTocTaH (nanee MOBY HWAC a.Cunocoso)

1) 5 KpuTepues, BKAOYAIOLLMX 9 NOKasaTenel Xxapakrepmsyowmx obuime Kpu-Tepun
OLEHKM KayecTBa YC/0BMIA OCyLLECTB/IeHMA 0bpa3oBaTenbHOW AeATeNbHOCTU (ganee
— NOKa3aTe /i1 OLEHKMU KayecTBa), A/19 OLEHKM CO CTOPOHbI NonyyaTenen (po-antenem
M 3aKOHHbIX NpeacTaBuTenei) ycayr obpasoBaTeNbHOM opraHusauuu (oanee —
nony4yaTtenb/nonyyatenn ycayru/ycnyr).

Kputepuirt 1. T[lokasaTtenu, XapaKTepusylolme OTKPbITOCTb W [OCTYNHOCTb
nHpopmaumm o6 opraHu3zaLum, ocyllecTBaatolLer obpa3oBaTeNbHYO AEATENbHOCTD.
MokasaTenb oueHKM KadvectBa 1.3 «[onAa nonydateneir obpasoBaTeNbHbIX YCAYT,
YOOBNETBOPEHHbIX OTKPbITOCTbIO, MOJIHOTOM WM AOCTYNMHOCTbO WMHOPMALUKM O
AEATeNbHOCTU OpraHM3aummn, pasmeLLEéHHOM Ha MHPOPMALMOHHbIX CTeHAAX, Ha canTe
opraHusaumm B UHGOPMALMOHHO-TENIEKOMMYHUKALMOHHOM ceTn « MHTepHeT».
Kputepuit 2. NokasaTtenun, xapakrepusyowme KOMPOPTHOCTb YCJA0BUN, B KOTOPbIX
ocyuwiecTenseTca obpasoBaTenibHaA AeATeNbHOCTb. [1OKa3aTenb OUEeHKN KayecTsa 2.3
«[ona nonyyatenen obpasoBaTesibHbIX YCAYF, YAOBNETBOPEHHbLIX KOMPOPTHOCTbLIO
YC/I0BMI, B KOTOPbIX OCyLLLecTBAAeTcA 0bpa3oBaTeibHaa AeATENIbHOCTbY.

Kputepuit 3. [oKasatenu, xapakTepusyrowme AOCTYNHOCTb 06pa3oBaTenbHOM
AEeATeNbHOCTU  AnA  WUHBANMAoB. [loKasaTtenb oOuUeHKM KavectBa 3.3 «JonA
nonyyatener  obpasoBaTenNbHbiX  YCAYr,  YAOBNETBOPEHHbLIX  AOCTYMHOCTbHO
obpa3zoBaTeNbHbIX YCAYT ANA UHBANUA0B U3 YNCAA ONPOLLEHHbIX NOayYaTenem ycnyr -
MHBANNAO0BY.

Kputepuit 4. lokasaTenn, xapaktepusyowme nob6poxKenatenbHoOCTb, BEKANBOCTb
pPaboOTHUKOB OpraHu3aLun.

Mokasarenb oueHKU KadvectBa 4.1 «[ona nony4yaTeneir obpasoBaTesbHbIX YCAYT,
Y4,0BNETBOPEHHbIX [06porXKenaTeNnbHOCTbIO, BEXK/IMBOCTbIO paboTHMKOB
opraHusaumm, obecneymBaloWmMX MNEPBUYHBIM  KOHTAKT M MHPOPMUpPOBaAHME
nonyyatena obpasoBaTesbHOM YyCAyrM npu HenocpeacTBEHHOM o0bpalieHun B
opraHusaumio (Hanp. paboTHUKU NPUEMHON KOMUCCUU, CEKpeTapmaTa, y4ebHoM
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MNoka3aTenb oueHKU KauvectBa 4.2 «[lons nonyyateneir ob6pasoBaTesibHbIX YCAYT,
YA0BNETBOPEHHbIX nobpoxkenaTenbHOCTbIO, BEK/IMBOCTbHIO paboTHMKOB
opraHusaumm, obecneymBarOWMX HENOCPeACTBEHHOE OKa3aHuMe obpasoBaTenbHOMU
ycayru npu obpaweHunm B opraHusauumto (Hanp. npenogaBaTenu, BoOCnUTaTeNW,
TPEeHEepPbl, MHCTPYKTOPbI)».

MNoka3saTtenb oueHKU KauvectBa 4.3 «[onsa nonyyateneir obpasoBaTeNbHbIX YCAYT,
YA0BAETBOPEHHbIX A06pPOKenaTeNbHOCTbIO, BEXKAMBOCTbIO PAaOOTHUKOB OpraHmM3aumm
NpPY NCNONIb30BAHMN ANCTAHUMOHHbIX GOPM B3aUMOAENCTBUAY.

Kputepuin 5. [okasatenu, xapakTepusylolime yAoBAETBOPEHHOCTb YC/AOBUAMM
ocyuiectBneHns obpa3oBaTelbHON AeATENbHOCTU OpraHU3aLni.

MokasaTtenb oueHKU KadectBa 5.1 «[lons nonyyatenei obpasoBaTeNbHbIX YCAYT,
KOTOpble rOTOBbl PEKOMEHA0BaTb OPraHM3auUmMIo POACTBEHHMKAM M 3HAKOMbIMY.
MoKasaTenb oueHKU KadectBa 5.2 «[ons nonydatenen obpasoBaTenbHbIX YCAYT,
YAO0BNETBOPEHHbIX YA06CTBOM rpaduKom paboTbl OpraHn3aLmnmn».

MokasaTtenb oueHKU KadectBa 5.3 «[Jons nonydatenen obpasoBaTenbHbIX YCAYr,
YAOB/ETBOPEHHbLIX B LE/SIOM YCNOBUAMM OKasaHMA o06pas3oBaTesbHbIX YCAyr B
OpraHusaumum».

2) 3 KpuUTEpUA, BKAOYAIOLWMX 5 NoKkasaTenemn, Ana 3KCNepTHOro oLueHUBaHUA:

Kputepuir 1. T[lokasaTtenu, XapaKTepusylolme OTKPbITOCTb W [OCTYNHOCTb
nHpopmaumm 06 opraHusaLmnm, ocywectTeaaoLLen 0O6pa3oBaTeNbHYIO AEATENbHOCTb.
Mokasarenb oueHKM Kadectsa 1.1 «CooTtBeTcTBME MHPOPMALMKU O [EATENbHOCTU
OopraHMsauum, pasmeLlLéHHOM Ha obuwenocTynHbiX MHGOPMALMOHHbBIX pecypcax, eé
cofeprkaHunio n nopagKky (bopme) pasmelleHus, yCTaHOBAEHHbIM HOPMATUBHbLIMU
NPaBOBbIMU aKTaMU».

Mokasarenb oueHKU KavectBa 1.2 «Hannume Ha odmnuymanbHOM caliTe opraHu3auum
(yuperkgeHunsa) wuHboOpmMaUMM O AUCTAHLUMOHHBLIX crnocobax o6paTHOM CBA3U U
B3aMMOZLENCTBUA C NOAYyYaTENAMM YCAYT U UX GYHKLLMOHMPOBAHMEY.

Kputepuir 2. MokasaTenn, xapakrepusyowme KOMPOPTHOCTb YCA0BUIM, B KOTOPbIX
ocyuwiecTBnseTca obpasoBaTesibHasA AeATENbHOCTb.

Mokasarenb oueHKUM KauvectBa 2.1 «ObecneyeHue B opraHM3aumm KOMEOPTHbIX
YC/I0BMI, B KOTOPbIX OCyLLLecTBAAeTCcA 0bpa3oBaTesibHaa AeATENIbHOCTbY.
Kputepuit 3. [lokasatenun, xapakTepusylolwme [AOCTYNHOCTb 06pa3oBaTe/bHOM

AeATENbHOCTU ANA UHBAANAOB.

Mokasatenb oueHKU KauvecrtBa 3.1 «ObopyaoBaHME TeppPUTOPUM, MpUEratolen K
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3/1aHUAM OPraHM3aLnm, U NOMELLEHUI C YYETOM AOCTYNMHOCTU ANA UHBAUA0BY.

NMokasatenb OUEHKKM Ka4vectBa 3.2
AOCTYMHOCTH,
HapaBHe C APYrUMUn».

«ObecneyeHne B OpraHU3aLUM YCIOBUN
No3BONAKOWMX MHBAaNMAAM MNoAyyYaTb oObpasoBaTesibHble YCAyru

OueHKa KayecTBa yCNOBMM OKasbiBaemblx ycnyr OpraHusaumen ocyw,ecTBAAeTcA Ha
OCHOBaHuKM 14 noka3aTenen oUueHKM KavyecTBa 06beANHEHHDbIX B 5 Kputepues.

2. MopAapoK OuEeHKM noKasaTeNned KavectBa YC/I0OBMW OKasaHUMA  ycayr
obpasoBaTe/ibHbIMM OpraHM3aLUAMMU

1. Kputepuin «loKasaTtenun, xapakTepusylolwme OTKPbITOCTb W AO0CTYNHOCTb
nHpopmaumm 06 opraHu3sauum, OCYLLECTBAAOLLEN obpasoBaTeNibHYO

NEeATeNIbHOCTbY:

1.1. CooTBeTcTBME MHPOPMALMN O AEATENIBHOCTU
OpraHusauum, pa3meLLEHHON Ha
06Wwen0CTyNHbIX MHPOPMALLMOHHbIX pecypcax, eé
coaeprKaHuto u nopaaky (bopme) pasmelleHus,
YCTAaHOBAEHHbIM  HOPMATUBHbIMKU  NPABOBbLIMMU
aKTaMU:

1.1.1. Ha nHPOPMAUMOHHBIX CTEHAaX B MNome-
LWEeHMWN OpraHn3aLLum,

1.1.2. Ha oduumnanbHom calite OopraHusauum B
MHGOPMALMOHHO-TENEKOMMYHUKALMOHHON ceTu
«MHTEpHET”.

OueHuBaeTtca akcnepTom no wkane 0-100 6annos
ncxoaa u3 KO/IN4ecTBa MaTepuanos,
pasmeLwéHHbIX Ha MHPOPMALMOHHBIX CTEeHAaX B
NOMELLLEHUM OpraHM3auuM Mo OTHOLWEHMIO K
KO/INYeCTBY MaTepuasnoB, pasmMeLLeHME KOTOpPbIX
YCTAaHOBNEHO HOPMATUBHbIMU MPABOBbIMW aKTaMM
M no wKane 0-100 6annoB Mcxoaa M3 KOAMYecTsa
MaTepPUanoB, pasmeLlEéHHbIX Ha oduUMaIbHOM
caiiTe opraHu3auMm No OTHOLUEHUIO K KONYECTBY
MaTepManos, pasmeLLeHNne KOTOPbIX YCTaHOBJIEHO
HOPMATUBHbIMW NPABOBbIMU aKTaMMU.

1.2. Hannume Ha  oduuManbHOM  canlTe
opraHusaummn (yupexaeHua) uHPopmaumm o
AMCTAHUMOHHbIX crnocobax obpaTHOM CBA3U WU
B3aMMOAENCTBUA C MoaydaTensimm yCcayr u ux
bYHKUMOHMPOBAHUE: - TenedoHa; - SNEKTPOHHOM
MoYTbl; - 3NEKTPOHHbIX CEPBMUCOB (ANA noaaum
3/1EK-TPOHHOrO obpauyeHus, nonyyYeHun
KOHCYNbTa-UMM MO  OKa3blBaeMbIM  YCAyram,
pasgen 3ajaBaemble  BOMPOCbHI»; -
TEXHUYECKOM BblpaXeHna no-
NydaTenem o6pa3oBaTesibHbIX YCAYr MHEHUA O
KauyecTBe OKasaHuA ycayr (HaimMume aHKeTbl Ann
onpoca rpaxaaH Uam runepccbiiKK Ha Heé).

«Yacto
BO3MOXXHOCTU

OueHMBaeTCA 3KCNEPTOM MCXOAs M3 pacyéTta
30 6annos 3a Kax bl crnocob
CYLLLEeCTBYIOLLLETO AVCTaHUMOHHOIO
B3aMmmogelctemsa, Ho He 6onee 100 6annos
npu  HaAnMuyMmM  cBbllle TPEX cnocobos
AVCTaHUMOHHOIo B3aMMoAencTBumA.

1.3, OTKpbITOCTb, NOAHOT@ W AOCTYMHOCTb
MHOPMaLMM O [AeATeNbHOCTU OpraHM3aumm,
pasMeLéHHOM Ha MHPOPMALMOHHDIX CTEHAAX, HA
cante B MHPOPMaALMOHHO-
TENIEKOMMYHUKALMOHHON ceTn « MIHTepHeT».

OueHunBatloTca noayyatenem ycayru. [anee no
YCTaHOBNEHHOWN dopmyne BbIBOAUTCA
3HayeHWe AaHHOro nokasatena no wkane O-
100 6annos.
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2. Kputepuin «lokasatenun, xapakrepusyrowme KOMPOPTHOCTb YCI0BUN, B KOTOPbIX
ocylecTBaseTca obpasoBaTenbHasa AeATeNbHOCTbY:

Z2.1. ObecnevyeHne B OpraHM3aunm KOM@POPT-HbIX
yCl'IOBMl‘;L B KOTOPbIX ocyuwecTsndaeTcAd
o6pa3OBaTeanaﬂ AeATEeNbHOCTb:

- Haindne 30Hbl OTAbIXa (ommp,ava);

- Haanynme wn nNOHATHOCTb HaBUrauuMn BHYTPU
opraHunsauuu,

- Haanumne AO0CTynHOCTb nUTbEBOM BOAbl;

- Haan4yue n AO0CTYNHOCTb CaHUTApPHO-
rmrmeHn4YeCcKkmnx I'IOMeLLI,eHMIZ,'
- CaHUTapHOEe COCTOAHMNE I'IOMeLLI,eHVIf/'I

QDraHW3alinn

OueHMBaAeTCa 3KCNepToM ucxoaa U3
pacyéta 20 6annoB 3a HanAuuue
KaXX40ro KOMpOPTHOro YC/I0BUA, HO HE
6onee 100 6annoB OT MATU W Bbllwe
KOMQOPTHbIX YC/IOBUIM ANsS nNpeaocTas-
JIEHNA YCAYT.

2.2. Bpema oxungaHma npenocTtaBaeHna yeayrm

He yctaHoBneH

2.3. Ya0BNeTBOPEHHOCTb KOM@OPTHOCTbIO
YCNOBWUIA  ocylecTBneHns  obpa3oBaTeslbHOM
AEeATEeNbHOCTH.

OueHnBaeTca nonydatenem ycnyru. [anee no
YyCTaHOBNEHHON ¢opmyne BbIBOAUTCA 3HA4Ye-Hue
[JaHHOro nokasartens no wkane 0-100 6annos.

3. Kputepun
AeATeNbHOCTU ANA UHBANNA0BY:

«MoKasaTenu, XxapaKTepusyloline A[OCTYNHOCTb o6pa3oBaTeNbHOM

3.1. O6opyaoBaHue TeppuTOpUM, MNpUneratw-len K
3[aHMAM OpraHu3auum, U MNOMeLEeHNA C YYETOM
AOCTYMHOCTU A1 MHBA/INAO0B:
- obopynoBaHMe  BXOAHbIX
(nogbEMHBIMKM NnaThopmamm);

rpynn naHaycamwu

- HaAuuMe BbIAENEHHbIX CTOAHOK ANA  aBTo-
TPAHCMOPTHbIX CPEACTB UHBANUAOB;
- HanAMuMe aJanTMPOBaHHbIX MGTOB, MOpPYy4-HEMH,

paclMPEHHbIX ABEPHbIX MPOEMOB;

- Ha/IMYME CMEHHbIX KPecen-KoACOK;

- Ha/nuMe cneumanbHO 060pPyA0BaHHbLIX CaHUTAPHO-
TMIMEHUYECKUX NOMELLLEHUIA B OpraHM3aLunn.

OueHunBaeTca aKcnepTom mcxogAa u3 pacyérta 20
6annoB 3a HaAMuMe KaxKgoro YC/0BMA, HO He
6onee 100 6annoB OT NATM W BbllE YCNOBWUM
[OCTYNHOCTW ANA UHBANMAOB.

3.2. ObecneyeHne B oOpraHM3auMM  YCNOBWIA
OOCTYMHOCTM, MNO3BONAIOWMX MHBANMAAM NONyYaTb
obpa3zoBaTesibHble YCAYrM HapaBHe C APYrMMu:

- AybnvpoBaHue ana MHBAAWAOB NO CAYXY U 3PEHUIO
3BYKOBOW W 3pUTENbHON MHPOPMaLLUW;

- aybnvpoBaHMe Hagnucel, 3HaKOB MU
TEKCTOBOM W rpadmyeckon MHOpPMALMM 3HAKAMM,

nanLaduAn_TAliatiuLiaa

MHOM

DLIMANLIALILILIAAIA 1iniadTAn
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DoHIUINSANDIVVI
bpains;

- BO3MOMHOCTb MpeaocTaBAeHMA WHBaAWZaM no
CAyxy (Cnyxy wu 3peHuto) ycayr cypaonepe-BoauymKa
(TdnocypaonepeBoaumka);

- anbTepPHaTUMBHOM BepcuM caiTa opraHMsauMm AnA
WHBaNULOB MO 3PEHUIO;
OKasblBaemas

ME/IiDTYwnuTiIuHcTInoiivi wpviyyiuivi

- nomoup, paboTHMKamMn opra-
HU3auMK, npoweawnumn Heobxoamumoe obyde-Hue
(MHCTPYKTMpPOBaHME) NO CONPOBOKAEHWNIO MHBANMAOB
B MOMELLLEHMM OpraHM3aLnu;

- BO3MOXHOCTb NpeaocTaBieHMsAs 06pa3oBa-Te/bHbIX
YCNYT B AUCTAHUMOHHOM PEXMME MU Ha JOMY.

http://HOKO.OTKPbITAALWKONA.OHNANH

OueHunBaeTca aKcnepTom mcxogAa u3 pacyérta 20
6annoB 3a HanMuMe Kaxkaoro yCnoBuA, HO He
6onee 100 6annoB OT MATU U Bbille YC/NOBUI
[OCTYMHOCTU ONA NHBAINAOB.

3.3. YA0BNeTBOPEHHOCTb OOCTYMHOCTbIO
obpasoBaTenbHbIX YyCcAyr AnA  WHBaAUAOB -
nonyyatenamm obpaszoBaTenibHbIX ycnyr

MHBaNOaMN.

OueHuBaeTcs  nonyyatenem  ycayrm -
nHBanugom. [anee nNo  YCTAaHOB/IEHHOW
dopmyne BbIBOAWUTCA 3HAYEHME [AAHHOrO

nokasaTensa no wkasne 0-100 6annos.

4. Kputepuin «lokasatenn, xapakTepusyowme ao6poxKenaTeNbHOCTb, BEXKANBOCTb

pPabOTHUKOB OpraHU3aLUnmn»:

4.1. YpoBneTtBOPEHHOCTb A06pOXKeNaTeNnbHO-CTbIO,

BEK/IMBOCTbIO paboTHUKOB OpraHusa-uuu,
obecneynBatoLmx nepBUYHbIN KOHTaKT n
UHbopmMpoBaHWE nosy4vaTens obpasoBaTesibHOM

ycayrm  npyv HenocpeacTBEHHOM  obpalleHun B
opraHusaumio (Hanpumep, PabOTHUKM MPUEMHON
KOMMCCUW, CeKpeTapunaTa, yuebHol YacTm).

OueHuBaeTca nonydvatenem ycayrn. [anee no
YCTaHOBNIEHHOW ¢dopmyne BbIBOAUTCSA 3Haye-HUue
JaHHOro nokasartens no wkane 0-100 6annos.

4.2. YpoBneTBOPEHHOCTb A06pOXKeNaTe/IbHO-CTblO,

BEMKJ/IMBOCTbIO pPaboTHMKOB opraHusa-umm,
obecneymBalOWNX  HeENOCPeACTBEHHOE  OKasaHue
obpasoBaTesibHOM  ycayrm  npu  obpa-lieHnun B

opraHusaumio (Hanp. npenogasaTtenu, BocnuTaTenu,
TpeHepbl, MHCTPYKTOPbI).

OueHuBaeTtca nonydatenem ycnyrn. [anee no
YCTaHOBNEHHOM ¢opmyae BbIBOAUTCA 3Ha4ye-Hue

JaHHOro nokasartens no wkane 0-100 6annos.

4.3. YpoBnetBopéHHoOCTb Ao06poxkenatenbHo-
CTblO, BEX/MBOCTbIO PAabOTHMKOB OpraHu3a-umu
npu  WUCNONb30BAHWW  AUCTAHUMOHHBIX  dopm
B3aMMOLENCTBUA.

OueHunBaeTtca noayyatenem ycnyru. lanee no
YCTaHOB/IEHHOW ¢$OopMyne BbIBOAMTCA 3Haye-
HWe JAaHHOro nokasatensa no wkane 0-100
6an-nos.

5. Kputepui

«MoKasaTenu, xapakTepusylouwme yA0BNETBOPEHHOCTb YC/NOBUAMM

OCyLlLecTB/IEHUA o6pasoBaTean0|‘/’1 AEATENIbHOCTU opraHM3au,m7|»:

5.1. TOTOBHOCTb peKomeHAOoBaTb OpraHU3auuto
POACTBEHHMKAM M 3HAKOMbIM.
5.2.  YpnoBneTtBopéHHOCTb  yao6cTBOM  rpaduKa

paboTbl OpraHM3aLmu.

OueHuBaeTcs nonyyatenem ycnyru. flanee no
YCTaHOB/IEHHOW hOpMye BbIBOAUTCA 3HAYe-HUe

NAHHOIN MOKAATANA NIIAHKU KAUACTRA NN 1ikane ()
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100 6annos.

5.3. Y00BNEeTBOPEHHOCTb B LLEJIOM YCA0BUAMU

OKasaHusA obpasoBaTenbHbIX yenyr B
opraHusauuu.

CtpaHunua 10 13 66



AHOKO "OtKpbiTas wkona" http://HOKO.OTKPbITAALWKONA.OHNANH

Karkgblh noKasaTeNb OLEHKM KavyecTBa MMeeT 3HauMMOCTb B pPaMKax CBOEro
KpuTepua. UtoroBoe KoamyecTtBo 6ansioB MO MNOKasaTeNssM OLEHKU KayecTBa U
KPUTEPUIO PACCUYMTLIBAETCA C YYETOM 3HAYMMOCTM COOTBETCTBYIOLWLMX MOKasaTenen
OLEHKN Ka4yecTBa. MaKCMManbHO BO3MOXKHAA BE/AMYMHA KaXAoro Mokasartena
OLLEHKM KauyecTBa W KaXKAOro KpuTepua OUeHKWU KadvecTBa coctasndet 100 6annos.
[aHHble npuBoasTca B Tabn. 1.

Tabnunua Nel

[ [se x x

(@] g = o 5

(@) u o = (]

. s H I
Kputepuii/nokasatenb s o _ 1T T _
J ™ ®© X | © XK
© d ¥ © |g x ©
I G O E r O E
mMm o0 O C o n £ 3

MNokasatenb 1.1 «CootBetcTBME WMHPOpMAUMM O
€ATEe/IbHOCTU opraHusaumm asMeLEHHOM Ha

A P tun, pasmely A 03 | 100 | 30
obwenocTynHblXx  MHPOPMALM-OHHbIX  pecypcax, eé
cogepraHuio 1M nopaaky (dopme) pasmelleHus,
YCTAaHOBAEHHbIM HOPMATUBHbIMM MPAaBOBbIMU AKTAMU .

MNokasatenb 1.2 «Hannume Ha oduUMaANnbHOM canTe

opraHusaumm (yuperkpoeHus) nHpopmaumm o

ANCTAaHUMOHHbLIX  cnocobax  obpaTHOM CBA3N ul 0,3 100 30
B3aMMOAENCTBMA C  MOAyYaTenaMM  YyCayr W UX
GYHKUMOHMPOBAHMEY.

MoKkasatenb 1.3 «[lonAa nonyyatener obpa-3oBaTeNbHbIX
YCAYI, YOOBNETBOPEHHbIX OTKPbLITOCTbIO, MNOJIHOTOW W
AOCTYMHOCTbIO MHPOPMALMN O AeATeNbHOCTM OpraHu3a-
UMK, pasMelléHHOM Ha WMHPOPMALMOHHbBIX CTeHAaX, Ha
canTe (B % OT 0bLEro YMcna OnpoLUEHHbIX Noayyatenemn
obpaszoBaTeNb-HbIX YCAYT)».

0,4 100 40

Utoro no Kputepuio 1 «lokasartenu, xapakrepusyrouime
OTKPbLITOCTb M AO0CTYyN-HOCTb  MHPopmauunm 06
opraHusauumu, ocy-uiecTBasowein obpasoBaTtenbHylo
AEATENbHOCTbY.

100

MNokasatenb 2.1. «ObecneyeHne B  OpraHMsaumm
KOMPOPTHbIX YyCNOBUK, B KOTOpbIX ocywectsasercs| 0,3 100 30
obpaszoBaTenbHaA AeA-TENbHOCTbY.

CtpaHunua 1113 66



AHOKO "OtKpbiTas wkona" http://HOKO.OTKPbITAALWKONA.OHNANH

Mokasatenb 2.2. «Bpems oXuaaHuA npenocTaBieHuA

YCAYTn».
[JaHHbli  nokasaTenb B cpepe ob6pasoBaHMA He

YCTaHOB/EH.

Mpu  pacyéte  MTOroBOro  3Hayenma  Kpute-pual 0,4 | 100 40

«KOoMpOpTHOCTb yCNOBUN NpPenocTaB-A€HUA YCayr» AN
opraHusaumMn B chepe o06pas3oBaHMA MCNOSb3yeTcA
pacyéTHas Be-MYMHA nNoKaszatena (2.2), KoTtopas
onpepenaeTca Kak cpegHee apndmeTUyYeckoe Koam4ecTso
6ann108B N0 YCTAHOB/IEHHbIM NOKa3atenam 2.1 u 2.3.

MNokasatenb 2.3. «[ona nonyyatenenm obpasoBaTesibHbIX
YCNyr, YAOBNETBOPEHHbIX KOMGOPTHOCTbIO YCNOBUI, B 0,3 100 30
KOTOpPbIX ocyLiecTBaseTca obpasoBaTenbHas
aeatenbHocTb (B % OT ob6wero 4ymcna OMNPOLUEHHbIX
nonyyartesnie o6pa3oBaTesIbHbIX YCAYr)».

Utoro no Kputepuiwo 2 «KomdpopTHOCTb ycnoBun B
KOTOpbIX ocyLecTBAAETCA o6pasoBaTenbHan 100
[eATeNbHOCTbY

lNokasaTenb 3.1. «0ObopyaoBaHue Tepputopun,| g3 100 30
npuaeraroLLLen K 3gaHMAM OpraHmM3aummn, U NOMeLLEHMN C
YY4ETOM OOCTYNHOCTU ANA UHBANUL0BY.

MNokasaTtenb 3.2. «ObecnevyeHne B opraHU-3aLMmM YCAOBUN
AOCTYMHOCTK, MO3BONAK-WMX MHBanugam nonyyats| 0,4 100 40
obpa3oBaTeNb-Hble YCAYTX HapaBHE C APYrMMUN».

MNokasatenb 3.3. «[dona nonyyatenem obpasoBaTesibHbIX
ycayr, Y4,0BNETBOPEHHbIX AOCTYNMHOCTbIO
obpasoBaTenbHbIX YCAYr Ana MHBannaoB (B % oT obuiero
yncna OMpPOLUEHHbIX nosyyaTtenei ob6pasoBaTe/bHbIX
YCAYT - UHBANINA0B)».

Utoro no Kpurepuio 3 «JoCTynHOCTb 06-pa3oBaTeibHOMK
[eATeNIbHOCTU UHBAINA0B»

0,3 100 30

100
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Mokasatenb 4.1. «dons nonydatenen obpasoBaTesIbHbIX

YChyr, YAO0BNETBOPEHHbIX nobpoxkenatenbHOCTbIO,
BEX/IMBOCTbIO pa-6OTHMKOB OopraHunsauum,
O6€CI‘Ie‘-IVIBa}0LLI,VIX nepsun4HbIN KOHTaKT n 0,4 100 40

NHPOpPMMpPOBaHME nonyyaTena obpasoBaTeNnbHON yCayru
npu HenocpeacTBEHHOM o0bpaleHMn B OpraHu-3aumio
(Hanpumep, PabOTHUKM NPUEMHOM KomMmuccuu,
cekpeTtapuata) (B % OT obuiero uymcna OMNpPOLIEHHbIX
nosiydateneit 0bpasoBaTebHbIX YCAYT)».

MNokasatenb 4.2. «[dona nonyyatenenm obpasoBaTesibHbIX
yCnyr, YOOBNETBOPEH-HbIX  A06pOXKenaTenbHOCTbIO,
BEX/INBO-CTbIO  PabOTHMKOB  oOpraHusaumu, obecne-
YMBAIOLLMX HenocpeacTBEHHOE okasaHue| 0,4 100 40
obpasoBaTenbHOM ycayrm npu obpalleHnn B
opraHusaumio (Hanpumep, npenoaaBa-Tenun, BOCNUTATENN,
TpeHepbl, MHCTPYK-Topbl) (B % oOT obuero yucna
OMpPOLLEHHbIX Noay4YaTenen obpaszoBaTeibHbIX YCAYT)».

Mokasatenb 4.3. «[lona nonyyatenen obpasoBaTesibHbIX
ycnyr, YA40BNETBOPEH-HbIX nobpoxkenaTenbHOCTbIO,
BEX/IMBO-CTbIO  PabOTHMKOB opraHusauum npm  uc-| 0,2 100 20
NO/Ib30BAHUM AUCTAHUMOHHbIX GOpM B3ammoaencTeuns (B
% oT obuwero u4ucna OMNPOLIEHHbIX NoAyyYaTenemn
obpaszoBaTeNbHbIX YCAYT)».

MToro no Kputepuiwo 4 «Jlobporkenatenb-HOCTb,
BEXX/IMBOCTb PA6OTHMKOB OpPraHU3aLumn».

100

MNokasatenb 5.1. «[ona nonyyatenen obpasoBaTesibHbIX
YCNyr, KOTOpPble FOTOBbl PEKOMEHAO0BATb OPraHM3auMmio
pPOACTBEHHMKAaM WM 3HaKoMblim  (morim  6bl  eé| 0,3 100 30
pekomeHzoBaTb, ecan 6bl Hbla BO3MOXKHOCTb BblbOpa
opraHusaummn) (B % OT o0bwero 4umcna OnpPOLIEHHbIX
nosny4yaTtenen ob6pa3oBaTeNbHbIX YCAYT)».

MNokasatenb 5.2. «[ona nonyyatenenm obpasoBaTesibHbIX
YCYr, YOOBNETBOPEHHbIX yaobcTtBom rpaduka pabotbl| 0,2 100 20
opraHmsaumm (B % OT OOWEro 4ucna OnpoOLLEHHbIX
nosyyatesniein 06pa3oBaTebHbIX YCAYT)».
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MNokasatenb 5.3. «ona nonyyatenen obpasoBaTesibHbIX
YCYT, YAOBAETBOPEHHbIX B LLEJIOM YCNoBMAMM OKasaHua| 0,5 100 50
obpasoBaTenbHbIX ycAyr B opraHusaumnm (B % ot obuiero
YMCNa ONPOLLEHHbIX NOsyYaTenemn ycnyr)».

UToro no Kputepuio 5 «Y40BNE€TBOPEHHOCTb YCIOBUAMM
ocyLecTB/aeHusn obpasoBaTtenbHOM OeATeNbHOCTU 100
OopraHusauumn».
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PA3LEN Il. PACYET KPUTEPUEB U UTOTOBOIO NOKA3ATE/IA OLLEHKU KAYECTBA YC/I0BUIA
OCYLLECTB/IEHUA OBEPA3OBATE/IbHOM AEATENIbHOCTU OPTAHU3ALUEN

1. PacuéTt nokasarenei U KpUTepmUeB OLL,EHKU KauecTBa YC/10BUi OCyLLeCTB/IEHUA 06pa3oBaTeibHOM
OeATeNbHOCTHU.

Kputepuit 1  «OTKpbITOCTb M AOCTYNHOCTb  MHPOpmauMm 006 oOpraHM3auMu, OCYLLECTBAAIOLLEN
06pa3oBaTeNbHYIO AEATENbHOCTb» PACCUMTLIBAETCA NYTEM CNOXKEHUA 6aNN0B NOKasaTeNel OLLEHKM KayecTBa
1.1 «CootBetcTBMe WHPOPMALMM O [EATENbHOCTU OpraHM3auMu, pasMelLéHHOM Ha obLeAoCTynHbIX
MHPOPMAUMOHHBIX pecypcax, eé coaepXaHuio U nopsaaky (dpopme) pasmelLeHUs, YCTAHOBJ/IEHHbIM
HOPMATUBHbIMM NPaBOBbIMU akTammy», 1.2 «Hannune Ha oduLManbHOM caitTe opraHM3aunn (yuperkaeHus)
MHPopMaUnM O AUCTAHUMOHHbIX cnocobax 0bpaTHOM CBA3M M B3aMMOAENCTBMA C NOydYaTeENAMMU YCAYT U UX
byHKUMOHMpoBaHue» un 1.3 «[ona nonyyateneit ob6pa3oBaTeNbHbIX YCAYT, YA0BNETBOPEHHBIX OTKPbITOCTLIO,
NMOMHOTOM W  AOCTYNHOCTbIO  MHPOpPMAUMM O AeATeNbHOCTM  OpraHusauuu, pasmMeweHHoOM Ha
MHPOPMALMOHHbBIX CTEHAAX, Ha CaUTE» C YYETOM MX 3HAYMMOCTH.

MokasaTenb oueHKM KayectBa 1.1 «CooTBeTcTBMEe WHPOpMAUMM O AeATeslbHOCTM  OpraHuM3aumu,
pasmelléHHON Ha 06LIeAoCTyNHbIX MHPOPMALIMOHHbLIX Pecypcax, ee codepskaHuio U nopagky (bopme)
pasmelleHnsa, YCTaHOBAEHHbIM HOPMATMBHBIMW MPABOBbIMM  aKTaMMU» pPaccYMTbiBaeTcA uMcxogA U3
OTHOLWIEHUs Koau4yecTBa MHPOpMauUuMM, pasmelLEHHOM Ha CcTeHgax B NoOMelleHMn obpasoBaTebHOM
opraHusauMuM W cailTe obpasoBaTe/IbHOM OpraHM3aLMM K KOAMYECTBY WHPOpMauLUM Heobxogumon ans
pasmelleHns Ha o0b6uenocTynHbIX MHOOPMALMOHHBIX pecypcax B COOTBETCTBMM C  HOPMATUBHbLIMU
NpaBoOBbIMW aKTaMMU

O6bém MHPopmauumn (Konnuectso eanHUL, MHGOpMaLUK) HEOBXOAUMDINA K pasmel,eHU0 U GaKTUUYeCKu
MMeIoLWMIACA Ha CTeHgax B nomelweHuu obpasoBaTesibHOM OpraHM3auuM OTPaXKEH B aHAIUTUUECKOM
cnpaske 1.

AHanutnyeckas cnpaska 1
0 pe3y/ibTatax 0ocMoTpa UHGOPMALMOHHbIX CTEHA0B B paMKax UCMNOJIHEHMUA NOKasaTtena 1.1
«CooTtBeTcTBUE UHPOPMALUM O AEATENBHOCTU OPraHU3aL MM, pa3MeLL,EHHOM Ha 06LWwea0CTyNHbIX
nHpOpPMaLMOHHbBIX pecypcax, eé cogepKaHuio u nopaaky (bopme) pasmeleHus, yCTaHOBAEHHbIM
HOPMAaTUBHbIMM NPABOBbIMM aKTaMM HA MHPOPMALMOHHDbIX CTEHAAX B NOMELLEHUN OpraHu3auumn»

OT1metka o
Ne | m.m. Eannuna nuagpopmanuu
HaJINIUH
1 Wudopmanus o Mecte HaXOKIACHUS 00pa30BaTeNIbHOI opraHu3anuy u eé¢ GuInanos (mpu
HATAYHH).
1 1.1. |HMudopmanus o MecTe HaXOXKACHUS 00pa30BaTEILHON OpraHU3aIiK Ectp

Wndopmarss o MecTe HaxoxkIeHHS (uimanoB oOpaszoBaTenbHO opraHmzamuu (npu| Ilokasarens He

1.2.
HaJINYUH). UCTIONB3YyeTCs

2 Mudopmanus o pexxume, rpaduke padboTsl 00pa3oBaTeIbHON OpraHU3aIMH.

2 2.1. |Mudopmamus o pexume paboTsl 00pa30BaTENIbHON OpraHU3aluy. Ectp

2.2. |Mudopmanus o rpaduke padboTsl 00pa3oBaTeIbHON OpraHU3aIMH. Ectp

Wudopmanus o KOHTAaKTHBIX TeneoHax 1 00 aapecax AIEKTPOHHOI MOYTHI
00pa3oBaTeIbHOI OPraHU3aIHH.

3 3.1. |Mudopmanus o KOHTaKTHBIX TeaedoHax o0pa3oBaTeIbHON OpraHu3aliu Ectp
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3.2. |Undopmarus o6 axpecax dIEKTPOHHON ITOYTHI 00pa30BaTENbHON OpraHU3aIHH. Ectp
HNudpopmanust o cTpykType u 00 OopraHax ympaBleHHs 00pa30BaTeIbHON OpraHu3anuy (B
TOM YHCJIe: HAMMCHOBAaHHE CTPYKTYPHBIX IOJpa3fiesieHnil (OpraHoB yIpaBICHUS);
4 (aMuITiK, UIMEHa, OTYECTBA M JOJDKHOCTH PYKOBOAMTENIEH CTPYKTYPHBIX IOpa3/ielieHuUi
MecTa HaXOXICHUSI CTPYKTYPHBIX MOJpa3NelieHuit; anpeca ohHIUaIbHBIX CAHTOB B CETH
«IHTepHET» CTPYKTYPHBIX MOApa3JeieHui (MU HaIUYUM); aJpeca dICKTPOHHOU TMOUTHI
CTPYKTYPHBIX MOAPa3/eTeHIH (IPH HATHIUH).
4.1. |Wudopmarms o cTpyKType 00pa3oBaTeIbHON OpraHH3aliu Ectp
42 WNudpopmanust (HauMEHOBaHHUE) O KOJUIETHANBHBIX OpraHax YIpaBJIeHHs 00pa30BaTeIbHOM Eets
4 """ |opranuzanuun
4.3. |MudopManus 0 eTMHOINYHBIX OpraHax YIpaBJieHHs: 00pa30BaTeIbHOW OpraHHu3allvy; Ectp
. N Iloxa3zaTens He
4.4. |HauMeHOBaHHWE CTPYKTYPHBIX MOAPA3eTIeHIH 00pa3oBaTeIbHON OpraHU3aluy;
UCIIONB3YeTCs
45 DamMuINK, IMEHA, OTYECTBA U JODKHOCTH PYKOBOIUTEINCH CTPYKTYPHBIX moapasnenenuii| IlokaszaTenp He
""" |oOpa3oBaTeNnbHON OpraHnu3aluy; HUCHONB3YeTCs
. . ITokazaTens He
4.6. |Mecta HaXOXICHUS CTPYKTYPHBIX MOAApa3aeIeHui 00pa3oBaTeIbHOW OpraHu3alig
UCIIONB3YeTCsI
47 Anpeca obHULIMATBHBIX CAaHTOB B ceTH «HTepHET» CTPYKTYpHBIX mozapasnenenuil (mpu| Ilokasarenb He
" |mammuun); HCIONb3YyeTCs
4.8. |Anmpeca 3JeKTPOHHOM MMOYTHI CTPYKTYPHBIX MOApa3AecHui (TIpy HATHYHH ) Toxazaren ne
- P P PYKTYP P P ) UCIIONB3YETCS
5 JIunieH3ust Ha OCyLIECTBIICHHE 00Pa30BaTEIbHOMN NEATEIBHOCTH (C MPUIIOKEHUEM). Ectp
5 5.1. |JInuen3un Ha ocyliecTBIICHHE 00pPa30BaTEIBHON ESTEIBHOCTH Ectp
5.2 |IIpwoxeHHs K JMIIEH3UH Ha OCYLIECTBIEHHE 00Pa30BaTEIbHON AESATEILHOCTH Ectp
. Ilokxa3zaTens He
6 CBHIIETENBCTBO O TOCYIAPCTBEHHON aKKPEAUTAINH (C TIPHIIOKEHUEM).
UCIIONB3YeTCs
. . Iloxa3zaTens He
6 6.1. |CBHOETENbCTBO O TOCYAAPCTBEHHON aKKPEAUTALMH 00pa30BaTENbHOH AESTEIbHOCTH
UCIIONB3YeTCS
6.2 TpunoxeHus: K CBUACTENBCTBY O TOCYIAPCTBEHHOM aKKpeAUTAMU 00pa30BaTeIbHON Toka3zarenb He
" |mesrenbHOCTH HCITONB3YETCS
JlokanbHBIE HOPMATUBHBIC aKThI 10 OCHOBHBIM BOIIPOCAM OpraHU3alluu U OCYIICCTBJICHUSA
00pa3oBaTeNbHON NEITeNbHOCTH, B TOM YHCIE PErJIAMEHTHPYIOIIUE MpaBHia HpHEMa
OOYYaIOIIUXCS, PEXUM 3aHATHH OOYyJaromuXxcsi, (OPMBI, MEPUOTUYHOCTH U MOPSIOK
7 |TeKYWIero KOHTpOIS yCrieBaeMOCTH H MPOMEKYTOYHOH aTTeCTalMd O0yYaromIuXCs, Eern
MOPS/IOK U OCHOBAHUSI IEPEBO/A, OTYHCIICHUS 1 BOCCTAHOBJICHHS 00YJAIOLIHXCS, OPSIOK
ohopMIIeHUS] BO3HUKHOBEHHS, MPHOCTAHOBICHUS M MPEKPALICHHS OTHOLICHHH MEXIY
o0pa3oBaTeNbHOW OpraHu3anueld U O0yJalonMMUCS U (MIH) POIUTENSAMH (3aKOHHBIMU
NPEICTAaBUTENSIMA ) HECOBEPILICHHONETHUX 00YUaIOIINXCS.
7.1. |JloxanpHBIE HOPMaTUBHEIE aKTHI, PETTIAMEHTHPYIOIINE IPaBIiIa IpUEMa 00yJaIOIUXCS; Ectp
7
7.2. |JIokanpHbIE HOPMATHUBHBIC aKThI, PETJIAMEHTHPYIOIINE PEKHM 3aHATHI 00YYarOIIUXCsL; Ectp
73 JlokasbHbIC HOPMATHUBHBIE aKThl PErIAMEHTUPYIOLIHE (POPMBI, TEPUOAUIHOCTD M MOPSIOK Ee
3. . Th
TEKYIICTO KOHTPOJIA YCTICBAEMOCTHU U TPOMEKYTOUYHOU aTTECTAllN o6yr{a}01u1/1xcsl;
74 JlokasnpHBle HOPMATHUBHBIC aKThI, PETJIAMEHTHPYIOIIUE MOPSIOK M OCHOBAHHUS IEPEeBOAa, Ee
A Th
OTYHCJICHUA U BOCCTAHOBJICHHUA o6yqaloumxcs{;
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JlokanpHBIE  HOPMATHBHBIE  aKThl, PETJAMECHTHPYIOIIHE HOPSIOK  OhOpMICHHUS
BO3HHMKHOBCHM, TIPUOCTaHOBJIICHUSA n TMIPEKpaCHUA OTHOIIICHHU I MCEXKIY
00pa3oBaTeNbHON OpraHu3aluedl U o0ydaromUMucs U (M) POANUTENSIMU (3aKOHHBIMU
MPEACTABUTENISIMI) HECOBEPUICHHOJIETHUX O0YYarOIIHXCSL.

7.5. Ectb

JIOKyMEHT 0 MOpsAKe OKa3aHWs IUIATHBIX 00pa30BaTENILHBIX YCIyT (IIPU HAJIHYUM), B TOM HokasaTers He
8  |umcrne obOpaser moroBopa o6 OKa3aHWH IUIATHBIX O0Pa30BATEIBHBIX YCIYT, JOKYMEHT 00

UCTIONB3YeTCS
YTBEPXKICHUH CTOMMOCTH TJIATHBIX 00pa30BaTeIbHbIX YCIIYT.
8 IToxasarens He
8.1. |JIokyMeHT O mopsi/iKe OKa3aHUs [UIATHBIX 00Pa30BaATEIbHBIX YCIIYT;
UCTIOJNB3YETCS

ITokazaTens He
8.2. |oOpa3zer moroBopa 00 OKa3aHUM IIATHBIX 00Pa30BATEIbHBIX YCIIYT;

UCTIONB3YeTCs
g3 [|ROKYMEHT 00 YTBEp)KAEHHH CTOMMOCTH OOy4YeHHS II0 Kaxaod oOpasoBarenbHoi| Iloka3sarens He
" |mporpamme. UCIIONB3YETCS
9 9 WNudopmanus o cpoke AEHCTBHSA TOCYAapCTBEHHOW akKpeauTauuu oOpasoBarenbHbIX| IlokaszaTtens He
nporpamMM (TIpy HAJTMYWHU TOCYJapCTBEHHOM aKKpeIuTalnm). HCIIOJIb3YETCS
10 10 HNuapopmanust o0 y4eOHBIX IUIaHAX peaJM3yeMBIX O00pa30BaTENbHBIX IPOrPaMM C Eots
MIPUJIOKEHUEM UX KOIHiA.
11 11  |Csenenus 06 (HauMeHOBaHHE) 00pa30BaTENbHON IPOrpaMmMe. Ectp

Mudopmanus o pesynpTatax npuéma mo Kaxmod npodeccuu, CrenuaabHOCTH CPEIHETo
npodeccronanbHOro 00pa3oBaHus (IMPU HATMYUU BCTYIUTEIBHBIX UCTIBITAHHUMN), KAXKIOMY
HAIpPAaBJICHNIO TOATOTOBKH MJIM CIHEHHAIBHOCTU BBICIIETO OOpa30BaHUS C PAa3IHYHBIMU
ycinoBusMH mipuéMma (Ha Mecta, (puHAHCHUpyeMble 3a CUET OIO/IKETHBIX ACCUTHOBAHHN
12 12 |denepanpHoro Orwpxera, OrmKETOB CyOBbekTOB Poccuiickoit Denepanyu, MECTHBIX
OIOJKETOB M IO J0roBopaMm 00 OOpa3oBaHHMHU 3a CYET CPEICTB (DU3UYECKUX M (HIIH)
IOPUAMYECKUAX JIMI) C YKa3aHHEM CpeJHeld CyMMbl HaOpaHHBIX OasIoB IO BCEM
BCTYIHUTEIHHBIM HCIBITAHMSAM, a TaKKe€ O pPE3ylbTaTax IepeBOja, BOCCTAHOBICHUS U

IToxasarens He
UCTIONB3YeTCS

OTYHUCIICHUA.

Nudpopmanust o pykoBoauTee 00pa3oBaTeIbHON OpraHU3alu, €ro 3aMECTUTEIISX, B TOM
yucne: (aMuius, UMs, OTYECTBO (MPH HAIMYMU) PYKOBOAUTENS, €ro 3aMecTHTeNeH;
13  |AOMKHOCTH PYKOBOOHTENsS, €ro 3aMeCTUTENeHl; KOHTAKTHBIC TeNe(OHbl; axpeca Her
JNEKTPOHHOM MOYTHl, B TOM 4YHCIe HH(POpMAlMs O MeCcTe HaXOXKICHUs (QUIINAIoB
0o0pa3oBaTeNbHOW OpraHu3anuy (IPY UX HAIUYIHH).

MNudopmanus o pykoBonuresne odpasoBaTeiabHON opranu3anuu (¢ ykazanuem ©.1.0. u

131 Ectp
13 JIOJDKHOCTH);
13.2 Hudopmanus o 3aMecTUTENAX PyKOBOAUTEN 00pa30BaTeIbHOM OpraHu3auu (¢ He
. . T
ykazanuem ©.1.0. u nomwkHoCTE);
13.3 |KonrakTHBIE Tene(OHBI PYKOBOIUTEIS U €T0 3aMeCTHUTENIEH; Ectb
13.4 [Anpeca 3NMEeKTPOHHOM MOYTHI PYKOBOJUTENS M €T0 3aMECTHTEICH Ectp
14 Hudopmanus o6 ycnoBusX NUTaHUSA, B TOM YUCIE MHBAIUAOB U JMI C OIPaHHYCHHBIMU Ee
Th
BO3MOKHOCTSIMH 3[J0pPOBbs (IIpH HAJTUUUH).
14.1. |doxymeHT 00 opraHu3alliy IUTaHUS B 00pa30BaTeIbHON OpraHHU3alvy; Ectp
14.2. (Mesto; Ecth
14
14.3 JlokyMeHT 00 opraHu3alud [UTAaHUS HHBAIUIOB U JULl ¢ orpaHuueHHbiMU| Iloka3arens He

BO3MOXKHOCTSIMH 3JI0POBBSI B 00pa30BaTeIbHOMN OpraHu3anuy (Ipy HATMIHN); UCIIONB3YeTCA
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Mento UIA  WHBAJIMAOB MW JIUIL C OrpaHUYCHHBIMU BO3MOXHOCTAMHU 300POBbA B TTokazarenpb He

14.4.
00pa3oBaTeNbHOM OpraHu3anuu (IpH HATUYUH). HCIIOJIb3YEeTCS
15 Mudopmanus 0 HaIM4YMU M TOPAAKE OKa3aHHUs IUIATHBIX oOpasoBarenbHbIX ycuyr (npu| ITokasatens He
HaJIUYUH). UCIIONB3YeTCA
Iloxa3zaTens He
15 15.1. |HMudopmaius o HAIMYMK OKa3aHUs MJIATHBIX 00Pa30BaTEIbHBIX YCIIYT;

HCTIONIB3YCTCS

Ilokasarens He
15.2. |Mudopmanns o nopsiake oKa3aHHs IUIATHBIX 00pa30BaTEIbHBIX YCIIYT.

HCTIONIB3YCTC

CtpaHuua 18 u3 66



AHOKO "OTtkpblTasa wkonaa" http://HOKO.OTKpPbITaALIKONA.OHAANH

O6bEM MHbOpMaLUKM (KoNMYecTBO eanHUL, MHGOPMAaLMM) HEOBXOANMBINM K pasMeLLeHNIo U GaKTUYeCcKu
MMeLLMIACA Ha caiiTe 06pa30BaTe/IbHOM OpraHU3aL MK OTPAKEH B aHAIMTUYECKON cnpaBke 2.

AHanuTuyeckas cnpaska 2
06 oueHKe 06bEma MHPoOpMaLMK Ha caiTe B paMKax UcNosiHEHUA nokasaTtensa 1.1. «CooreercTtBue MHGopmaLmm
0 AeATeNIbHOCTU OpraHu3aLum, pasmeLLéHHoON Ha obwenocTynHbiX MHGOPMaLMOHHBIX pecypcax, eé
coaepxaHuio u nopagky (bpopme) pasmeLleHus, yCTaHOBIEHHbIM HOPMATUBHbIMM NPABOBbIMU aKTaMM Ha
oduymanbHom caiite opraHusaumm B UTC «AHTepHeET»

Ne I.1I. Ennnnna undopmanun Ormeria o
HaJIU4YUHN
1 1 Hudopmanins o gate co3gaHusi OpraHu3aluu. Ectb
2 2  |Mudopmarust 06 yapeanTene/yIpeIuTesix OpraHH3anim. Ectp
3 |Mudopmarms 0 MecTe HaXOKACHMS opranu3aiuu u e€ Gpuinanos (Ipu HAIMYUH). Ectpb
3 3.1. |Mudopmarust 0 MecTe HaX0XkICHHsI 00pa30BaTENbHON OpraHu3alnH; Ecth

. IToka3zarens He
3.2. [Mudopmanms o MecTe HaXOXKICHUS (PHIHAIOB 00pa30BaTEIbHON OpraHu3aluy (IPU HATTHYHH ).

HCIIONB3YeTCs

4 |Mudopmanus o pexume, rpaduke padoThl. Ectpb

4 4.1. |HMuadopmanus o pexxume paboTsl; Ecth
4.2. |Wudopmanus o rpaduke paboThL. Ecth
5 [HMudopmanms o KOHTaKTHBIX TenedoHax U 00 agpecax JICKTPOHHON MOYTHI. Ectp
5 5.1. [Mudopmanus o KOHTAKTHBIX TenedoHax; Ectpb
5.2. |Hudopmarus 06 agpecax JISKTPOHHON MOYTHI. Ecth
Wnpopmanys o cTpykType 1 00 opraHax yIpaieHUs: 00pa30BaTebHONH OpraHu3aniy (B TOM
YHCIIe: HANMEHOBAaHUE CTPYKTYPHBIX MOAPA3AeNICHUH (OPraHoB yIpaBlieHNs); GaMUIIK, HMEHa,

g |OTHecTBa H MOMmKHOCTH PYKOBOIUTEINEH CTPYKTYPHBIX ITOIPA3ACICHIN; MECTa HAXO’KACHUS Eots
CTPYKTYpPHBIX ITOJIpa3/ieNeHuii; axpeca oQuInaibHbIX caiiToB B ceTH «/IHTepHET» CTPYKTYPHBIX
Mopa3ieNieHnH (IpU HAIMYUH); aJ{peca JIEKTPOHHOHN MOYTH CTPYKTYPHBIX HOApa3aeiaeHuH (Ipu
HaJIM4HH).

6.1 [Mudopmauns o cTpykrype 00pa3oBaTe/bHON OpraHu3alHy; Ecth

6.2 Wnpopmanys (HauMeHOBaHHE) O KOJUIETHAIBHBIX OPraHax yHnpaBJleHHs 00pa3oBaTeIbHOM Eets
OpraHH3alyy,

6.3 |[Mudopmauus o eqMHOIUYHBIX OpPraHax ynpasJieHHs 00pa30BaTeIbHOM OpraHu3alni;; Ecth

. INoka3zatens He
6.4 |HaMMEHOBAaHWE CTPYKTYPHBIX MOIpa3eieHuid (IpyU HATHYHH )

WCIIOJIb3YETCsI
. . IToka3zarens He
6.5 |Damuun, MMeHa, OTYECTBA U JOIDKHOCTH PYKOBOAUTEIICH CTPYKTYPHBIX MOAPA3ICIICHUI;
WCIIOJIb3YETCsI
. IToka3zarens He
6.6. [Mecrta HaXOXIICHUS CTPYKTYPHBIX MOAPA3ICIICHNUI;
WCIIOJIb3YETCsI
. . IToka3zarens He
6.7. [Anpeca opuunanbHBIX calTOB B ceTH «VHTEpHET» CTPYKTYPHBIX MOApa3ielicHUi (U HATMYUH );
WCIIOJIb3YETCsI
. . IToka3zarens He
6.8 |Axpeca dJEKTPOHHOM MOYTHI CTPYKTYPHBIX MOAPa3IelicHUH (IpU HATUYUH).
WCIIOJIb3YETCsI
7 CBeieHHs O TIOJIOKEHHAX O CTPYKTYPHBIX MOIpaszeneHusx (00 opraHax ynpaBJICHHUs) C E
CTb

MIPUJIOKCHUEM KON YKa3aHHBIX MOJOKCHUH (IIPH WX HAJIMYHN)).

7 IToka3zarens He
7.1. [CBeneHus o MOJOKEHUSIX O CTPYKTYPHBIX MOAPA3IENCHUX (IPU HATHYHH);

HCIIONB3YeTCs
7.2. |CBeaeHus 0 MONIOKEHHUSIX 00 OpraHax ynpaBiICHHSI. Ectpb
8 8 |YcraB 06pa3oBaTenbHOM OpraHU3aIny. Ecth
9  [JIumensum Ha ocyriecTBiIeHHE 00pa30BATENBHON ASITEILHOCTH (C IPHUIOKEHUSIMA). Ectpb
9 9.1. |JluueH3uu Ha OCYLIECTBICHHE 00Pa30BaTEIbHON ICATEIbHOCTH; Ecth
9.2. |IIpusoxxeHus K JIMICH3UU Ha OCYIIECTBICHNE 00pa30BaTE/IbHON JCSTEIbHOCTH. Ectpb

. IToka3zarens He
10 |CaunuerensCcTBa O rOCYAAPCTBEHHOH aKKPEAUTALUH (C MIPUIOKCHUSIMH )

UCIIOJIb3YETCSI
. INoka3zatens He
10 10.1. |CunerenbcTBa O TOCYAAPCTBEHHOH aKKPEIUTAINH;
UCIIOJIb3YETCSI
. INoka3zatens He
10.2. |IIpuinokeHus K CBUJETENBCTBY O FOCYIapPCTBEHHOH aKKpeIUTAIHH.

UCIIOJIb3YETCsI

11 11 [Inan ¢uHAHCOBO-XO3AHCTBEHHON ESITENPHOCTH OPTaHU3AINH, YTBEPKIEHHBIN B yCTAHOBICHHOM E

CTh

3aKOHOJaTeNnsCTBOM Poccuiickoii denepanmu nmopsake, nin OI0IKETHBIE CMEThI OPTaHU3AIMH.
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JlokaspHbIe HOPMATUBHBIE aKThI [I0 OCHOBHBIM BOIPOCAM OPraHH3aLMU U OCYLIECTBICHHS
00pa3oBaTeNbHO eTENFHOCTH, B TOM YHCIIE PErIaMeHTUPYIOLIKE IpaBuia mpuéma
00y4aromuxcs, peXXUM 3aHATHI 00ydaromuxcs, GOpMBbI, HEPUOANIHOCTD U MOPSIOK TEKYILETO
1p [|KomTpOmS yenesaemocTH 1 MIPOMEXKYTOYHON aTTeCTalK 00yJaIONMXCsl, HOPSIIOK 1 OCHOBAHUS Eers
NIepeBo/ia, OTYUCIICHUS] U BOCCTAHOBJICHUS 00YUAaIOIIIXCsl, HOPSIOK O(OPMIICHNS] BOSHUKHOBCHUS,
MIPUOCTAHOBIICHUS ¥ IPEKPALICHNUSI OTHOLICHUIT MKy 00pa30BaTe/IbHON OpraHu3anueii u
00y4aromuMucs 1 (MIIN) POAUTENSIMHU (3aKOHHBIMH TIPEACTABUTEISIMH) HECOBEPIICHHOIETHUX
00yJaroImuxcs.
12 12.1. |JlokanbHble HOPMATHBHBIC AKTHI, PErITAMEHTHPYIONIHE MpaBHIIa MpUéMa 00yUaloIHXCs; Ectp
12.2. |JlokanbHble HOPMATHBHBIC AKTHI, PEIIIAMEHTHPYIONINE PEKUM 3aHSATHH 00yJalomuXcs; Ectp
123 JloxapHBIE HOPMAaTUBHBIE aKTHI PErJIaMEHTHPYIOIINE ()OPMEL, IIEPHOJHIHOCTD U TIOPSIIOK Eotn
TEKyIIEro KOHTPOJIS YCIIEBAEMOCTH U IIPOMEXKYTOYHON aTTeCTalliH 00yJaloNHXCs;
124 JlokaspHbIC HOPMATUBHBIE aKThI, PETJIAMEHTUPYIOIIHE MTOPSI0K M OCHOBAHMS [IEPEBOJIA, Eets
OTYHCIICHHUS U BOCCTAHOBJICHHUS 00YUaIOIINXCS;
JlokanbHbIe HOPMATUBHBIE aKThI, PETIIAMEHTUPYIOIIHE MTOPSIOK 0OpMIICHHSI BOSHUKHOBEHNS,
12,5, |MPHOCTAHOBICHIS 1 IPEKpALICHHS OTHOLICHUIT MeX Iy 00pa30BaTeIbHON OpraHu3anueil u Eers
00y4aromUMHCs U (MITH) POAUTENSAMH (3aKOHHBIMH MTPEICTABUTEIISIMH ) HECOBEPILICHHOJICTHUX
00yJaromuxcsl.
13 13 |Otuér o pe3ynpTaTax caMooOCiIeJOBaHHUSI. Ecth
JIOKyMEHT O TIOPSIAKE OKa3aHHsl IUIATHBIX 00pa30BaTeIbHBIX YCIyT (IIPH HATUYKUHN), B TOM YHCIIC
14 |oGpa3ser; noroBopa 00 OKa3aHHUM IJTATHBIX 00Pa30BaTEIbHBIX YCIYT, JOKYMEHT 00 yTBEPKICHUU Ectp
CTOMMOCTH IIIATHBIX 00pa30BaTEIIbHBIX YCIYT.
14 14.1. | JokyMeHT 0 TIOpsiIKe OKa3aHMsl IUTATHBIX 00pa30BaTeIbHBIX YCIYT; Ectp
14.2. |O6pazen noroBopa 006 OKa3aHHH IIATHBIX 00Pa30BaTENIbHBIX YCIYT; Ecth
14.3. | doxkyMmeHT 00 yTBEPKACHUH CTOMMOCTH O0y4EHH 110 Ka)J0i 00pa3oBaTebHOI mporpamMmme. Ectpb
JlokyMeHT 00 yCTaHOBJICHHH pa3Mepa IUIaThl, B3UMAaeMO C POANTENeH (3aKOHHBIX
MpeICTaBUTENeH) 3a IPUCMOTP U YXOJ ISThbMHU, OCBAUBAIOIIMH 00pa30BaTEIbHbIC TPOrPAMMBI
JOIIKOJIBHOTO 00Pa30BaHMUs B OPTaHU3aLUSX, OCYIIECTBIIIONINX 00pa30BaTeIbHYIO
JISSITENIBHOCTD, 32 COJIEpKAHUE JIeTel B 00pa30BaTe/IbHONW OpraHU3alluu, peau3yomei
15 15 oOpa3oBaTeNbHbIE TPOrPaMMbl HAYAILHOTO 00IIEro, OCHOBHOTO OOIIEro HIIN CPEIHEro 00MIero Eors
o0pa3oBaHMsI, €CIIM B TAKOH 00pa30BaTeNbHOM OpraHu3alny CO3/1aHbl YCIOBHS TS TPOXKUBAHHS
00yJaromuxcs B HHTEPHATE, JIMOO 3a OCYIIECTBICHNE IIPHCMOTpPA U YXO/1a 3a JIETbMH B TPYIIIax
MIPOAJICHHOTO JHS B 00pa30BaTeNbHOI OpraHU3alii, Pealn3yoneil oopa3oBaTenbHbIe
IIPOrpaMMBI HAYAJILHOTO O0IIEro, OCHOBHOTO OOIIIEro MM CpefHero oomero oopa3soBaHus (Ipu
Hamuauu). (ISt KO MMEOIINX JOIIKOIBHBIE TPYIIITBI, MPOMIEHKY WK [JIsl HHTCPHATOB)
16 |IIpennucanns PocoGpHanzopa, 0OTUETE 00 NCTIONHEHUH TAKUX NPEINHCAHUHN (IIPU HATHYHN). Her
16 16.1 Ipennucanus opraHoB, OCYIIECTBIAIONINX FOCYAaPCTBEHHBIH KOHTPONIb (Haa30p) B chepe Eers
" |o6pasoBanus;
16.2. |OT4éThI 00 MCHONHEHNUH TAaKUX NMPEIANUCAHU (IIPH HATUYUH)*. Her
17 17 |Mudopmanys o peasin3yeMbIX YPOBHSIX 00pa3oBaHMUsI. Ecth
18 18 |Hudopmanus o popmax oOydeHUsL. Ecth
19 19 |Mudopmaiyst 0 HOpMaTUBHBIX CPOKAX OOyUEHHSI. Ecth
20 20 |Mudopmauust o Cpoke ASHCTBHUsI TOCYAAPCTBEHHOM aKKPESAUTALIMN 00Pa30BaTENbHbIX IPOrPAMM. Mokasarexs He
HCIIONB3YeTCs
21 21 |Mudopmanust 06 onrcaHuy 00pa3oBaTeNbHBIX IIPOrPaMM C IIPUIIOKEHUEM HX KOIHIL. Ecth
29 29 I/IH(I)OprluHﬂ 00 yueOHBIX IIaHAX Pea3yeMbIX 00pa30BaTENbHBIX IPOrPAMM C IPHIIOKEHHEM Eors
HX KONHUA.
23 23 Wngopmanys 06 aHHOTANNH K pabOYUM IIporpaMMaM JIHCIMIUINH (110 KaXKI0H JUCIHUIUINHE B Her
coctaBe 00pa30BaTENEHON IIPOrpaMMBI) C IPHIIOKEHHEM MX KOMUH (IIPU HAJIMIH).
24 24 |Mudopmanus o kajeHIapHBIX y4eOHBIX rpaduKax ¢ MPUIOKCHUEM UX KOMHi. Ecth
25 25 Wupopmarust 0 METOANYECKUX M HHBIX JIOKYMEHTaX, HCIONB3YEMBIX /IS 00eCceYeHNs Her
00pa30BaTEILHOrO MpoLIecca.
Wnopmanys o peansyeMbIx 00pa30BaTeNbHBIX IPOrpaMMax, B TOM YHCIIE O PEaTU3yeMbIX
op |2AAUTHPOBAHHBIX 00pa3oBaTeNILHBIX IPOrpaMMax, ¢ yKa3aHHEM y4eOHBIX IIPEAMETOB, KyPCOB, Her
2 ZIHCLII/IHHPIHM(MOleHeI‘/'I), MPaKTHKH, IPEIYCMOTPEHHBIX COOTBETCTBYIOLIEH 00pa3oBaTeIbHON
IIPOrPaMMON.
26.1. |Mudopmanus o peasnzyeMbIx 00pa30BaTEIbHBIX MPOrpaMMax; Ecth
26.2. |Mudopmanust o pealln3yeMbIX aIalTHPOBAHHBIX 00pa30BATEIBHBIX MPOrpaMMax. Her
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Wnpopmanys 00 HCHOTB30BaHAN IIPU PEATH3AIHN YKa3aHHBIX 00pa30BaTeIbHBIX IIPOTrPaMM

27 27 . Her
AIIEKTPOHHOTO O0YYCHUS U TUCTAHIIMOHHBIX 00Pa30BaTEIbHBIX TEXHOIOTUH (IPU HAIUYUH).
Hudopmaiusi 0 YMCICHHOCTH 00YYaIONIHXCS [0 PEaTn3yeMbIM 00pa30BaTEIbHBIM IPOTPaMMaM 3a
28 c4€T OI0/KETHBIX ACCUTHOBaHUM (henepaibHOro 0roKeTa, 010 keToB cyObekToB Poccuiickoi Her
Denepanyn, MECTHBIX OFOJKETOB U 110 JIOrOBOpaM 00 00pa3oBaHUU 3a CUET CPENCTB (HH3MYCCKUX
28 U (WM IOPUIMYECKUX JIMII, O S3bIKaX, Ha KOTOPBIX OCYIIECTBISIETCSl 00pa3zoBaHue (00ydYeHHE).
28.1. |Mudopmanus 0 YMCICHHOCTH 00YYAIOIIIXCS [0 PEaTi3yeMbIM 00pa30BaTeIbHBIM POrPaMMaM; Her

ITokazarens HE
28.2. |Mudopmamus o si3bIKax, Ha KOTOPBIX OCYLIECTBIISIETCS 0Opa3oBaHue (00yUeHHe).

UCHOJIB3YeTCs
29 29 |Csenenus (HanMeHOBaHHE) 00 00pa30BaTEILHON IIpOrpaMMme. Her
30 30 |YpoBeHs oOpa3oBaHusI. Ecth

IToxasarens He
31 31 |Kox v HamMeHOBaHHE MPOPECCHH, CIICHHATBLHOCTH, HATPABICHUS IOATOTOBKH.
HCTONB3YETCS

Wnopmanys o HapaBICHUSIX U pe3yIbTaTaX HayqHOH (HaydHO-HUCCIIe[OBATEIbCKOM)
32 3p |AeTenBHOCTH I Hay4YHO-HCCIIEI0BaTENbCKON 6a3e s e ocymecTsiIeHns (st oOpa3oBarenbHbIX | Ilokasarens He
OpTaHM3aIMH BBICIIETO 00PAa30BAHMS U OPraHU3ALUH JOMOIHUTEILHOTO NPOPECCHOHANBEHOTO UCIIONB3YETCA

00pa3oBaHus).

Wudopmarust o pesynaprarax nIpuéMa 1o Kaxaoi npodeccu, CeuanbHOCTH CPETHErO
npodeccnoHambHOro 006pa3oBaHus (IPH HATMYNK BCTYNUTENBHBIX UCTIBITAHUI), KAKAOMY
HAIPABJICHUIO MTOJATOTOBKH WM CIICIAAIBFHOCTH BBICIIETO 00PA30BaHHMs C PA3THYHBIMU
yCIOBUsIMU npréMa (Ha MecTa, pruHaHCHpYeMbIe 3a CYET OIOPKETHBIX AaCCUTHOBAaHHM [Tokasarens He
(benepanbHOro OrOKETa, OOIKETOB CYyOBEKTOB Poccuiickoit deneparinn, MECTHBIX OFOJPKETOB U UCTIONb3YETCsI
10 JOTOBOpaM 00 00pa30BaHUU 3a CYET CPEICTB PU3UUECKUX U (MJIH) IOPUIHMUECKHX JIUIT) C
yKa3aHHeM cpeHeil CyMMbl HAOpaHHBIX OaJJIOB [0 BCEM BCTYMHUTEIBHBIM UCIIBITAHUSAM, & TAKKE
0 pe3yJbTaTax NepeBoa, BOCCTAHOBICHHUS U OTYHCICHHS.

33 33

Hudopmanus o dhenepaibHBIX rOCYAapCTBEHHBIX 00pa30BaTeNbHBIX CTAHIAPTaX U 00
00pa3oBaTENbHBIX CTaHAAPTAX C MPHIOKECHHEM UX KO (Tpy Hanmuumn). JlomycKkaeTcsi BMECTO
34 34  |kommit hemepasbHBIX TOCYAAPCTBEHHBIX 00pa30BaTEILHBIX CTAHIAPTOB U 0OPA30BATEIBHBIX Ectp
CTaHAaPTOB Pa3MENIaTh FMIICPCCHUTKH HA COOTBETCTBYIOILIME TOKYMEHTHI Ha caiite MHHOOpHAyKH
Poccun.

Hudopmanus o pykoBoauTee 00pa3oBaTeNbHOW OpraHu3allu, ero 3aMEeCTUTENSIX, B TOM YUCIIE:
(baMmus, UM, 0TIECTBO (IIPU HATMYHHN ) PYKOBOAUTENS, €TO 3aMECTUTEIICH; JOIKHOCTD

35  |pyKOBOAMTEIIS, €TO 3aMECTUTEIICH; KOHTAKTHBIC TeIe(OHBI; aIpeca SICKTPOHHOM IMOYTHI, B TOM Her
yrcie HHPOPMAIIHS O MECTE HaXOXKIICHUS (PHITHAIOB 00pa30BaTENIbHOM OpraHu3aiuu (pu ux
HaJIMYHHN).

35 351 Hudopmanus o pykoBoautese oopasoBarenbHoi opranuzaiuu (¢ ykazanuem ©.1.0. u Eers

JIOJDKHOCTH);
Hudopmarys o 3aMeCTUTEINSIX PyKOBOJUTENS 00pa30BaTeNbHON OpraHu3aIyy (C yKa3aHueM

35.2 Her

®.11.0. u gomkHOCTEH);
35.3 |KoHTakTHbIE TeaeOHBI PYKOBOIUTEINS H €ro 3aMECTUTENICH; Ecth
35.4 |Azpeca deKTPOHHOM HOYTHI PyKOBOJIUTEINS U €r0 3aMECTHUTEICH. Ectb
Wupopmarust 0 mepcoHanIbHOM COCTaBe MeIarorHuecKiuX pabOTHUKOB C YKa3aHHEM YPOBHSI

o0pa3oBaHus, KBaMH(DUKALIMU U OIBITa PaOOTHL, B TOM YHcie: (GaMUIns, UMs, OTYECTBO (IIpU
HaJIM4n¥) pabOTHHKA; 3aHHMMaeMasi JIOJDKHOCTD (JIOJDKHOCTH); TIPEIojaBaeMble AUCIIUIIINHEL,
36 |yu€Has creneHs (IpH HaNMU4YKK); y4€HOE 3BaHKe (IIPY HATMYKMH ); HANMEHOBAHNE HAIIPABICHHS Ectp
MOATOTOBKH ¥ (MJIM) CIIENHAIbHOCTH; JAHHbIE O NOBBINIEHUN KBAIU(pUKanUK U (MIIN)

MpoeCCUOHANBHOM MEPENOATrOTOBKE (MPH HAJTMYHMH); OOIINH CTax pabOoThI; CTaX padOTHI 11O

CIEIUATbHOCTH.
36 36.1 |Damuuust, M, OTYECTBO (IIPH HATUYNH) paOOTHHKA; Ecth
36.2 |3aHuMaemasi TOJDKHOCTH (IOJDKHOCTH); Ectb
36.3 |I[IpenonaBaeMble AUCIHMIUIAHBL; Ectb

. Ioka3zarens He
36.4 |Yuénas creneHs M yueHoe 3BaHue (MIPU HATHYHH);

HCTIOB3YETCS
36.5. |HammMeHoBaHue HampaBIeHHs OATOTOBKH U (MJTH) CIICIIUATBHOCTH; Ectb
36.6. |laHHBIC O NOBBIICHUU KBATH()UKAIIMU H/WIN POPECCHOHATBHOI MEPenoaroTOBKE Ecth
36.7. |O0nmii ctaxk paboThl; Ectb
36.8. |Crax paboThI O CHENMATBHOCTH. Ectb
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Wnopmanys o MaTepHanbHO-TEXHHIECKOM 00ecIIedeHH 00pa30BaTEIbHON JIEITENFHOCTH (B TOM
qHCIIe: Haludue 000pyIOBaHHBIX YIeOHBIX KAOUHETOB, 00BEKTOB JUIS TPOBEICHUS IPAKTHIESCKUX
37  |3amsiTuii, 6MOIHOTEK, OOBEKTOB CIIOPTA, CPEACTB OOYUCHHUS U BOCIIUTAHHS, B TOM YHCIIS Her
MIPUCIIOCOOJICHHBIX ISl NCTIONB30BaHUS MHBAIMJAMH U JIUI[AMH C OTpaHMYEHHBIMH
BO3MO)KHOCTSIMH 37I0POBBSI.
37 37.1. |Hammume 060pya0BaHHBIX YIEOHBIX KAOMHETOB; Her
37.2. |Hamnume 00BEKTOB AJIsl TPOBEACHHS NPAKTHYCCKUX 3aHATHI; Her
37.3. |Hamnuue 6ubnmorex; Her
37.4. |Hammume 00BEKTOB CIIOPTA; Her
37.5. |Hammuue cpencts 0Oy4eHUs M BOCIIUTAHUSL. Her
37.6. |Ectp 1 urbOpMaILHs O MPUCIIOCOOICHUH AT HCIOIb30BaHMs HHBaTHAaMuH Juiamu OB3 Her
38 Hudopmanus 06 odecrieyeHn A0CTya B 34aHNsT 00pa30BaTEIbHON OpraHU3alMd HHBAIUIOB U Her
JIUIL[ C OTPAaHUYCHHBIMU BO3MOKHOCTSIMH 3/I0POBbSI.
38 Onucanue (pa3melieHre GoTo- BUJSCOMATEPUAIOB C OIMCAHUEM) YCIOBUH M BO3MOXKHOCTH
38.1. |moctyma B MOMEIIEHHs OpraHU3alii HHBATHIAM M JIMLAM C OTPAHHMYCHHBIMH BO3MOXHOCTSIMU Her
3JI0pOBbS;
38.2. |[acmopt KocTymHOCTH 00pa30BATEILHOI OpraHu3aIHH. Her
39 Nupopmarust 00 yCIOBHsIX MUTAHUS 00YYAIOMINXCs, B TOM YHCJIC HHBAJINIOB H JIUIL C Eers
OrpaHHUYCHHBIMH BO3MOYKHOCTSIMH 3/10pPOBBsI (IIPH HAIUYHH).
39.1. |dokyMeHT 00 opraHu3aIliii NHUTaHKs B 00pa30BaTEIbHON OpraHH3aluH; Ecth
39 39.2. (Menro; Ecte
39.3 JlokyMeHT 00 OpraHHM3aliy MUTAHUS HHBATH/IOB U JIUI[ C OTPAHNYCHHBIMH BO3MOKHOCTSIMU IMoka3atens He
" |3m0poBBs B 06pa3zoBaTENLHON Opranu3anuy (P HATMYIHK); HCIIOJIb3YETCsI
394 MeHro 11 ”HBJIMAOB | JIMIL C OTPAaHUYCHHBIMHA BO3MOXKHOCTSIMH 3/I0pPOBbsI B 00pa30BaTeIbHON TlToka3arenpb He
" |opranmsanuu (1pu Hanuuwn). HCIIONB3YETCS
40 Nupopmarust 00 yCIOBHIX OXPaHBI 370POBbs 00YYAIOIINXCsI, B TOM YHCJIC HHBAINIOB H JIUIL C Eers
OrpaHHYCHHBIMH BO3MOYKHOCTSIMH 30POBBSI.
40 401 Wudopmarust o Hamuuuyu BO3MOXHOCTEH 00ecTieueHns YCIOBUH IS OXPaHbl 310POBbS Eots
" |obGyyaromuxcs (HanMuMe MEYHKTA, MEAKAOWHETA M T.11.);
40.2. |JlokaybHBIIl HOPMATHBHBIH aKT 00 OXpaHE 30POBbsl O0YYAFOLIHXCS. Ecth
Wudopmarus o noctyne k HHGOPMAIIOHHBIM CHCTEMaM M HHPOPMALMOHHO-

41 41  |TeneKOMMYHHKAIMOHHBIM CETSM, B TOM YHCIIC TIPUCIIOCOOICHHBIM ISl HCTIONB30BAHUS Her
MHBAJIUJIAMU 1 JIMIIAMU C OTPaHUYCHHBIMU BO3MOJKHOCTSIMH 3710POBBSI.

Hudopmanust 06 371eKTpOHHBIX 00pa30BaTENbHBIX pecypcax, K KOTOPHIM 00ecIeunBaeTCs JOCTYII

42 42  |00y4aromuxcsi, B TOM YUCIIE MTPUCTIOCOOICHHBIC TS MCITOb30BAHMUS HHBAIMIAMH | JIUIIAMH C Her
OrpaHHYEHHBIMH BO3MOXKHOCTSIMH 310POBBSI.

Wupopmarust 0 HUTHYUN CHELHAIBHBIX TEXHHYECKUX CPEACTB 00yUYCHHS KOJUICKTHBHOTO

43 43  |MHAMBHIYaJIBHOTO MOJH30BAHMS ISl HHBAIU/IOB U JIMI C OPAaHUYCHHBIMUA BO3MOXKHOCTSIMU Her
3JI0pOBBS.

m a4 Wudopmariust 0 HATHYUN U YCIOBUSX MPEIOCTABICHHS 00yJaronMMCs CTUIICHANH, Mep IMoka3atens He
COLIMAIBHOM MOJACPKKHU (TIPH HATTHMYHH). HCIIOJIb3YETCsI
Wupopmanys o HaTmIuy oOIEeXNTHS, HHTEPHATa, B TOM YUCIIE IIPUCIIOCOOIEHHBIX JUIs

45 45  |MCTONB30BAHMS HHBAIMIAMH 1 JIMLAMHU C OrPaHNMCHHBIMH BOSMOXKHOCTAMH 310POBbAL, [oka3zatens He
KOJIMYECTBE JKHJIBIX TOMEIICHHUH B OOIICKUTHH, HHTEPHATE /Il HHOTOPOAHUX 00YYarOIINXCs, HCIIONB3YeTCs
(opMHPOBaHNY IJIATHI 33 IPOXKUBAHKE B OOIEKUTHH (TIPH HATUYHH).

46 46 |Uudopmarus o TpyAOyCTPOUCTBE BBIITYCKHUKOB (TIPU HATHYHH). Tokasarexs He

HCIIONB3YeTCs
47 |Mudopmanus o HAITMYUH U IOPSIIKE OKa3aHUs IUTATHBIX 00pa30BaTENbHBIX YCIYyT (IPH HATUYUH). Ectpb
47
47.1. |Mudopmanus 0 HATHYNY OKa3aHVs IUIATHBIX 00pa30BaTEIbHBIX YCIIYT; Ecth
47.2. |Mudopmanus o mopsiike OKa3aHusl IVIATHBIX 00pa30BaTEIbHBIX YCIIYT. Ecth
Hudopmanus 06 00bEMe 00pa3oBaTeNbHOM NeITeIbHOCTH, (PHHAHCOBOE 00ECTIEUEHHE KOTOPOI

48 4g  |OCYeCTBICTCS 32 cuéT OI0/KETHBIX aCCUTHOBAaHMH (enrepanbHOro 6ropkera, O101KETOB Eers
cyonsexToB Poccuiickoit denepanuy, MECTHBIX OI0KETOB, IO JOTOBOpaM 00 00pa30BaHHUH 3a CUET
cpencTB (pU3HYECKHX ¥ (MIIN) IOPUJIYECKHX JIUIL.

49 49 Wupopmarust 0 mocTyruieHuH (PMHAHCOBBIX U MaTEPHANIBHBIX CPECTB U 00 MX PACXOJOBAHHH IO Eets
uToraM (PMHAHCOBOT'O TOJia.

Hupopmanys o KOIMYecTBe BaKaHTHBIX MECT JUIS pHéMa (TIepeBozia) 0 KamTon
o0pa3oBaTeNbHON IporpaMme, Ipoheccuyl, CienuaIbHOCTH, HAIIPABICHNIO OATOTOBKH (Ha

50 50 |mecra, puHAHCHPYEMBIC 3a CUET OIOKETHBIX aCCUTHOBAaHUH (hemepaabHOro OromKeTa, O10KETOB Ectb
cyobexToB Poccuiickoit ®eneparin, MECTHBIX OIO/KETOB, IO JIOrOBOpaM 00 00pa3oBaHUM 3a CUET
cpeacTB GU3NUECKUX U (WIN) IOPUANIECKHX JIHII).
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MNoka3aTenb oueHKM Kayectsa 1.1 paccumtbiBaetca no ¢opmyne 1.1, npuBeaEHHOM
Bblle:

I_IMHq) =ix ( I/ICTEH,CI, + l/]ca17|T ) x 100
2 MHOpM-CTeH,ﬂ, lAr—iopm-cam
MCTEH[}, = 9,25 McaﬁT = 30,75
MHOPN\-CTGHA = 12 I/IHop:v\—ca17|T = 49
1 9,25 30,75
Mg =X ( R ) x 100 = 69,9

BennumHa nokasatena oueHkM KadvectBa 1.1 «CootBeTctBuMe MWHboOpMaALMKU O
[eATeNbHOCTM OpraHM3auumn, pasmeLléHHOM Ha 06weaoCcTyNHbIX MHGOPMALMOHHbIX
pecypcax, eé coaeprkaHuo n nopsaaky (bopme) pasmeweHus, YCTAaHOBJIEHHbIM
HOP—-MaTUBHbIMM MPaBOBbIMM aKTAMMU:

- Ha MIHPOPMALMOHHbIX CTEHAAX B MOMELLEHUN OPraHM3aLNK;

- Ha opuumanbHom camTe opraHu3auum B MHPOPMALMOHHO-
TENEKOMMYHUKa-LUMOHHON ceTu «WMHTepHeT» ¢ Y4YETOM €ero 3HAYMMOCTH,
npuseaéHHoro B Taba. 1 (Mokasatensb 1.1.), coctaBnner:

My X Mokasatenn1.1l. = 699 x 0,3 = 21,0

AHanutTuyecKas cnpaska 3
06 oueHKe MCNO/IHEHUA Ha caiTe nokasatensa 1.2 «Hanuuue Ha opuumanbHOM
caTe opraHusauum (yupexxaeHua) uHpopmauum O AUCTAHLMOHHBIX cnocobax
obpaTtHOiA CBA3M WU B3aUMOAJEUACTBMA C MOAYYaATENAMM YCAYT WU UX
$PYHKUMOHMPOBaAHUEN

- OTmeTKa o
Ne MapameTpbl noKasarena (cnocobbl 06paTHOI cBA3M)
Hainumm
1 |TenedoH Ectb
2 |DNeKTPOHHaA noyta Ectb

JNeKTpoHHble cepBuUcbl (Popma A nNofaym 3N1eKTPOHHOro obpalleHus,
3 |nonyyeHMe KOHCyNbTaUMW NO OKasblBaeMbiM ycayram, pasgen "Yacro Ectb
3a/iaBaemble Bonpochb!"”

TexHUYecKas BO3MOXHOCTb BblpaXKeHWA noaydyatenimm obpasoBaTesibHbIX
4 |ycnyr MHEHMA O KayecTBe OKasaHMA ycayr (Hanumume aHKeTbl gns onpoca Ectb
rpaxaaH Uav rmnepccbliKM Ha Heé).
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MNoka3aTenb oueHKM Kavectsa 1.2 «Hanmume Ha oPuuUMaNbHOM CanTe OpraHU3aLmm
(yuperkpoeHunsa) wnHpopmaumm O AMCTAHUMOHHLIX cnocobax obpaTHOM CBA3U U
B3aMMOAENCTBUA C NONYYATENAMM YCAYT N NX GYHKLMOHNPOBAHME» PACCUMTbIBAETCA
MCXOAA W3  KO/AMYECTBa [AMCTAaHUMOHHbLIX cnocoboB obpaTHOM CBA3M W
B3aMMOAENCTBUA C NOAyYaTENAMM YCAYT, NPELCTAaBNEHHbIX HA CalTe OpraHM3auun.
MNokasaTenb oueHKM Kayectsa 1.2 paccumtbiBaetca no ¢opmyne 1.2, npuBesEHHON
BbiLLE:

nPMCT = T,D,VICT X Cp,MCT T,D,VICT = 30 Cp,MCT = 4

MNauer = 30 x 4 Torga Maver = 100

BennumMHa nokasatena oueHKM KadvectBa 1.2 «Hanuume Ha oduumanbHOM caiTe
opraHusauum (yupexkaeHunsa) nHpopmaumm o AUCTaHLUMOHHbIX cnocobax obpaTHOM
CBA3M WM B3aUMOLEMNCTBUA C NoAyvyaTenimm ycnyr n umx QGyHKUMOHUpPOBaHME» C
YY4ETOM €ro 3Ha4YMMOCTH, NpmnBeaEHHOrO B TabA. 1, coctaBnsaer:

100 x 0,3 = 30

MoKasaTenb oueHKM KadectBa 1.3 «[ona nonyyatenen obpasoBaTeNibHbIX YCAVT,
YOOBNETBOPEHHbIX OTKPbITOCTbIO, MONHOTOM W AOCTYNHOCTbIO WMHPOPMALUU O
NEeATEeNbHOCTM OpraHMsaumnu, pasmewéHHOM Ha MHPOPMALMOHHBLIX CTeHAax, Ha
canTe» PaccyYUTbIBAETCA UCXOAA M3 COOTHOLIEHWSA KONAMYecTBa NoJsiydatenen ycnyr
YOOB/NETBOPEHHbIX OTKPbITOCTbIO, MOJIHOTOM W AOCTYNHOCTbIO MHPOPMALUKU O
NeATeNbHOCTU obpasoBaTeNbHOM opraHusaumm pa3meLLEHHOM Ha
MHPOPMALMOHHbIX CTEHAAX B NOomelleHUM obpas3oBaTelbHOM OPraHM3aUMM U Ha
odnuManbHOM canTe obpasoBaTeNbHOM OpraHM3auum B ceTn «MHTepHeT», K
KONIMYEeCTBY NOJyvyaTeNnem ycnyr UCnonb3yowmx CTeHAbl U CanT obpa3oBaTe/ibHOM
opraHu3aumMm ans nonyvye-Husa MHGopmauum O e€ AeATeNbHOCTU U BblPa3UBLLUX
MHEeHMe No AaHHOMY MOoKasaTento.

Konunuectso nonyyatenen ycnyr:
1|ucnonb3ylowmx cTeHAbl
YA0BNETBOPEHHbIX MHPOPMALMEN HA CTEHAAX
HeyA0BNEeTBOPEHHbIX MHPOPMaLMEN Ha CTeHAAX
He BblPa3nBLUMX MHEHME
2|ucnonb3yowmx camT
YA0BAETBOPEHHbIX MHDOPMALMEN Ha canTe
HeyA0BNEeTBOPEHHbIX MHGOPMaLMEN Ha canTe
He BblPa3nBLUMX MHEHME

O|Oo|(H~|,[([OC|O|L|UNT
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MNokasaTenb oueHKM Kadectsa 1.3 paccumtbiBaetca no ¢opmyne 1.3, npmBegEHHON
BbilLE:

1 Ycrenp, Y aiir
I_Iomp—y,u, =—X ( + ) x 100
2 L'|06L|.|,—CTeH;|, L'I06L|.|,—ca17|T
Yereng = 5 Yorr = 4
LIOGLLI,—CTGH,CI, = 5 l'|06L|.|,-ca17|T = 4
1 5 4
Morkp-ya =5 X ( = + M ) x 100 = 100,0

BennumnHa nokasartens oueHkKn Kadectsa 1.3 «lona nonyyatenen obpasoBaTesbHbIX
YCNYT, YAOBNETBOPEHHbBIX OTKPbITOCTbIO, MOMHOTOM M AOCTYNHOCTbIO MHPOPMALUUM O
AEATeNbHOCTU OpraHM3auMKn, pasmMeleéHHON Ha WMHOPOPMALUMOHHBLIX CTeHAax, Ha
canTe» Cc Y4ETOM ero 3Ha4YMMoCTU , NnpuBeaEHHOro B TabAa. 1, coctaBnaert:

100,0 x 0,4 = 40,0

3HayeHune Kputepma 1 « OTKPbITOCTb U AOCTYNHOCTb MHPOpPMauumM 06 opraHM3laymm
ocyuiecTeasowen obpas3oBaTeNbHYO AATENBHOCTbY PAacCYnTbIBAeTCA No dopmyne:

Kl = 0,3 X nMch + 0,3 X MNauer + 0;4 X I_IOTKp-y,cl,

MAN NYTEM CNOXKEHMA MONYYEHHbIX 3HAYEHWI MNOKa3aTenel OLEHKM KayecTBa
KpUTEPUA C YY4ETOM MX 3HAYMMOCTH

Ki =59,91921768'+ 0,3x100 + 0,4x100 = 91,0
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Kputepuii 2 «KomedpopTHOCTb YCNOBUIA B KOTOPbLIX OCyLecTBaseTcs obpa3oBaTenbHan
OEATENbHOCTbY  PACCYMTbIBAETCA NYTEM  CNOXKeHMA 6annoB  YCTaHOBJIEHHbIX
nokasaTenem oueHKM KadvectBa 2.1 «ObecneyeHne B opraHu3aumMm KOMPOPTHbIX
YC/NI0BWUIA, B KOTOPbIX OCYyLLECTBASIETCA 06pa3oBaTeibHaA AeATeNbHOCTb» U 2.3 «[Jons
nony4yaTtenen ob6pasoBaTeibHbIX YCAYT, YA0BAETBOPEHHbBIX KOMPOPTHOCTLIO YCA0BUN,
B KOTOpbIX oOcyuwectsnaetrcA obpasoBaTesbHAA AEATENbHOCTb» € YYETOM  UX
3HAQYMMOCTM, a TaKXKe He YyCTaHOB/NEeHHOro ansa cdepbl obpa3zoBaHMA MNOKasaTena
OUEHKN KayecTBa 2.2 «BpemA OXuMAaHMA NpenocTaBAeHUA YCAyrn», pacyéTHas
BE/IMYMHA KOTOPOro Onpeaensetrca Kak cpegHee apudmeTMYecKOe KONMYeCTBO
6annoB No yCTaHOB/IEHHbIM NOKa3atenam 2.1 u 2.3.

lNoka3aTenb oueHKM KadvectBa 2.1 «ObecneyeHume B oOpraHM3auum KOMQPOPTHbIX
YyCNOBMW, B  KOTOPbIX  oOcylectBnAaetcA obpa3oBatenbHaa  OeATeNbHOCTbY
PaCcCUYMTbIBAETCA UCXOAA U3 KONMYECTBa KOMMOPTHbBIX YCN0BMIN ANA NPeaoCcTaB/ieHUns

YCAyT.

AHanutnyeckan cnpasKka 4
06 oueHke wucnonHeHua nokasatena 2.1 «O6ecneyeHMe B OpraHM3aLUM
KOMQOpPTHbIX YC/NIOBUA, B  KOTOPbIX oOcywecTBasetrca obpasoBaTesbHas
AEATENIbHOCTbY

Ne MapameTtpbl noKasartens OTmeTKa
1 |Hanwnuume 30HbI OTAbIXaA (OXKMAAHUA) Ectb
2 [Hannume v NOHATHOCTb HAaBUraunmM BHYTPU OpraHn3aymnm Ectb
3 |Hannume n gOCTYyNHOCTb NUTLEBOW BOAbI Ectb
4 Hannumne n g4oCcTynHOCTb CAaHUTAPHO-TUTUEHNYECKUX Ec
o Tb
nomMeLLLeHUN
5 |CaHuTapHOEe COCTOAHME NOMELLEHNI OPraHn3aLmu ypoen

TPAHCMNOPTHAA AOCTYNHOCTb (BO3MOXKHOCTb A0exaTb A0
6 |opraHu3auum coumanbHom chepbl Ha 06LLECTBEHHOM Yposn
TPAHCMNOPTE, HaMUYME NAPKOBKMK);

lNoka3aTenb oueHKM KayectBa 2.1 paccumTbiBaeTca no ¢opmyne 2.1, npuBeaeHHOM
BblLLE:

HKOM(p.yc.ﬂ = TKOMq) X CKOMq)
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TKOM(p = 20 CKOM(p = 6

Mewpyer =| 20 x 6 |= 100
Econ KoappuumeHT CKomd oKaketca pasHbim 6, Torga KoadpdpuumeHt Nkomde.ycn = 100

BennumHa noKasaTtens oOLUeHKM KadvectBa 2.1 «ObecneyeHne B opraHusauum
KOMQOPTHbIX YCNOBUN AN NPeaoCTaBAeHMA YCAyr» C YY4ETOM €ro 3HaYMmocCTH,
npuBeaEHHoOro B Tabn. 1, coctaBnserT:

100 x 03 = 30

MoKasaTenb OUEeHKU KavecTBa 2.2 «Bpema oXunaaHua npenoctaBieHnA yeayrm» ansa
obpa3oBaTeibHbIX OPraHM3aumMi He YCTaHOBJ/IEH.

lNoka3aTtenb oueHKM KayectBa 2.3 «Jlona nonyyatenem obpasoBaTesibHbIX YCAYT,
YOOBNETBOPEHHbLIX KOMPOPTHOCTbIO  YC/IOBUMA, B  KOTOPbIX OCYLLECTBAAETCA
obpasoBaTenbHaA [AeATe/NIbHOCTb» PACCYUTHLIBAETCA WCXOAA M3  COOTHOLUEHMUS
KO/AMYecTBa MnoayyaTenem ycayr YyaoBAETBOPEHHbIX KOM@POPTHOCTbIO YC/A0BUMN
npeaoctaBneHnsa ycayr B obpasoBaTeNibHOM OpraHM3auuMm K obliemy KO/IMYecTBy
nonb3oBaTtenei ycnyr obpasoBaTeNbHOM OpraHM3auun, BbICKA3aBLIMX MHEHME MO
AAHHOMY NOKa3aTesto.

KonuuectBo nonyuyateneu ycayr:

1|ynoBneTBOPEHHbLIX KOMPOPTHOCTLIO YCOBUN 5
2|Heyno0BNeTBOPEHHbIX KOMPOPTHOCTLIO YCI0BUMN 1
3[He BbIpa3MBLUNX MHEHMKE 0

lNoKa3aTenb OUEHKM KayecTBa 2.3 paccyuTbiBaeTca no ¢opmyne 2.3, npuBeaEHHOM
BblLLE:

KoM
KoM - Y
ooy
yKOMq) - 5
qoﬁm -
)
KoM - -
m®y, =—F—x 100 = 83

BennumHa nokasaTena oueHKM KadvectBa 2.3 «[Jons nosyyatenen  ycayr,
YA0B/ETBOPEHHbIX KOMPOPTHOCTLIO YC/NIOBMIA NPEAOCTaBNAEHUS YCAYr» C YY4ETOM €ro
3HAYMMOCTU, NpuBeAEHHOrO B Tab. 1, cocTaBndeT:

8 x 03 = 25

BennunHa nokaszaTtena onpenenneTca Kak cpegHee apudmeTnyeckoe YyCTaHOBIEHHbIX
nokasarteneu 2.1 n 2.3 n paccumTbiBaeTca no dopmysae 2.2, npmBeaEHHOM BblLLe:
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0 -
HO pomm{ - ( HKOM(I).yCJ'l + HKOMq)yu) / 2

Megypyea = 100 IV 83,3

ya
m°® .. = (100 + 833 ) / 2= 92

PacuyéTHas Be/MYMHA HEeyCTAaHOB/NIEHHOrO MOKa3aTens OUEHKWM KavecTBa 2.2 «Bpema
OXWAaHUA NPeaoCTaBAEHUA YCAYTU» C YYETOM ero 3HaYMMOoCTU, NMPUBEAEHHOTO B
Tabn. 1, coctaBnner:

92 x 04 = 36,7

3HaueHne Kputepua 2 «KomdOpTHOCTb YCNOBWUIM MPeAoCTaBAEHUS  YCAyr»
paccunTbiBaeTca no popmyne:

K2 =0,3x Myppupyen + 0,4x I +0,3x M,

O2KU/I A

K: = 03x100 + 04x91,7 + 03x833 = 91,67

nnu I'IyTéM CNoXeHnAa nosyvyeHHbIX 3HaYeHU noKasaTenemn OUEeHKMN Ka4yecCTBa
KpuUtepunAa c yLIéTOM MUX 3HAYNMOCTU

K2 = 30,0 + 36,7 + 250 = 92

CtpaHuua 28 13 66



AHOKO "OtKpbiTas wkona" http://HOKO.OTKPbITAALWKONA.OHNANH

Kputepuin 3  «JoctynHocTb ycayr o6pa3oBaTenbHOM AeATeNbHOCTM AN
WHBANINAOB» PACCYUTbIBAETCA MNYTEM C/NOXKeHMA 6annoB MoKasaTeNel OLEHKM
KayectBa 3.1 «O6opypoBaHWe TeppuTOpUM, MpPUNEraloWen K  343aHUAM
OpraHu3auMm, M MNOMELWEHUA C Y4eTOM AOCTYNHOCTU ANA WMHBanMpos», 3.2
«ObecneyeHne B OpraHn3aunm ycaoBmMn AOCTYMHOCTM, NO3BONAKOWMX MHBAIMLAM
nonyyatb obpa3oBaTesibHble YCAyrM HapaBHe c apyrumm» u 3.3 «[ons
nonyyatener obpasoBaTenbHbIX YCAYr, YAOBNETBOPEHHbLIX  AOCTYNHOCTbIO
obpasoBaTeNbHbIX YCAYT A8 UHBAINAOBY» C Y4ETOM MUX 3HAYMMOCTMU.

MoKasaTenb oueHKM KadectBa 3.1 «O6opyaoBaHMe TEPPUTOPUM, NPUNEratoLen K
30aHMAM OpraHM3auMm, U NOMELLEHUA C Yy4eTOM AOCTYNHOCTU ONA WHBANWULOB»
PaCcCYMTbIBAETCA MCXOAA M3 KOJIMYECTBA YCI0BUM AOCTYNHOCTM 0bpa3oBaTeNbHOM
OpraHu3auum aas MHBAANAOB.

AHanuTu4yeckan cnpasKa 5
06 oueHKe wucnonHeHnMa nokasatena 3.1 «O6opyaoBaHue TeppPUTOPUM,
npuaeraowen K 3gaHMAM OopraHusauum, u NOMeLEeHUin ¢ Y4ETOM AO0CTYNMHOCTU
ANA UHBAaNMA0B»

OTmeTK
Ne MapameTtpbl NnoKasatens 3
1 Ob6opyaoBaHWe BXOAHbIX rPynn naHaycamu (NogbEMHbIMU Het
nnatpopmammu)
5 Hannuue BblgeneHHbIX CTOAHOK 414 aBTOTPAHCNOPTHbIX CPeAcTB Ecth
WHBANNAOB
Hannume agantupoBaHHbIX NIMPTOB, MOPYYHEN, PAC-LUMPEHHbIX
ABEPHbIX NPOEMOB
3 |Hanuume aganTMpoBaHHbIX TMPTOB oo
Hannume agantMpoBaHHbIX NOPYYHEN, Her
Hannume agantMpoBaHHbIX ABEPHbIX MPOEMOB Ecme
4 |Hanunume cMeHHbIX Kpecen-KoNACoK Hert
5 Hannune cneumanbHo 060pya0BaHHbIX CAHUTAPHO-TUTMEHUYECKUX H
NOMELLEHMWN B OpPraHn3aumnm er

MNoka3aTenb oUeHKU KavecTBa 3.1 paccunTbiBaeTca no popmyne 3.1, npuBegEHHOM

Bbille:
opr _ opr opr
1 a0CT T JOCT x C J0CT
TP = 20

A0CT
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Copr)mCT - 1’5
o™ ... = 20 x 15 = 30,0

BennunmHa nokasatensa oueHKM KadvectBa 3.1 «ObecneyeHwe B OpraHU3auum
KOMQOPTHbIX YC/IOBUIM AN NPeaoCTaBNEHUA YCAYyr» C Y4ETOM €ero 3Ha4YMmocCTy,
npueBeAEéHHOro B TabA. 1, coctaBnserT:

30 x 03 = 9

lNoka3aTtenb oOUEHKU KadvectBa 3.2 «ObecneyeHuMe B OpraHM3aUuM YCAOBUM
AOCTYNHOCTU, MO3BONAKOWMX WMHBA/AMZAM NoAy4aTb obpa3oBaTesibHble YCAyru
HapaBHe C APYrMMM»  pPaACCYMTbLIBAETCA MUCXOA4A W3 KOAMYECTBa YCAOBWUM
AOCTYNHOCTU, NO3BOIAKOLWMX MHBAaNMAAM NOAYYATb YCYTN HapaBHe C APYrUMMU.

AHanutTnyeckasa crnpaBKa 6
06 oueHKke ucnonHeHmnA nokasarena 3.2 «ObecneyeHue B opraHM3aLum ycioBui
AO-CTYNMHOCTU, NMO3BONAIOLWMUX MHBAZNIMAAM Nosy4yaTb obpasoBaTesibHble yCayru
HapaBHe C APYrMMU»

OTmeTK
a

Ne MapameTtpbl NnoKasatens

1 [AybnnpoBaHne ANAa UHBANNAOB MO CYXY U 3PEHUIO 3BYKOBOM U Her
3pUTENbHON MHPOPMALMN.

[AybnnpoBaHmne Hagnucen, 3HAaKOB U MHOM TEKCTOBOM U
2 [rpadumueckort MHGOPMaUUM 3HAKAMMU, BbINOJHEH-HbIMU penbedHo-| Her
TOYeYHbIM WpnpTom bpanns.

Bo3MOXKHOCTb NpeaoCcTaBAeHUA MHBAAKAAM NO CAYXY (Cnyxy m

Het
3peHuo) yenyr cypaonepesoaymka (tTndno — cypaonepeBoavmnKa).

4 AnbTepHaTMBHas BepCUA calita opraHnsaumm Ana MHBaAUAOB No Ectb
3pEeHMUIO.

MomolLb, OKasbiBaeMasa paboTHMKAMM OpraHn3aumuy,
5 |npoweawmmmn Heobxoanmoe obyyeHne (MHCTPYKTUPOBAHME), MO Her
CONPOBOXAEHUIO MHBAaNMA0B B MOMELLEHUN OPraHU3aLUM.

6 B0o3mMOXKHOCTb npeaocraBaeHnA O6pa3OBaTEI'IbeIX yCcnyr B Her
ANCTaHUNOHHOM pexnme nan Ha omy.

lNoka3aTenb OLEHKN KavecTBa 3.2 paccuuTbiBaeTca no popmysne 3.2, npuBegEHHON

BbiLlE:

Hyc.ﬂyr Tyc.ﬂyr

yeayr
nocT moer X C

A0CT
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yeayr
T oer 20

ycayr -
C J0CT - 1

e = 20 x 1 Torga I, = 20

a0CT

BennumMHa nokasaTena ouUeHKM KadvectBa 3.2 «ObecneyeHne B OpraHM3auuu
YCNOBWI OOCTYMHOCTM, MO3BOAAIOWMX MHBANMAAM NoAy4aTb obpasoBaTenbHble
YCNYr1 HapaBHe C APYrMMU» C YY4ETOM ero 3Ha4YMMOoCTK, npuBeaéHHoro B Tabn. 1,
COCTaBAsET:
20 x 04 = 8
MokasaTenb oueHKU KadvectBa 3.3 «[ons nonyyateneir obpasoBaTenbHbIX YCAYT,
YAOBNETBOPEHHbIX AOCTYNHOCTbIO 06pa3oBaTeslbHbIX YCAYr ANS  MHBA/AUAO0BY
PaccyMTbIBAaeTCA MCXOAS W3 OTHOLWIEHMA KOoJIM4YecTBa MoJsyyatenen ycnyr —
WHBANNAO0B, YAOBNAETBOPEHHbIX AOCTYNHOCTbIO YCAYr ANA MHBAAMAOB K obuiemy
KOJIMYECTBY ONPOLUEHHbIX MNO/y4aTeNnen ycayr — MUHBaNMAO0B, BbICKa3aBLUIMX MHEHMeE
No AaHHOMY NOKasaTesto.
Konuuectso nonyuareneu ycayr:

1l|umeroWwmx yCTaHOBAEHHYIO rpynny MHBANNAHOCTMU 1
YyO0BNETBOPEHHbIX AOCTYMHOCTbIO 06pa3oBaTeIbHbIX YCAYT ANA
2|MHBaNMAOB 1
HeyA0BNEeTBOPEHHbIX AOCTYNHOCTbIO 06pa3oBaTeNbHbIX YCAYT AN
3|MHBaNMAOB 0
3[He BbIpa3mMBLINX MHEHME 0

lNoka3aTenb oUEHKU KavecTBa 3.3 paccumnTbiBaeTca no popmyne 3.3, npuBegEHHON
BblLLE:

yroer yroer - 1
ocT -
m* v _—qmm x 100 y - 1
1
l—IIIOCTy)1 = T Xx 100 = 100

BennumHa  nokasaTenAa  oueHKM  KayectBa 3.3  «[ona  nonyyaTenem
0obpasoBaTeNbHbIX YCAYr, YAOBNETBOPEHHbIX AOCTYNHOCTbIO 06pa3oBaTe/bHbIX
YCAYr AN UHBAZIMAOB» C YYETOM €ro 3Ha4yMmocTW, npuseaéHHoro B Tabn. 1,
coctasnset

100 x 03 = 30

3HayeHue Kputepua 3 «JocTynHocTb o6pa3oBaTenbHOM AeATeNbHOCTM ANA

MHBA/IMA0BY» paccunTbiBaeTca no popmyne:
S_ opr YCIyT JIOCT
K™= 0,3xIT"™" joep + 0,4XIT7 o + 0,33 11 Vi

i I'IYTéM CNOXeHNA NONYyYEHHbIX 3HAa4YeHUM NOKasaTenemn OUEeHKN Ka4yecTBa
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KpUTEPUA C YY4ETOM MX 3HAYMMOCTH

K3 =0,3x30 +0,4x20 + 0,3x 100 = 47
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Kputepuin 4 «[1obporKenatenbHOCTb, BEX/IMBOCTb PabOTHMKOB OpraHU3auum»
paccumnTbiBaeTCA NYTEM C/AOMKeHMA 6annoB nokasatenen oueHKM Kavectsa 4.1
«Jona nony4yatenemn obpa3oBaTeNbHbIX yCayr, YO0B/NETBOPEHHbDIX
[06poXKeNnaTeNbHOCTbIO, BEX/IMBOCTbIO paboTHMKOB opraHusaumm,
obecneymBaloWMXx MEPBUYHbIA  KOHTAaKT U  MHPOPMMPOBaHME Monay4daTena
obpasoBaTenbHOMN yCAyru nNpu HenocpeacTBeHHOM obpallueHnM B OpraHM3auumioy,
4.2 «[Jona nonyyatenei  obpasoBaTeNbHbIX  YCAYr,  YAOBNETBOPEHHbIX
nob6poxKenaTenbHOCTbIO, BE}K/IMBOCTbIO paboTHUKOB opraHmsaumm,
obecneuymBaloWMx HEMOCPEACTBEHHOE OKa3aHWe o06pasoBaTe/NbHOM YCAyrn npwm
obpalleHun B opraHusaumio» u 4.3 «[Jona nonyyatenen obpasoBaTebHbIX YCAYT,
Y A0BNETBOPEHHbIX [06porKenaTeNbHOCTbIO, BEX/IMBOCTbIO paboTHMKOB
OopraHusa-uumM npu MCNoib30BaHUM AUCTAHUMOHHBLIX GOPM B3aUMOAENCTBUAY C
YYETOM MX 3HAYMMOCTM.

MoKasaTenb oueHKM KadectBa 4.1 «[ona nonyyaTtene obpasoBaTesibHbIX YCAYT,
YyO,0BNETBOPEHHbIX [06poXKeNnaTeNnbHOCTbIO, BEX/IMBOCTbIO paboTHMKOB
opra—HmM3auum, obecneymBaloWMX MNEPBUYHDBIA KOHTAKT U  MHPOPMUpPOBaHUE
nony4yatena obpasoBaTenbHOM ycnayrM npu HenocpeacTBeHHOM obpalweHun B
OpraHM3aumio» Pac-CYMTbIBAETCA UCXOAA M3 OTHOLLUEHUS KOJIMYECTBa Nosyyatenem
YCNYr yAOBNETBOPEH-HbIX A0OPOXKENaTeNnbHOCTbIO, BEXAMBOCTbIO PaboTHMKOB
obpa3oBaTenbHON oOpraHn-3aumu, obecneymBalroLLNUX MNEPBUYHDLIA KOHTAKT U
MHbopMMpoBaHUE nosny4yaTtens o6-pasoBaTe/ibHOM ycnyrm npu
HenocpeacTBEHHOM 0b6paweHnn B obpa3oBaTe/ibHYO Op-raHM3auuio K obuwemy
KONMYeCTBY No/sib3oBaTesiel ycnyr obpasoBaTenbHOM opraHn-3aLmm, BbiCKa3aBLUMX

MHEHWE No AaHHOMY MNoKasaTento.
Konuuectso nonyuareneit ycnyr:

1|ynoBneTBOPEHHbIX A06POXKENATENBHOCTBIO, BEXINBOCTLIO 6
paboTHMKOB OpraHu3auunm, obecnevymBatoMx NEPBUYHbBIN KOHTAKT

2|HeyA0BNETBOPEHHbIX A0BPOXKENATE/IbHOCTbIO, BEXK/IMBOCTbIO 0
paboTHMKOB OpraHu3auum, obecnevymBatoMx NEPBUYHbBIN KOHTAKT
3|He BbIpa3mBLUMX MHEHME 0
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MokasaTenb oueHKU KadyectBa 4.1 «[ons nonyyateneir obpasoBaTenbHbIX YCAYT,

YyO0BNETBOPEHHbIX [06poXKenaTeNbHOCTbIO, BEX/IMBOCTbIO paboTHMKOB
obpa-30BaTe/NIbHOM OpraHu3auMm, obecneymBaloWMX MNEPBUYHDBIN KOHTAKT M
MHPopMMpPO-BaHUE nony4artensa obpa3zoBaTeNbHOM ycnyru npu

HenocpeacTBEHHOM  obpaweHun B obpas3oBaTesibHYyl0O  OpraHM3aumio»

paccunTbiBaeTca no ¢popmyne 4.1, npuBe4EHHOM BblLLE:
yﬂepB.KOHT

HlIepB.KOHT - X 100
A qoﬁm
NEePB.KOHT
yP = 6 Yo = 6
HﬂepB.KOHT = 6 X 100 = 100
ya 6
BennunHa nokasaTens OLLEeHKHU Kayectea 4.1 «ona nony4yartenewu
ob6pa3oBa-Te/ibHbIX ycayr, YA0BNETBOPEHHbIX [06porXKenaTeNnbHOCTbIO,

BE}KMBOCTbIO PaboOTHNU—~KOB OpraHu3aumnm, obecneymBatolmMx NepBUYHbIN KOHTAKT
n MHGOpPMMpPOBaHUE no-ny4aTena obpasoBaTenbHOM ycnyru npwm
HenocpeacTBEHHOM ObpalleHnUM B OpraHM-3aumto» C YY4ETOM €ro 3HaummoCTH

(0,4), npuseaéHHoro B TabA. 1, coctaBnserT:
100 x 04 = 40

lNokasaTenb oueHKU KadyecTBa 4.2 «[lona nonydatenei obpasoBaTeNbHbIX YCAYT,
YO0BNETBOPEHHbIX nobpoxkenaTenbHOCTbIO, BEXK/IMBOCTbIO paboTHMKOB
opra-Hu3aumm, obecneymBaroLLMX HENOCPEACTBEHHOE OKa3aHne obpa3oBaTeibHOM
yCcAyru npu obpalieHnn B opraHM3aumio» paccunTbiBaeTCA UCXOAA M3 OTHOLUEHUSA
KONn4ye—-CcTBa MoJjlyyaTenem ycnyr yaoBAETBOPEHHbIX A06pOXKenaTenbHOCTbIO,
BEX/INBOCTbIO PaboOTHMKOB 06pa3oBaTeNnbHOM OpraHmMsauuu, obecneymBatoLLnx
HenocpeacTBEHHOE OKa3aHMe o6pasoBaTenbHOM Yycayrm npu obpaweHun B
obpas3oBaTeNbHYlO OpPraHM3a-LUUI0 K 0bWemMy KOAM4YecTBy nosydaTenen ycnyr
obpasoBaTeNIbHOM OpraHn3aLmMu, BbICKa3aBLUMX MHEHUE MO JaHHOMY NOKasaTento.

Konuuectso nonyuareneu ycayr:
YyO0BNETBOPEHHbIX 406p0KeNnaTeNbHOCTbIO, BEX/IMBOCTbIO

1|paboTHMKOB Op-raHM3aymm, obecneynBatowmMx HenocpeaCcTBEHHOE 6
OKa3aHue obpa3oBaTeNbHOM YCAYrn

HeyA0BNEeTBOPEHHbIX A06POXKeNATE/IbHOCTbIO, BEK/INBOCTbIO
2|paboTHNKOB OpraHM3aLmmn, obecnevnBaloLIMX HeNocpeacTBeHHOe 0
OKa3aHue obpa3oBaTeNbHOM YCAYrK

3[He Bblpa3nBLLUX MHEHNE 0
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MokasaTenb oueHKU KadyectBa 4.2 «[ons nonyyateneir obpasoBaTenbHbIX YCAYT,
YA0B/ETBOPEHHbIX [06poXKeNaTeNnbHOCTLIO, BEXK/IMBOCTbIO pPaboTHUKOB
opra—-Hu3auum, obecneynBatoMx HENOCPEACTBEHHOE OKa3aHMe 06pa3oBaTe/IbHOM
ycnyru npu obpalleHMM B OpraHu3aumio» paccuyuTbiBaetca no ¢dopmyne 4.2,
npuBeAEHHOM Bblle:

ymcaz.yc.nyr
Hmca3.yc.]1yr = x 100
v qoﬁm
ymcaz.yc.nyr = 6
qoﬁm = 6
6
0Ka3.ycayr = =
11 Vi 6 x 100 100
BennunHa NnoKasatena  OUEHKU KayectBa 4.2 «[onA nosay4yartenewu
obpasoBaTenbHbIX ycnyr, YA0B/IETBOPEHHbIX [06pOoXKeNnaTeNnbHOCTbIO,

BEXK/IMBOCTbIO PabOTHUKOB opraHusaumu, obecneymBaloWmMx HenocpeacTBeHHoe
OKasaHue obpas-oi ycayrm npu obpalLleHnn B opr-mio» ¢ y46TOM ero 3Ha4MmocCTu,

npuBeaEHHoOro B Tabn. 1, coctaBnserT:
100 x 04 = 40

MokasaTenb oueHKU Kadvectsa 4.3 «[ons nonyyateneir obpasoBaTenbHbIX YCAYT,
YAOBNETBOPEHHbIX A06pOoKeNaTeNbHOCTLIO, BEXK/IMBOCTbIO PaboTHUKOB
opra-Hu3auuMmM npu MUCNO/b30BaHUM AUCTAHUMOHHbLIX GOpPM B3aMMOAENCTBUAY
PaccYMTbIBAeTCA MUCXOAS W3  OTHOLWEHMA KO/AMYecTBa MoJjlydyaTenem YyCayr,
YO0BNETBOPEHHbIX [06pOoXKeNnaTeNbHOCTbIO, BEXK/IMBOCTbIO pPaboOTHUKOB
obpasoBaTeNbHOM OpraHM3a-UuK, NPU MCMNONb30BAHUM AUCTAHUMOHHBLIX Gopm
B3aMMOAENCTBUA K 0bLemMy Konm-4yecTBy noay4dateneun ycnyr obpasoBaTenbHOM
OpraHu3aLmm, BbICKa3aBLLIMX MHEHWE MO AaHHOMY NoKasaTeto.
Konuuectso nonyuareneit ycnyr:

1|MCNoNb3YOLWKUX ANCTAaHLMOHHbIE CNOCOObI B3aMMOAENCTBUA 6

yO0BNETBOPEHHbIX 406p0XKeNnaTeNbHOCTbIO, BEXK/IMBOCTbIO
2| paboTHMKOB OpraH13aLUumn Npu UCNob30BaHNUMN ANCTAHLUMOHHbIX 6
dopm B3anmoaencTasmnsa

Hey,ﬂ,OBJ'IeTBOpéH HbIX ,u,o6po>KenaTen bHOCTbIO, BEX/TMBOCTbIO

3|paboTHMKOB OpraHn3aLumn NPU UCNob30BaHNUMN ANCTAHLUMOHHbIX 0
dopm B3anmoaencTasmnsa
3|He BbIpa3MBLUNX MHEHME 0

CtpaHunua 3513 66



AHOKO "OtKpbiTas wkona" http://HOKO.OTKPbITAALWKONA.OHNANH

MokasaTenb oueHKU KadyectBa 4.3 «[ons nonyyateneir obpasoBaTenbHbIX YCAYT,
YA0B/ETBOPEHHbIX [06poXKeNaTeNnbHOCTLIO, BEXK/IMBOCTbIO pPaboTHUKOB
opra—-HuM3auuMmM nNpu WUCNOAb30BaHUU AUCTAHUMOHHbLIX GOpPM B3aUMOAENCTBUAN

paccynTbl-BaeTca no ¢popmyne 4.3, npuBeEHHON BblLLE:
yBe)KJl.}ll/lCT

BCKJIL.IUCT -
11 i = —qoﬁm x 100
yBemﬂ.m/ICT - 6
Yoom = 6
6
BEKJLJIUCT _ _
11 - — x 100 = 100

BennumHa  nokasatend  oOueHKM  KavectBa 4.3 «[lona  noay4vateneu
0bpa3oBa-Te/ibHbIX ycayr, YyO0BNETBOPEHHbIX [06poXKenaTeNbHOCTbIO,
BEXNMBOCTbIO PAabOOTHM-KOB OpPraHM3auMm Npu UCNOAb30BAHUU AUCTAHLMOHHbIX
dbopmMm B3aMMOZENCTBMA» C YYETOM €ro 3HAYMMOCTW, NpuBeaEHHOro B Tabn. 1,
COCTaBAAET:
100 x 0,2 = 20

3HayeHne Kputepua 4 «[obpokenaTtenbHOCTb, BEXKAMBOCTb pPaboTHUKOB
opra—-Hu3auuMmn» paccumTbiBaeTca no popmyne:

4 _ MEePB.KOHT 0Ka3.yCIyr BEKJLAMCT
K*= 0,411 v+ 0, 4TI g F 0,2xTI .
nnn I'IYTéM CNOXeHNA NONYYEHHbIX 3HAaYeHUM NOKa3aTesen OUEeHKWN Ka4yecCTBa
Kpute-puna c y‘-IéTOM MX 3HAYUMOCTHU

K4=40+40+20= 100
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Kputepuin 5 «Ya0BNeTBOPEHHOCTb YC/IOBUAMM OCYLLECTBNEHNA 06pa3oBa-TebHOM
AEATeNbHOCTU  OpraHM3aunii»  pPaccyMTbiBaeTcA NYTEM  CNOXKeHusa  6Hannos
no—-KasaTesien oueHKM KavectBa 5.1 «[Jons nonyyatenen obpasoBaTenbHbIX YCAYT,
KO-~TOpble FOTOBbl PEKOMEHA0BATb OPraHM3aLMio POACTBEHHUKAM M 3HAKOMbIMY,
5.2 «[lons nonyyatenen obpasoBaTeNbHbIX YCAYr, yAOBAETBOPEHHbIX yaobcTBOM
rpa~¢uKa paboTbl opraHusauum» u 5.3 «Jons nonydateneir obpasoBaTesbHbIX
YCAYT, YAOBNETBOPEHHbIX B LLEJIOM YCNOBUAMM OKa3aHMA 0bpa3oBaTeibHbIX YCAYT B
opra—Hu13auum».

MokasaTenb oueHKU KadyectBa 5.1 «[ons nonyyateneir obpasoBaTenbHbIX YCAYT,
KOTOpble rOTOBbl PEKOMEHA0BATb OPraHU3aUMIi0 POACTBEHHMKAM U 3HAKO-MbIM»
PaccYMTbIBAETCA MUCXOAA U3 OTHOLUEHUA KOJIMYECTBA MoJjlyvyaTenen ycayr ro-ToBbiX
pekomMmeHA0BaTb 06pa3oBaTe/IbHYO OPraHU3aLMIo POACTBEHHMKAM U 3HAKO—~MbIM K
obuiemy Konu4yecTBy Mosib3oBaTesnen ycayr obpasoBaTesibHOW oOpraHuWsauuu,
BbICKa3aBLIMX MHEHME NO AaHHOMY NMOKasaTesio.

Konunuectso nonyuateneit ycnyr:

1|roToBbIX peKOMeH40BaTb OPraHnU3aumio 6
2|He roToBbIX peKomMmeH40BaTb OPraHM3aLUunio 0
3|He Bblpa3mMBLUMX MHEHME 0

MoKasaTenb OueHKM KayectBa 5.1 «[onAa nonyyaTtene obpasoBaTesibHbIX YCAYT,
KOTOpble rOTOBbl PEKOMEHA0BATb OPraHM3auno POACTBEHHMKAM U 3HAKO-MbIM»
paccunTbiBaeTcA no ¢popmyne 5.1, npnBe4EHHOM BblLLE:

Y pexom
HpeKOM = = x 100
qoﬁm
ypelcom 6
qoﬁm = 6
— 6 —
My =—5— X 100 = 100

BennunHa nokasaTens OLLEeHKMU KayecTBa 5.1 «ona nony4yartenewu
obpa3oBa-TeNbHbIX YCAYr, KOTOpble [OTOBbl PEKOMEHAOBAaTb OpPraHM3aumio
POACTBEHHUKAM U 3HAKOMbIM» C Y4ETOM €ro 3Ha4MMOCTH, NpUBeaAEHHOrO B Tab. 1,
COCTaBNAET:
100 x 0,3 = 30

MoKasaTenb OUEHKM KayecTBa 5.2 «[onAa nonyyaTtene obpasoBaTesibHbIX YCAYT,
YA0BNETBOPEHHbIX YaA06CcTBOM rpadumka paboTbl opraHU3aUMM» pPaccyUTbiBa—eTCA
MCXo4A W3 OTHOLIEHMA KOJIMYeCTBa Mosy4vaTenen ycayr, YLO0BNETBOPEHHbIX
rpa—¢puKom paboTbl 0b6pas3oBaTeNbHOM OpraHM3auMm K obliemy KoanMyecTsy
nosb3oBaTe-sien ycayr obpa3oBaTenbHOM OpraH1M3aumm, BbICKa3aBLWNX MHEHWE MO
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AaHHOMY MoKasaTesnio.
Konuuectso nonyuateneit ycnyr:

1|y80BneTBOPEHHbIX yaobcTBom rpadpuka paboTbl opraHnsaumnm 6
2|HeynoBneTBOPEHHbIX Yya06CcTBOM rpadmka paboTbl OpraHM3aLmnm 0
3|He Bblpa3mMBLUMX MHEHME 0

MoKasaTenb OUEHKM KayecTBa 5.2 «[lonAa nony4yaTtene ob6pasoBaTesibHbIX YCAYT,
YA0BNETBOPEHHbIX yA06CcTBOM rpadumka paboTbl opraHM3aUMM» pPaccyUTbiBa—eTCA
no ¢opmyne 5.2, npnseaEHHOM BblLIE:

yopr.ycn
opr.ycia -
I1 Vi —qoﬁm x 100
yopr.ycn = 6
qoﬁm = 6
6
opr.ycia - —
mee, = ——F——x 100 = 100

BennunHa NnoKasatena  OUEHKU KayectBa 5.2 «[onA nony4yartenewu
obpa3oBa-TeNbHbIX YCAYr, YAOBNETBOPEHHbIX yA06cTBOM rpadmka paboThbl
opraHusauuMm» c yd4étom ero 3Hauymmoctn (0,2), npuBegéHHoro B Tabn. 1,

cocTaB/iAer:
100 x 0,2 = 20

MokasaTenb OuUEHKKU KadyectBa 5.3 «[ons nonyyateneir obpasoBaTenbHbIX YCAYT,
YAOBNETBOPEHHbIX B LE/SIOM YC/IOBUMAMM OKa3aHMA 006pa3oBaTeNbHbIX YCayr B
OopraHM3auMm» pPaccymMTbiBaeTCA UCXOAS M3 OTHOLUEHMA KONMYEecTBa nosyyatenem
YCNYT, YAOBNETBOPEHHDIX B LLEE/IOM YCNOBUSIMM OKa3aHWA ycayr B obpasoBaTesibHOM
opraHM3auMm K ob6-LlemMy KONM4YecTBy Mnonb3oBaTenen ycnyr obpasoBaTenbHOMU
OpraHu3aLmm, BbICKa3aBLLIMX MHEHWE MO AaHHOMY NoKasaTento.

Konuuectso nonyuareneit ycnyr:
YAO0B/ETBOPEHHbIX B LLE/IOM YC/IOBUAMM OKa3aHUS

06pa3oBaTeNbHbIX YCAYT B OpraHM3aumm
HeyA0BNEeTBOPEHHDIX B LLE/IOM YC/IOBUAMM OKa3aHUA

obpasoBaTeNbHbIX YCAYT B OPraHM3aLmnm

3|He BblpasuBLUNX MHEHMKE 0

MokasaTenb ouUeHKKU KadyecTBa 5.3 «[ons nonyyateneir obpasoBaTenbHbIX YCAYT,
YAOB/IETBOPEHHbIX B LE/SIOM YC/NIOBUAMM OKasaHMA 06pasoBaTeNibHbIX YyCayr B
opraHusauMm» paccuntbiBaeTcs no popmyne 5.3, npuBeaAEHHOM BbILE:

Yy Y = 6
I1 =—Y¥ x 100 v
Y qoﬁm qoﬁm = 6
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6
My, =——x 100 = 100

BennunHa NnoKasatena  OUEHKU KayectBa 5.3 «JonA nonay4yartenewn
obpa3oBa-TeNbHbIX YCAYr, YAO0BNETBOPEHHbLIX B LEAOM YC/OBUAMM OKa3aHMA
obpa3zoBaTeNbHbIX YCAYF B OpraHM3aumm» ¢ y4ETOM ero 3HaYMMOCTM NPUBELEHHOIO
B Tabn. 1 coctaBnsert:
100 x 0,5 = 50

3HayeHue Kputepna S «YOOBNETBOPEHHOCTb YCNOBUAMWU OKasaHUA  YyCayr
pac-cymTbiBaeTca no opmyne:

K®= (0,3XT, 00y + 0,2XIT°P Y+ 0,5x11,,)
UAM NYTEM CNOMKEHMA MOJIyYEHHbIX 3HAYEHMW MNOKa3aTenem OLEHKM Ka4vyecTBa
KpUTe-pua ¢ y4€TOM MX 3HAYUMOCTHU

K5=30+20+50= 100
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2. Pacyét uMtoroBoro noKasaTensi KavectBa YC/0BMIA OKasbiBaeMbIX YCAYyr MO
OpraHusauum

NoKkasaTtenb oueHkM Kadectsa no MOBY HWAC a.CunocosBo paccumTbiBaeTca no
dopmyne 6, NnpuBeAEHHOW BbILLE:

Kle K2+# KB+ Ky K

S=YK" /5= c
kKt = 910
K? = 917
K3 = 47
K% = 100
K°® = 100,0

91 + 92 + 47 + 100 + 100 _
s =

86

MNoka3atenb oOuUeHKUM KauvectBa no MyHuuunanbHoe o6pasoBaTtenbHoe
6l04)KeTHOe yuypexpeHue ANA AeTed AOLWKONbHOIO U MNAALWEro LKO/bHOro
Bo3pacta " HauyanbHaA wWKona -aetckum cag A.Cumnocoso"” MyHMUMNANBHOTO
panoHa bypaeBcKuii paioH Pecnybankmn bawKopTocTaH cocraBasnet 86
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3. O606WEHHbIe pe3ynbTaTbl OUEHKM KauyecTBa YC/N0BUMA OCYyLLEeCTBAEHUA
obpasoBaTenbHO AeATeNnbHOCTU 06pa3oBaTesIbHO OpraHu3auuen

B Tabnnue 2 npuBeaeHbl AaHHble B 6aniax Nno NoKasaTento oueHKM Kadyectsa 1.1
«CooTBeTcTBME MHPOPMALUM O AEATENbHOCTU OpPraHM3aunu, pasmMelEHHOM Ha
obWwenocTynHbIX MHPOPMALMOHHBLIX pecypcax, eé coAepXaHW W nopaaky
(bopme) pazmelleHns, yCTaHOBAEHHbIM HOPMaTUBHbIMM MPAaBOBbIMU aKTaMU:

Ha MHPOPMALMOHHbBIX CTEHAAX B MOMELLEHUWN OpPraHU3aLUnm;

Ha oduuUManbHOM CcalTe oOpraHM3aumMnm B WMHGOPMALMOHHO-TENEKOMMYHMKA-
LMOHHOM ceTn «MHTepHeT».

Tabnnua 2
bannbl no noKkasartenio oueHKM Kavecrea 1.1.
Konnuectso  uHpopmaumu, pasmewdHHon/ HeobxoaMmon K 9,3
pasmelleHno/B % Ha WMHPOPMALMOHHbLIX CTEHAAX B MOMELLEHUU 12
opraHm3auum 77
Konnuectso  uHpopmaumm, pasmewHHol/ Heobxogmmon k| 30,75
pasmeleHuto/B % Ha oduUManbHOM caliTe opraHM3auuMM B CETU 49
«NHTEepHeT» 63
3HayeHMe NapameTpoB NokasaTtena B 6annax 69,919218
3HayeHKWe NokasaTtena B 6annax ¢ y4ETOM €ro 3Ha4MMOCTH 21

B Tabnuue 3 npuBeaeHbl gaHHble B 6annax no nokasaTesnto OUEeHKM Kadectsa 1.2
«Hannume Ha oduumanbHOM canTe opraHmsaummn (yuperkgeHua) nHdopmauum o
AVCTAHUMOHHbIX cnocobax obpaTHOM CBA3M M B3aMMOAEMUCTBMA C NOJyvaTeNssMMU
YCNYT U UX QYHKUNMOHUPOBAHUNEY.

Tabnuua 3

Bannbl no noKasaTtenio oueHKM Kavecrea 1.2.
Bannbl, HauucnAaemble 3a KaxkAbl  AUCTAHUMOHHbLIA  cnocob 30
B3aMMOAENCTBMA C NOIy4aTENIAMMN YCAYT
KonnyectBo  AMCTaHUMOHHbLIA  cnocoboB  B3aMMOAENCTBMA  C a
nosny4yatenamm ycnyr
Bannbl 33 Hannumne n GyHKUMOHMPOBAHUE AUCTAHLUMOHHbIX CNO-cOH60B 120
B3aMMOAENCTBMA C NOIy4aTENIAMMN YCAYT
3Ha4YMMOCTb NokKasaTtens 0,3
3HaueHuMe nokasaTensa B 6annax c yY4ETOM ero 3Ha4MMOoCTH 36
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B Tabnunuax 4-6 npuBeaeHbl AaHHble pacnpeaeneHMs OTBETOB NoJsyvyaTenei ycayr
Mo NOKasaTent OuUeHKKU KavecTBa 1.3 «lona nonyyatenen o6pa3oBaTeibHbIX YCAYT,
YAOBNAETBOPEHHbIX OTKPbITOCTbIO, MOJIHOTOM WM AOCTYMHOCTbIO WMHPOPMALUM O
AEeATeNbHOCTU OpraHM3aunu, pasmeweéHHON Ha MHOOPMAUMOHHbLIX CTEeHAaX, Ha
canTe».

Tabnuua 4
Bcero onpolueHo 6
Monb3ytoTca  cTeHAaMM  Ana  nonyvyeHusa  MHbopmauum 06 5
obpa3oBaTeNIbHOW OpraHn3aLum
[Jona nonyvyatenem ycnyr UCMNoOAb3yHOLWMX CTEHAbl AN MOAYyYeHuA 0,83

MHbopMmaunmn o6 obpasoBaTeNbHON OpraHM3aLUM

Konnuyectso nosiyyatenen ycnyr, yAoBAETBOPEHHbIX OTKPbITOCTbIO,
NONHOTOM W [OCTYNHOCTblO WHbopMaumMm o6 obpasoBaTenbHOM 5
opraHusaumm, pasmeLlLéHHON Ha cTeHaax

Konunuyectso nosyyatenen ycnyr, HeyaoBAETBOPEHHbIX OTKPbITOCTbIO,
NONHOTOM W [OCTYNHOCTblO MHbopmaumMm o6 obpasoBaTenbHOM 0
opraHusaumm, pasmeLlLéHHON Ha cTeHaax

KonnyectBo nosnyyatenem ycnayr, He BbIpasUBLUMX MHeHne 06
OTKPbITOCTM,  MOJIHOTE M AOCTYNHOCTM  MHPopmauum 06 0
obpasoBaTenbHOM OpraHU3aLunm, pasmeLLLEHHOM Ha cTeHaax

[onsa nonyyaTtenemn ycnyr, yaoBneTBOPEHHbBIX OTKPbITOCTbIO, MOHOTOM
M [poCTynHocTblo MHPopmauum o6 obpasoBaTenbHOM OpraHM3aLmy, 100
pa3meLLEHHOM Ha cTeHaax (B %)

Tabnuua 5
Bcero onpolueHo 6
Monb3ytoTca  cautom  AnAa nosy4yeHums nHpopmaumm 06 a
obpa3oBaTeNIbHOW OpraHn3aLum
[Jona nonyyatenem ycnyr MUCNONb3YKOLWMX CaAUT [NA MOJyYeHMUA 0,67

MHbopMmaunmn o6 obpasoBaTeNbHON OpraHM3aLUM

Konnyectso nonyyatenem ycnayr, y[OBNAETBOPEHHbIX OTKPbITOCTbIO,
NMONIHOTOM U AOCTYNHOCTbO MHPOopmauum o6 obpasoBaTebHOM 4
OpraHM3aumm, pasmeLLEHHOM Ha caliTe

Konunuyectso nosyyatenen ycnyr, HeyaoBAETBOPEHHbIX OTKPbITOCTbIO,
NONHOTOM W [OCTYNHOCTblO MHbopMmaumMm o6 obpasoBaTenbHOM 0
OpraHusaumn, pasmeLLéHHOM Ha calTe
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KonnyectBo nosnyyatenem ycnyr, He BbIPasUBLUMX MHeHne 006
OTKPbITOCTM,  MOJIHOTE M AOCTYNHOCTM  MHPopmauum 06 0
obpa3oBaTenIbHOM OpraHMU3aLnmn, Pa3sMeLLLEHHOM Ha canTe

[lona nonyyatenemn ycnyr, yaoBAeTBOPEHHbIX OTKPbITOCTbIO, MONHOTOM
M AOCTYNHOCTbIO MHPOPMauuM 06 opraHuM3aumu, pasmelléHHOM Ha 100
caunte (B %)

Tabnnua 6
Bcero onpolueHo 6

Konnyectso nonyyatenem ycnayr, ypOBNAETBOPEHHbIX OTKPbITOCTbIO,
MONHOTOM W AOCTYNHOCTbIO  UHPopmaumm 06  opraHmMsaumu 5
pa3meLLEHHOM Ha cTeHaax

Konnyectso nonyyatenenm ycnayr, yOoBNETBOPEHHbIX OTKPbITOCTbO,
NOJIHOTOM W AOCTYMHOCTbIO  WMHboOpmMaumm 06  opraHu3layum 4
pa3sMeLL,EHHOMN Ha canTe

[onsa nonyyaTtenemn ycnyr, yaoBneTBOPEHHbBIX OTKPbITOCTbIO, MOHOTOM

100
N OOCTYMNMHOCTbIO I/IHCI)OpMaLI,I/WI O AeATENbHOCTU OPraHMN3auunmu

3HauyeHue NoKasaTtena B bannaxc y‘-IéTOM €ro 3Ha4ynmMmocCTu 40
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B Tabnuue 7 npuBeaeHbl gaHHble B 6annax No noKasaTesto OUEHKM KayecTsa 2.1
«ObecneyeHune B opraHmM3aumm KOMGOPTHbIX YCNOBUM, B KOTOPbIX OCYLLECTBAAETCA

o6pasoBaTen bHaA AEATENbHOCTb».

Tabnnua 7
bannbl Nno NnoKasaTtenio oUueHKM Kavectea 2.1.

Bannbl, Hauncnsemblie 3a Kaxaoe KOMPOPTHOE ycaoBUe 20
KonnyectBo KOMPOPTHbIX YCNOBUM ANA NPeAoCTaBNEHUS YCayr 6

120
Bannbl 32 HaAMYME KOMPOPTHbBIX YCAOBUIN ANA NPEAOCTABNEHUA YCAYT
3HAaYMMOCTb NOKa3aTena 0,3
3HauyeHue NoKasaTtena B 6annax c yY4ETOM ero 3Ha4MMOCTH 36

B Tabnuue 8 npuBeaeHbl gaHHble B 6annax nNo nokasaTesnto OLEHKM KayecTsa 2.3
«[ona nonyyatenen obpasoBaTenbHbIX YCAYF, YAO0BAETBOPEHHbLIX KOMPOPTHOCTLIO
YC/I0BMM, B KOTOPbIX OcyLLecTBAAeTcA 0bpa3oBaTesibHaa AeATENIbHOCTbY.

Tabnnua 8

bannbl Nno NnoKasaTtenio oUueHKM Kavectea 2.3.
Bcero onpolieHo 6
Konnyectso nonyyatenemn ycnyr, yaoBAeTBOPEHHbIX KOMPOPTHOCTbIO 5
YCN0BMI NpeaocTaBneHna ycnyr B o6pasoBaTesibHOM OpraHU3aLum
Konnyectso nonyyatenemn ycayr, He YO0BNETBOPEHHbIX
KOMGOPTHOCTbIO YC/I0BMI NPeaoCTaBNeHNA yCayr B 06pa3oBaTeibHOM 1
opraHusaumm
KonnyectBo nosyyateneir ycayr, He BbIPasUBLUMX MHEHME O
KOMGPOPTHOCTU YC/IOBUI NpPeaocTaBaeHna ycnyr B obpa3oBaTe/ibHOM 0
opraHu3aumm
[ona nonydyatenen ycnyr, yAOBNETBOPEHHbLIX KOMQPOPTHOCTbIO 33
YyC/IOBMM NpeaocTaBaeHna ycayr B 06pasoBaTeibHOM OpraHmM3aLmm
3HayeHWe noKasaTtens B 6annax c y4ETOM ero 3Ha4MmMocCTH 25

CtpaHuua 44 n3 66




AHOKO "OtKpbiTas wkona" http://HOKO.OTKPbITAALWKONA.OHNANH

B Ttabnuue 9 npuBedeHbl AaHHble B Hasnsax NoKasaTento OUEeHKM KadvectBa 3.1

«ObopynoBaHMe TeppuUTOPUU, NpUNeraloWen K 34aHUMAM  OpraHu3auum,

NOMELLEHWNI C Y4ETOM AOCTYMHOCTU AN UHBANNAOBY.

Tabnnua 9

bannbl Nno noKkasartenio oueHKM Kavecrea 3.1.

n

Bannbl, HauMcnaemble 3a Kaxkgoe ycnosumne JOCTYNHOCTU TEPPUTOPUN U

nomeweHUn Ana UHBaNMAOB 20
KonunyectBo ycnoBui AOCTYNHOCTU TEPPUTOPUM M NOMELLEHUN AONA 1,5
WHBAANA0B

Bannbl 33 HaAMYMe yChoBUMA AOCTYNHOCTU AN UHBAAWA0B 30
3HAYMMOCTb MNoKasaTensa 0,3
3HayeHMe NoKasaTtena B 6annax c yY4ETOM €ro 3Ha4YMMOCTH 9

B Tabnunue 10 npuBeaeHbl AaHHble B 6annax No NoKasaTesto OLEHKU KayecTBa 3.2
«ObecneyeHne B OopraHM3aLMKM YCAOBUIA AOCTYNHOCTU, NO3BONAKOWNX MHBANNAAM

nosy4yaTb 06pa3oBaTe/ibHble YCAYrM HapaBHE C APYTMMNY.

Tabnnya 10

Bannbl Nno NnoKasaTtenio oueHKM Kavectea 3.2.

Bannbl, HauncnAaemble 3a Kaxpgoe ycnosmne AOOCTYNMHOCTU NOaydeHUuA

YyCAyr ANna NHBanmnaos 20
KonunuecTtBo ycnosui 4oCTynHOCTU AN MHBANMA0B 1
Bannbl 3a HaAM4YMe YCNOBUIA AOCTYNHOCTU AN UHBAAWA0B 20
3Ha4YMMOCTb NOKa3aTensd 0,4
3HauyeHune NoKasaTtena B 6annax c y4ETOM ero 3Ha4MMOCTH 8

B Tabnunue 11 npuBeaeHbl AaHHble B Bannax No NoKasaTento OUEeHKU KadecTBa 3.3
«[Jonsa nonyyateneir obpasoBaTeNbHbIX YCAYr, YAOBAETBOPEHHbIX AOCTYNHOCTbHO

obpasoBaTeNbHbIX YCAYT 418 UHBANINA0BY.

Tabnuua 11

Bannbl no noKasaTtenio oueHKM Kavecrea 3.3.

Konunyectso ¢ yCTaHOBJ'IeHHOl';I prI'IHOI\;I MHBA/TMOHOCTU

Konnuyectso nosydyatenem ycnyr - WMHBANMAOB, YAO0BAETBOPEHHbIX

[OCTYMHOCTbIO YCAYT AN UHBANMUA0B !
Konunuyectso nonyyatenen ycnyr - UHBaANAO0B, He YA0BAETBOPEHHbIX 0
[OCTYMHOCTbIO YCAYT AN UHBANMUA0B

Konnuyectso nonyyatenen ycnyr - WMHBAAWAOB, He BblPasUBLUMX 0

MHeHWe 0 AO0CTYNHOCTUN yCnyr anAa UHBaanaoB
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fonsa nonyyatener ycnyr - MHBA/AWAOB, YAOBAETBOPEHHbIX 100
[OCTYMHOCTbIO YCAYT AN UHBANMUA0B
3HayeHue nokasaTens B 6annax c y4EToM ero 3Ha4MMoCTH 30
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B Tabnunue 12 npuBeaeHbl AaHHble B 6Hannax No NokasaTesnto OLEeHKU KayecTBa 4.1
«dona nosy4yartesnemn obpa3oBaTeNibHbIX YCAyr, YA0BNETBOPEHHbIX
nobpoxkenatenbHOCTbIO, BE}K/IMBOCTbIO paboTHMKOB OpraHusaymm,
obecneumBalOWmMXx NpM  HeNnocpeacTBEHHOM obpalweHuu B OpraHu3auuio
(Hanpumep, PabOTHMKM NPUEMHON KOMUCCUU, CEKPEeTapuaTa, y4ebHOoM YacTu)».

Tabnuua 12
bannbl N0 nokasaTtento oueHKU Kavecrtsa 4.1.

Bcero onpoweHo 6
Konnuyectso nonyyarenemu ycayr, YO,0BNETBOPEHHDIX
n06poXKenaTenbHOCTbIO, BEMKAMBOCTbIO PABOTHMKOB OpraHM3aumu, 6
obecneymBalOWMX MNEPBUYHbIA  KOHTAKT U UMHPOPMMpPOBAHME
nony4atena obpasoBaTesIbHON YCAYTU
Konnyectso nosnyyatenei ycnyr, HeygoBAETBOPEHHbIX [06poxKena-
TENbHOCTbIO, BEX/IMBOCTbIO PaAbOTHMKOB oOpraHu3auum, obecne- 0
YMBAKOLWMX MNEPBUYHDLIA KOHTAKT M MHPOPMMPOBAHME NOAyYaTenA
obpaszoBaTeNbHOM yCayru
Konnyectso nonyyatenenm ycnyr, He BblPasUBLIMX MHEHME O
nobpoxKenaTtenbHOCTN, BEXAUBOCTM  PabOTHUKOB  OpraHmMsaumm, 0
obecneymBalOWMX MNEPBUYHbIA  KOHTAKT U UHGOPMUpPOBAHME
nonyyatena o6pa3oBaTeIbHON yCAyru
[ona nonyyatenen ycnyr, yaoBieTBOPEHHbIX A0OPOXKENaTeNbHOCTbIO,
BEXNMBOCTbIO  PabOTHMKOB  opraHusauuu,  obecneuymBatowmx 100
NepBUYHbIN KOHTAKT n MHPOpPMMPOBaHUE no-ny4yatensa
obpa3oBaTenbHOM ycayru
3HauyeHune NoKasaTtena B 6annax c y4ETOM ero 3Ha4MMOCTH 40
B Tabnnuye 13 npmusBegeHbl AaHHble B 6annax no NoKasaTesnto OueHKM Kavectsa 4.2
«dona nonyyarenemu ob6pa3oBaTeNbHbIX ycayr, YO,0BNETBOPEHHDIX
nobpoxKenatenbHOCTbIO, BEX/INBOCTbHO paboTHMKOB opraHusaymm,

obecneumBaloWmMX HeNnocpeacTBEHHOE OKa3aHMe 06pasoBaTe/sIbHOM YCAyrn npu
obpalleHun B opraHusaumto (Hanpumep, npenogasaTesin, BOCNUTATENN, TPEHEPDI,
MHCTPYKTOPbI)».
Tabnnuya 13
bannbl Nno NnoKasaTenio oUueHKM Kayectsa 4.2.
Bcero onpoweHo 6

Konnuectso nonyyarenemn YCAyT, YO0B/IETBOPEHHbIX
nobpoxKenaTeNbHOCTbO, BEXAMBOCTbIO PabOTHUKOB OpraHu3auuu,
obecneymBalolWnX HenocpeacTBEHHOE OKa3aHue obpas3oBaTesibHOM
yCAyrv npu obpalieHnn B opraHn3aumio
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Konunyectso nony4yatenem ycayr, He YO,0BNETBOPEHHbIX
n06poXKenaTenbHOCTbIO, BEMKAMBOCTbIO PABOTHMKOB OpraHM3auumm,
obecneymBaroWwMx HeNnocpeacTBEHHOE OKasaHWe o06pas3oBaTeslbHOM
yCcAyrv npm obpaleHnn B OpraHn3aumio

Konnyectso nosiyyateneir ycnyr, He BbIPasUBLIMX MHEHME O
NO6pOXKeNaTeNbHOCTH, BEXAMBOCTM  PabOTHMKOB  opraHusauuu,
obecneymBalolWMX HenocpeacTBEHHOE OKa3aHue obpas3oBaTesibHOM
YyC/Yyr1 Npu 06paLLeHnn B OpraHM3aumio

[ona nonyyatenen ycnyr, ya0BAeTBOPEHHbIX A0OPOXKeNaTeIbHOCTbIO,
BE}KNMBOCTbIO  pPaboOTHMKOB  opraHmsaumu,  obecneymBaroLLNX
HenocpeaCcTBEHHOE  OKasaHMe o06pa3oBaTesbHOM  ycayrm  npwu
obpalleHnm B opraH13aumio

100

3HayeHuMe NoKasaTtena B 6annax c yY4ETOM €ro 3Ha4YMMOCTH 40

B Tabnunue 14 npuBeneHbl AaHHble B 6annax No NoKas3aTento OUueHKM KayecTBa 4.3
«donsa nony4artenemn obpasoBaTenbHbIX YCAyT, YAO0B/IETBOPEHHbIX
nobpoxkenaTenbHoOCTbIO, BEX/IMBOCTbIO  PabOTHMKOB  OpraHM3auuu npwm
MCMNONb30BAHUU AUCTAHUMOHHbIX GOPM B3aUMOAENCTBUAY..

Tabnvua 14
Bannbl Nno noKasaTtenio oueHKM Kavectsa 4.3.

Bcero onpolieHo 6
KonnyectBo nosny4atenem ycnyr, WMCNONb3YIOWMX AUCTAHLUMOHHbIE 6
MEeTOoAbl B3aMMOAENCTBUA
[Jons nonyyatenem ycayr, UCNONb3yOWMUX ANUCTAHLUNOHHbIE METOoAbI 100
B3aMMOENCTBMUA
Konnuectso nosy4yartesnemn YCAyr, YAOBNETBOPEHHDbIX
no6poXKenaTtenbHOCTbIO, BEMK/AMBOCTbIO PABOTHUMKOB OpraHM3aumm 6
NpPW NCNONb30BAHMN ANCTAHLUMOHHbIX GOPM B3aUMOAENCTBUA
Konnuectso nosyyartesien YCAyr, He YAOBNETBOPEHHbIX
n0ob6poXKenaTenbHOCTbIO, BEMK/AMBOCTbIO PABOTHUKOB OpraHmM3aumm 0

npn ncnoabsoBaHMn ANCTaHUMUOHHDbIX d)OpM B33VIMO£I,€V1CTBVIFI

KonnyectBo nosyyateneit ycayr, He BblIPpasUBLUMX MHEHME O
nob6poxKenaTtenbHOCTU, BEKAMBOCTU, PAbOOTHMKOB OpraHM3auMn npwm 0
MCNONb30BAHUN ANCTAHUMOHHbBIX GOPM B3aMMOAENCTBUA
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[ons nonyyaTtenei ycnyr, yaoBNeTBOPEHHbIX A06POXKEeNaTeIbHOCTbIO,
BEX/INBOCTbIO PabOTHMKOB OpraHu3auMm MNpu  UCMONb30BaHUM 100
ANCTAHUMOHHbIX GOpPM B3aumoaencTemn

3HayeHMe NoKasaTtena B 6annax c yY4ETOM €ro 3Ha4YMMOCTH 20
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B Tabaunue 15 npuseaeHbl AaHHble B Bannax Nno noKasaTento OUEeHKM KavectBa 5.1
«[Jonsa nonyyatene obpasoBaTesibHbIX YCAYr, KOTOPble rOTOBbl PEKOMEHA0BATb
OpraHu3auUmio PoACTBEHHMKAM M 3HAKOMbIM (MOrin Bbl ee pekomeH0BaTb, ecnu
6bl 6bl1a BO3MOXKHOCTb BbIOOpPa OpraHu3aumm)».

Tabnuua 15
bannbl N0 nokasaTtento oueHKU Kavecrtsa 5.1.
Bcero onpoweHo 6
KonunyectBo nony4yatenen obpasoBaTesibHbIX YC/IYr, KOTOPbIE rOTOBbI 6
peKoOMeH40BaTb OPraHn3aumto POACTBEHHUKAM U 3HAKOMbIM
KonnyectBo nonyyateneit o6pasoBaTeNbHbIX YCAYr, KOTOpble He 0

roToBbl peKOMeHA0BaATb OPraHM3aL o poacTtBeEHHUKaM N 3HAKOMbIM

Konunuectso nonyyatenei obpasoBaTesibHbIX YCAYr, HE BblPa3UBLUMX
MHEHWE O FOTOBHOCTM PEKOMEHA0BATb OPraHM3aLMio POACTBEHHUKAM 0
N 3HAKOMbIM

[ona nonyyaTener o06pas3oBaTe/bHbIX YCAYr, KOTOpPble€ T[OTOBbI
PEKOMEH0BaTb OPraHN3aumMIo PoACTBEHHMKAM M 3HAKOMbIM

100

3HauyeHue NoKasaTtena B 6annax c y4ETOM ero 3Ha4MMOCTH 30

B Tabnnue 16 npuBeneHbl AaHHble B 6annax No NOKas3aTento OUEeHKM KayecTBa 5.2
«[ona nonyyateneh obpasoBaTeNibHbIX YCAYF, YAOBNETBOPEHHbLIX yaobcTBOM
rpadpuka paboTbl opraHU3aLUn».

Tabnunuya 16

bannbl Nno NoKasaTento OUueHKM Kayectea 5.2.

Bcero onpoweHo 6
Konnyectso nonyyatenem ycnyr, ygooBNE€TBOPEHHbIX rpadukom pa- 6
60Tbl OpraHM3aumm

Konnyectso nonyyatenem ycnyr, Heyno0BNETBOPEHHbIX rpadpuKom 0
paboTbl OpraHM3aumm

Konnuyectso nonyyatenen ycnyr, He BbipasmBLUMX MHEHUIN O rpaduKe 0
paboTbl opraHM3aumm

[ona nony4yatenen ycayr, ynoBNEeTBOPEHHbIX rpadmnkom paboThbl 100
opraHusaymm

3HayeHKWe NokasaTtena B 6annax ¢ y4ETOM €ro 3Ha4MMOCTH 20

B Tabnunue 17 npuBeaeHbl AaHHble B Bannax No NoKasaTento OUEeHKU KadecTBa 5.3
«Jona nonyyatenen obpasoBaTeNbHbIX YCAYr, YAOBNETBOPEHHbLIX B LEAOM
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ycnosnamMun OKasaHHUA o6pasoBaTeanb|x YCNyr B opraHnsauum».

Tabnuua 17
Bannbl no noKasaTtenio oueHKM Kayecrea 5.3.
Bcero onpolieHo 6
KonnyectBo nonydatenen ycayr, YAOBNETBOPEHHbIX B LEAOM 6
YCNI0BUAMM OKa3aHMs 0bpa3oBaTeNbHbIX YCAYT B OPraHM3aLmnm
KonnyectBo noayyatenem ycayr, HeyAOBNETBOPEHHbLIX B LEAOM 0

ycnosnamMun OKasaHUA O6pa3OBaTeIIbeIX yCcnyr B opraHnsauumun

Konnyecteo nonyyaTtener ycnyr, He BbIPasUBLUMX MHEHME O
YAOB/NETBOPEHHOCTM B LE/NOM YC/NOBMAMWU OKasaHuA obpaso- 0
BaTE/NIbHbIX YC/YT B OpraH13aumnm

[onsa nonyyatenen ycnyr, yaoBAeTBOPEHHbLIX B LLEAOM YCI0BUAMM
OKa3aHua obpa3oBaTe/ibHbIX YCAYT B OpraHnsaumm

100

3HayeHMe NoKasaTtena B 6annax c yY4ETOM €ro 3Ha4YMMOCTH 50
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4. UtoroBble 3HAYEHUA pe3y/IbTaTOB OL,EHKU KauyecTBa YC/0BUIA OCYLLECTBAEHUA
obpasoBaTtenbHOU AeATenbHOCTU obpasoBaTtenbHoM opraHuMsauuerMOBY HLUAC
A.Cunocoso

B Tabnnue 18 npmMBoAATCA 3HAYEHUA MOKa3aTenen OueHKM KayecTBa H6e3 yyéta u ¢
YY4ETOM MX 3HAYMMOCTHU

. MNokasarenu MNMokasatenu
HanmeHoBaHuMA nokasaTtenen OLLeHKM Ka4yecTBa | OLLeHKM KauecTsa
6e3 yuéTa C YYéToMm
3HA4YNMOCTU 3HA4YUMMOCTU

1.1 UHpopmauma o AeATeNbHOCTN OpraHn3aLmnm 69,91922 21
1.2 AnctaHUMOHHbIE cnocobbl 06-paTHOM CBA3M 100 30
1.3 YA0BNEeTBOPEHHOCTb MHPOPMaLMeit 100 40
2.1 ObecneyeHne KOMGOPTHbLIX YCNOBUN 100 30
2.2 Bpemsa oxkuaaHus npeao-craBAeHus yeayru 83,3 33
2.3 YN0BN1eTBOPEHHOCTb KOMPOPT-HOCTbLIO YCA0BUIA 91,7 28
3.1 O6opyaoBaHWe TEpPPUTOPUM U MOMELLEHUA ANA 30 9
MHBANNAOB
3.2 ObecneyeHue YyCNOBUMA  AOCTYNHOCTM  ANA 20 3
MHBANNAOB
3.3 YnoBneTBOPEHHOCTb AOCTYNMHO-CTbIO YyCAyr AnAa 100 30
MHBANNAOB
4.1 YnoBneTBOPEHHOCTb A0OpPOXKE-NATENbHOCTbIO NP 100 40
NepBMYHOM KOHTAKTe
4.2 e 6 -

[,0BNEeTBOPEHHOCTb A006pOXKe-NaTeNbHOCTbIO NpU 100 40
OKa3aHuK ycayrm
4.3 YpnoBNneTBOPEHHOCTb A0OpPOXKE-NaTEeNbHOCTbIO MpWU 100 20
AUCTAHLMOH-HOM B3aMMOAENCTBUM
5.1 TOTOBHOCTb peKoMeHA0BaTb OPraHM3aUunio 100 30
5.2 Y0B1€TBOPEHHOCTb rpadrKom paboTsl 100 20
5.3 Yp0BNeTBOPEHHOCTb YCNOBUAMMU B LLESIOM 100 50

Mpum. MNMokasaTtens 2.2 «Bpemsa 0KuAaHWA NpenocTaBAeHMA YCAYr» Ans obpasoBaTesibHbIX OpraHu3aumi
He ycTaHoB/eH. Mpu pacyéTe 3HaYeHna Kputepma 2 «kKoMPOPTHOCTb YCAOBUI, B KOTOPbIX OCYLLECTBAAETCA
obpasoBaTesibHas OeATe/IbHOCTb»  WCMO/Ib3YEeTCS PAcyéTHas Be/MYMHA MOoKasatens 2.2 KoTopas
onpeaenseTcsa Kak cpegHee apndmeTnyecKoe Koan4yectso 6ana10B No YCTaHOB/EHHbIM NoKasaTenam 2.1 u
2.3.
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B Tabnuue 19 npuBoaATCA 3HAYEHMA KPUTEPMEB, X CYMMA M UTOrOBOE 3HaAYeHUe
NMOKa3aTesAa OLEHKM KayecTBa YC/IOBMM OKasbiBaemblx ycnyr no MOBY HLWAC
A.Cnnocoso

K1
«OTKPbITOCTb U AOCTYNHOCTb UHPOPMaLMM 06 opraHU3aLum 91
ocyuwecTs-nfamwWein obpasoBaTesibHyIO AeATENbHOCTbIO
K2
«KOoM$OpPTHOCTb YCN0BMIA B KOTOPBIX OCYLLECTBAAETCA 91,7

06pa3OBaTEJ'IbHaF| AeATeNbHOCTb»

K3 47
"[locTynHOCTb 06pa3oBaTeIbHOMN AeATEe/NIbHOCTU AN MHBaAMA[o0B"

K4 100
«lo6porKenaTenbHOCTb, BEXNMBOCTb PaB6OTHUMKOB OpraHM3auumn»
K5
«Y0BNETBOPEHHOCTb YCIOBUAMM OCYLLECTB/IEHUA 100

obpasoBaTe/IbHOM AEeATeNbHOCTU OPraHU3aLUn»

K1+K2+K3+K4+K5 429,7

CpepHee no opraHunsauuu 86
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Pe3ynbTaTtbl N8 Tabauubl 3arpyaemoii Ha caiite bus.gov no wabnoHy

Tabnunua 20. O6Lwme KpUTEPUN OLLEHKH

HammeHoBaHUA NnokasaTeneu

BbinonHaemble
MHAUKaATOPbI

Konnyectso u aonAa pecnoHAeHTOB

6

86

1. Kputepuit « OTKpbITOCTb M AOCTYNHOCTb MHPOPpMaLMmu 06 opraHnsayum

KY/bTypbI».

1.1.1 - CooTtBetcTBME MHPOPMALUMU O AEATEeNbHOCTM OpraHM3auumM couuranbHOM
cohepbl, pasmeLeHHOM Ha MHOOPMALMOHHbIX CTEHAAX B MOMELLEHUN OpraHn3aLmm
coupmanbHoM coepbl, ee cogepraHuio u nopsaaky (dopme), ycTaHOBAEHHbIM
HOPMATUBHbIMW NPABOBbIMU aKTaAMMU.

9,3

12

1.1.2 - CootBeTcTBME MHOOPMALUN O AEATENbHOCTM OPraHU3aLMyM COLMAJSIbHOWM
cdepsbl, pasmeleHHON Ha odMUManbHOM CaiTe opraHM3aUnmK coumanbHol cohepbl,
ee coaepaHuio M nopaaky (dopme), yCTaHOBAEHHbIM HOPMATUBHbIMM
NpPaBOBbIMU aKTaMM.

30,75

49

1.2.1 - Hannume n ¢GYHKUMOHUpPOBAHME Ha OPULUMANBHOM CcCalTe OpraHW3auum
MHGOPMALMM O AMUCTAHUMOHHbIX Ccnocobax B3aMMOAENCTBMA C NOAyvyaTenamu
ycnyr: TenedoHa; 3NeKTPOHHOM MNOYTbl; 3/IEKTPOHHbIX cepBucos (dbopma ans
nogayn 3NeKTPOoHHOro obpalleHnsa (Kanobbl, NpegnoKeHusa), MoayvyeHue
KOHCY/IbTaUMM MO OKasbiBaeMbIM ycayram W np.); pasgena «Yacto 3agasaemble
BOMPOCHI»; TEXHNYECKOW BO3MOXKHOCTU BbIPaXKeHUA nosyvatenem ycayr MHeHUA O
KayecTBe YC/IOBMI OKasaHMA YCAyr opraHuMsauuein coumanbHoi coepbl (Hannume
aHKeTbl AN ONpoca rpax4aH Wau rMnepccbiikM Ha Hee); MHOro AUCTaHLMOHHOIO
cnocoba BzanmoaencTams.

1.3.1 - YnoBNeTBopeHHOCTb Ka4yecTBOM, MOJHOTOM U AOCTYNHOCTbIO MHPOPMaUUK
O [OeATeNbHOCTM  OpraHMsaumMm  coumanbHon codepbl, pasmeleHHON Ha
MHGOPMALMOHHBIX CTEHAAX B NOMELLEHUWN OpraHM3aLuMmK coLmanbHom cdepbl.

1.3.2 - YN0oBNeTBOPEHHOCTb Ka4yecTBOM, NMOJHOTOM M AOCTYNHOCTbIO MHDOPMaUUK
0 [OeATeNbHOCTM  OpraHuMsaumMm  coumanbHon coepbl, pasmeleHHON Ha
odUUMaNbHOM CaliTe OpraHM3auum coumansHom cdepbl B ceTn « MHTepHeT».

4

2. Kputepun «KomdpopTHOCTb YCN0BUN NPepoCTaB€HUA YCAYr»

2.1.1 - Hannume KoMdpOpPTHbIX YCNAOBUIM ANA NpeaocTaB/leHUs ycayr, Hanpumep:
KOMPOPTHOM  30HbI  oTAbIXxa  (ouaaHusa), obopyaoBaHHOM
COOTBETCTBYIOWEN Mebenblo; HaanuMe W  NOHATHOCTb HaBWUrauMu  BHYTPWU
OpraHusauMmn coumanbHol cdepbl; HanMunme M [OCTYNHOCTb MUTLEBOW BOAbI;
Ha/iMuMe W [OCTYMHOCTb CAHUTAPHO-TMTMEHUYECKUX MOMELLEHWUIN; CaHUTApHOe
COCTOSAAHME NOMELLEHUI OpraHu3aLmMm coumanbHol chepbl;

Hann4yune
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2.3.1 - YpoBneTBOPeHHOCTb  KOM@OPTHOCTbIO  MNpPeaocTaBAeHUA  ycayr
opraHusauuen counanbHom coepbl.

3. Kputepuit «A0CTYyNHOCTb YCAYT ANA UHBANING,0B»

3.1.1 - Hanuume B nNOMELLEHMAX OpraHus3auMm coumanbHonm codepbl U Ha
npuneratowen K Heil Tepputopun: 060pya0BaHHbBIX BXOZHbLIX TPynmn naHAycamm
(nogbemHbimM nnaTdopmamu); BblAeNEHHbIX CTOAHOK A/ aBTOTPaHCMOPTHbIX
CcpencTs  WHBA/AMAOB; aAanTUMPOBaHHbIX NMPTOB, MNOPYYHEN, pPACLUIMPEHHDBIX
[ABEPHbIX NPOEMOB; CMEHHbIX KPeces-KONACOK;

1,5

3.2.1 - HanuMume B opraHusauuMm couuManbHOl cdepbl YCAOBWUIA AOCTYMHOCTY,
No3BOJIAIOLNX MHBANNAAM MOAYyYaTb YCAYrM HapaBHe C Apyrumu: aybnmposaHue
ONA VHBANNOOB MO CAYXY W 3PEHUI0 3BYKOBOM WU 3PUTENbHON WMHOOPMALUK;
AybnnpoBaHue Hagnuce, 3HaKOB U MHOM TEKCTOBOM U rpadpuyeckoin MHbopmaumnm
3HaKaMW, BbIMOJIHEHHbIMU penbePHO-TOUYEYHbIM WPUPTOM Bpainns; BO3MOXKHOCTb
npeaocTaBAeHNA MHBAaNMAAM MO CyXy (CAYXY M 3peHUI0) yCnyr cypaonepeBoaymKa
(TMdnocypmonepeBoaunKa); Hanuume anbTepPHATUBHOM Bepcun OPULMANIBHOTO
canlTa opraHusauMm coumanbHolh cohepbl B ceTu WMHTepHeT Ans MHBAAWAOB MO
3PEHMIO; NOMOLLb, OKa3blBaeMas PpaboTHMKaMM OpraHM3aunmn coumanbHom cdepbl,
npoweawnmm Heobxoanmoe obyyeHne (MHCTPYKTMPOBAHME) MO CONPOBOXKAEHMIO
WHBaNMAO0B B NOMELLEHMAX OpraHM3auMM coLumanbHON chepbl U Ha NpUAeraroLLen
TEPPUTOPUN; HAZIMYNE BO3MOKHOCTMU NPEeAOCTaBAEHNA YCAYIN B ANCTAHLMOHHOM

3.3.1-Ya0BneTBOpPEeHHOCTb AOCTYNHOCTLIO YCAYT ANA MHBANUAOB.

1

4. Kputepuit «JobpoxKenarenbHOCTb, BEXKJINBOCTb PabOTHMKOB

opraHusauumn»

4.1.1 - YA0oBNEeTBOPEHHOCTb A06pOXKeNaTelbHOCTbiO, BEX/IMBOCTbIO PaboTHUKOB
opraHuMsauum coumanbHon codepbl, obecneuymBalolWmMX MEPBUUHBbIA KOHTAKT U
MHPOpPMMpPOBaHME nMosydaTens ycnyrn (paboTHUKM CNpPaBOYHOM, MNPUEMHOTO
oTAeneHuns, perncTpaTypbl, Kaccbl M Npoyme paboTHUKM) NPU HenocpeacTBEHHOM
ob6palLeHnn B OpraHM3aumio coumnanbHom cohepbl.

4.2.1 - YO0OBNEeTBOPEHHOCTb A06POXKENATENBHOCTBIO, BEXK/IMBOCTbIO PabOTHUKOB
opraHu3aumm coumanbHon coepbl, obecneumBaloWwMx HenocpeacTBEHHOE
OKasaHue ycayru (Bpaun, counanbHble paboTHMKK, PabOTHUKM, OCyLLecTBAAIOLME
9KCNEepTHO-peabUNNTALMOHHYIO  AMArHOCTMKY,  NpenofasaTtenu,  TPeHepsl,
WMHCTPYKTOPbI, OMbAMOTEKApM, 3IKCKYpcoBOAbl W npoyne pPaboTHUKKM) npu
obpalieHn B opraHM3aLunto coumanbHoi coepbl.

4.3.1 - YaoBNeTBOPEHHOCTb A06pOXKeNaTeIbHOCTbiO, BEX/IMBOCTbIO PaboTHUKOB
opraHv3aunmn coumanbHOM coepbl NPU UCMONB30BAHUM AUCTAHUMOHHbLIX dopm
B3aumogenctema (no TenedoHy, MO INEKTPOHHOM Mo4YTe, C MOMOLLbIO
3/IEKTPOHHbIX  CepBMCOB  (MogauM  3NEeKTPOHHOro  obpaleHua  (Kanobbl,
npesoXKeHna), NoNy4eHUA KOHCYIbTaLLMM NO OKa3biBaeMbIM yCayram 1 np.).

5. Kputepuit «Ya0BNeTBOPEHHOCTb YC/IOBUAMM OKa3aHUA YCAYr»
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5.1.1 - TOTOBHOCTb Nony4aTenel ycayr peKomeHA0BaTb OPraHM3aLmio CoumanbHoOM
cdepbl poACTBEHHMKAM W 3HAKOMbIM.

5.2.1 - Y00BNEeTBOPEHHOCTb MOAyYaTeNel ycayr OpraHM3aunMoOHHbIMMK YCIOBUSAMM
OKa3aHWsA yCayr, Hanpumep: HaAMYMEM W MOHATHOCTBIO HABMIALUW  BHYTPU
opraHuMsauum coumnanbHoi coepbl; rpapukom paboTbl OpraHM3aLUK CoLMaIbHOMN 6 6
chepbl (MoapasgeneHusa, OTAE/bHbIX  CAEeLManucToB, rpaduMKom Mpuxoaa
coumnanbHoro paboTHUKa Ha AOM M np.).

5.3.1 - Y00oBNneTBOPEHHOCTb MoJsyYaTeneit ycayr B UeNOM YCNOBUAMM OKasaHuA
YCNyT B OpraHu3auum coumanbHom chepbl.

MpumeyaHue:

3HayeHuss B Ta0nuIax OpUBOJATCS B Oamnax B ¢opmare, HEOOXOAMMOM JUIsI BHECEHHMS Ha CalT
bus.gov.ru. Cunue suelikv HE 3alOHSIOTCS, OHM 3aIOJHSIOTCS aBTOMAaTHYeCKH B miabioHe. Ha caiite
bus.gov.ru B siueiikax co 3HaKOM ““---” 3HAQUCHWsI CTAHYT JOCTYIIHBI I10CJIEe BHECEHHs JaHHBIX Ha CailTe n
JIOJKHBI OBITh BHECEHBI CAMOCTOSITEIIBHO.

ITo Taduie BbIlIe (BBINOJHsIEMble HHAUKATOPbI) He00X0AMMO Ha caiiTe bus.gov.ru

1.2.1 - B HaumeHOBaHUU UWHAUKATOpPa HEOGXOAMMO BblspaTb OAWH U3 BAaPUAHTOB:

0 OTCYTCTBYIOT MW He QYHKLMOHUPYIOT AUCTAHLMOHHbIE Crocobbl B3aumoaencTaus
orlao3 Konnuectso GyHKLMOHMPYHOLMX CNOCO60B B3aMMOAENCTBUA (OT OAHOrO 40 TPEX BKAKOYUTENLHO)
bonee 3 B HaNMUMM N GYHKLMOHMPYIOT bosiee TPEX ANCTAHLMOHHbIX CNOCO60B B3anMoaencTeus

2.1.1 - B HaUMeHOBaHUU WHAUKATOPa HEOGXOAMMO BblspaTb OAWH U3 BaPUAHTOB:

0 OTCyTCTBYIOT KOMPOPTHbIE YCN0BUA

otrlpo4d

KonmuectBo KOMGbOPTHBIX YCA0BUIA ANA NPELOCTaBAEHUA YCAYT (OT OAHOIO A0 YeTbIPEX BKAOUUTENBHO)

bonee 4 Hanuumne natm n 6onee KoMOPTHBIX YCAOBUI AN NPELOCTaBAEHNA YCayr

3.1.1 - B HaUMmeHOBaHUU WHAUKATOPa HEOGXOAMMO BblspaTb OAWH U3 BaPUAHTOB:

0 OTCyTCTBYIOT YCNOBMA JOCTYMHOCTM A8 MHBANNA0B
orlpo4 KonunuecTtso yci0B8uit AOCTYNHOCTU OpraHnU3aLmMm AN MHBaAMA0B (OT O4HOro A0 YeTbIPEéx)
bonee 4 Hanunume natv n 6onee ycnosuii JOCTYNHOCTM ANA UHBANNAOB

3.2.1 - B HAaUMeHOBaHUU WHAUKATOpPa HEOGXOAMMO BblspaTb OAWH U3 BAaPUAHTOB:

0 OTCYTCTBYIOT YCNOBWA AOCTYNHOCTM, NO3BOAIOLIME MHBANNAAM NOAYYaTb YCAYIM HapaBHe C APYrumu
oT 1 p'o 4 Konnyectso yC}'IOBVIﬁ AOCTYNHOCTN, NO3BONAKOLWNX UHBAIMAAM NONYyYaTb YCAYTM HapaBHE C ApYyrMMHU (OT oAHoro ao ‘-IeTblpéX)
bonee 4 Hanunume natm n 6onee ycnosuit 4OCTYNHOCTM

:I - I0ONs pecnoHAeHTOoB, 3anoiHseTcA no ¢opmyne =100*A /0
A - obLiee KoIMYecTBO aHKeTUpPYyembIX (KOIMYECTBO pecnoHAEHTOB, ecTb B Tabanue)

O - obuiee KONMYECTBO NOCETUTENEN OpraHM3aLMmM 3a NocaeaHui rog (MHbopmaLumsa B opraHMsaLmm)
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BbiBOAbI

Cbop, nsyyeHune, obobuieHne U aHanu3 (aanee — noArotToBKa) MHGopmaumm ans
npoBegeHnA Ob6LWEeCcTBEHHbIM COBETOM MO HE3aBMCUMOWM OLEHKE KayecTBa YC/10BUM
OKasaHuAa ycnyr obpasoBaHua MyHUUMNanbHOe obpa3oBaTesnbHOe b6loarKeTHoe
yuypexaeHne ans Aeten AOWKONbHOMO WM MAAAWero LWKOAbHOrO Bo3pacta
HayanbHaa wkKona -getckmn cag, A.CmnocoBo" MyHMUMNANbHOIO paKioHa
BypaeBckuin paiioH Pecnybankm BawKopTtoctaH (ganee — obpasoBaTenbHas
opraHu3auma) ocyLeCcTBAS/INCL B COOTBETCTBUM C MyHULUMMNANAbHbIM KOHTPAKTOM OT
16.09.2020 No50 B nepmop, 16.09.2020 no 25.12.2020

MoarotoBKa MHGOPMaLMKM BKAOYANA B ce6A HECKOIbKO 3Tanos:

1. 3JKcnepTHaa oOuUeHKa UWHPopMauMoHHOro obecneyeHua AOeATEeNbHOCTU
OpraHM3aumMm Ha WHPOPMAUMOHHDLIX CTEHAAX B MOMELWEHMU OpraHu3aumMm wu
opuumManbHOM camTe.

2. JKcnepTHaA oueHKa KOMPOPTHOCTM YCNOBUIA OKA3aHUSA YCAYT OpraHu3aume.

3. JKcnepTHas OUEHKa HaAWumMa YCNOBUMMA AOCTYNHOCTM OpraHM3aumn Aana
WHBAINAOB.

4. OHNanH onpoc nosiy4aTenemn ycnyr.

5. O6bpaboTKa pe3ynbTaTos.

6. PopmmnpoBaHue OTYETA O HE3ABMCMMOWM OLEHKE YCNOBUI OKa3aHMA YCAayr.

B npouecce NnoaroToBKM MHGOPMaLMU NONYUYEHbI cleaylowme pe3ynbTaTbl.

Kputepuint 1 «OTKpbITOCTb U A0CTYNHOCTb MHPOpmauum 06 opraHusauum,
ocywiecTsasnowen ob6pasoBaTeNbHYIO AEATENIbHOCTbY.

Mpn oueHKe cooTBeTCTBMA WMHPOPMAUMM HA CTeHAax TpeboBaHMAM K Heu
(nokasaTtenb oueHkM KadyectBa 1.1 «CoortBercTBMe MHPoOpmaUMM O
OEeATeNbHOCTU opraHmMsauum, pasmeLLEHHOMN Ha 0bLwenoCTynHbIX
MHOOPMALIMOHHBIX  pecypcax, eé cogepxaHuto U1 nopaaky (bopme)
pa3MeLLeHNs, YCTAHOBNIEHHbIM HOPMATMBHbIMM MPABOBbIMU aKTammu»), 6blsio
YCTaHOBJ/IEHO:

1) 06bém uHbopmaumn (%), pasmeléHHON Ha MHPOPMALMOHHDbIX
CTeHAAX B NomelleHun obpas3oBaTesibHOM OpraHu3auuMKn, COOTBETCTBYET
NpeabABAAEMbIM TPeBOBaHMAM K 06bEMY MHbDOPMaLmK, Heobxoaumon k.~ 77
pasMelLeHNI0O Ha CTeHAax B  MOMeWeHuax obpasoBaTesibHbIX
OpraHM3aumn Ha

CtpaHuua 57 n3 66



AHOKO "OtKpbiTas wkona" http://HOKO.OTKPbITAALWKONA.OHNANH

2) 06bém MHbopmauun (%), pasmeweHHo Ha oduuuaibHOM caiTe
obpa3oBaTeNbHON  OpraHW3auuM, COOTBETCTBYeT NpeabaABASEeMbIM 63
TpeboBaHUAM K 06bEMY MHDOPMaLMKN, HEOBXOAMMOM K pasmMeLLeHmMto Ha
canTax obpasoBaTeibHbIX OpPraHM3aLUMn Ha

3) nonyyatenu ycnyr, WCNONb3yKLWMUX CTeHAbl ANA MOJlyYeHUus
MHPopmaLuum 06 obpasoBaTenbHONM opraHusaummM coctasuna (8 83
npoLeHTax)

4) nonyyaTenn yCayr, MCNoNb3yIoWMX CaliT AnA noaydeHua nHbopmaumun 67
06 obpasoBaTeNnbHOM OpraHM3aLMKM cocTaBmaa (B NpoLeHTax)

5) nonyyatenu ycnyr, UCnonb3ylLWMUX ANA NoaydYyeHua uHbopmaumm ob
0bpa3oBaTe/IbHON OpraHMsaLMM M cTeHabl, M cait coctasuna (B8 75
npoLeHTax)

5) nonyyatenu ycnyr, He UCMONb3YIOWMUX ANA NOAyYeHUs MHPopmauum

06 06pa3oBaTeNbHOV OpraHM3aLUMM HU CTeHAbl, HU caiiT coctasuna (B8 25
NpoLEeHTax)

6) MNpu oueHKe yAO0BNAETBOPEHHOCTU MonydyaTenem ycayr OTKPbITOCTbHO,
NOJIHOTOM M JOCTYNHOCTbO  MHPOPMAUMM O  OEeATeNbHOCTU
obpa3oBaTenIbHON OpraHM3auun, pasmeleéHHON Ha WHPOPMALMOHHbIX
CTeHAax, Ha caiTe (NoKa3aTenb oueHKM KavecTBa 1.3 «lona nonyyaTtenen
obpaszoBaTeNbHbIX YCAYr, YA0BAETBOPEHHbIX OTKPbITOCTbIO, MOJHOTON U 75
AOCTYNHOCTblO  MHOpMaLUUM O  [AeATeNbHOCTU opraHusaumm,
pasmMeweEHHON Ha WHGOPMALMOHHbBIX CTeHAAX, Ha caute») 6bino
YCTaHOB/IEHO, yTo nonyyartenm yCnyr, YO,0BNETBOPEHHbIX
npeAoCTaB/IeHHOW Ha CTeHAAx M caute oH6pa3oBaTeNbHOM OpraHU3aLnm
MHbopMaLmen coctaBmaa (B NpoueHTax)

Kputepuit 2 «Kom@popTHOCTb YCNOBUMW, B KOTOPbIX OCyWecTBaAAeTcA
obpasoBaTe/sibHaA AEeATENbHOCTbY.

Mpu oueHKe KOMPOPTHOCTM YCNOBUIN ANs NpenocTaBaAeHUa ycnyr (nokasatesnb
oLEeHKM KayectBa 2.1 «ObecneyeHne B opraHU3aumMm KOMPOPTHbIX YCNOBUN, B
KOTOpPbIX  OcyllecTBnAetTcAs  obpasoBaTesibHas  AeATeNbHOCTbY»)  6blo
YCTaHOB/EHO,

OueHKa 3a noKasarte/ib coCTaBuna 120 6annos
lNMoKka3aTenb OLUEHKM KayecTBa 2.2 «Bpemsa oxXuaaHua npeaocTaBneHUs yCayrm»
Ana obpas3oBaTeibHbIX OPraHM3aLUuii He YCTAHOB/EH.

CtpaHuua 58 13 66



AHOKO "OtKpbiTas wkona" http://HOKO.OTKPbITAALWKONA.OHNANH

Mpwn OLlEHKe YA0BNETBOPEHHOCTHU KOMQpOPTHOCTHU YyCN0BUM
npeaocTtaBneHusa ycayr (nokasatenb OUEHKM KadectBa 2.3 «J[Jons
nosy4yartesnemn obpaszoBaTeNbHbIX YCAyr, YA0BNETBOPEHHbIX 83
KOMGOPTHOCTbIO YCNOBUM, B KOTOPbIX OCyLLECcTBAAETCA 0bpa3oBaTesibHanA
AEeATeNbHOCTbY) OblNO YCTAaHOB/IEHO, YTO A0AA MoJydaTenein ycayr,
YAOBAETBOPEHHbLIX KOMPOPTHOCTbIO MNPEeAOoCTaBAEHUA YCI0BUKA NpuU
OKa3aHuKM obpasoBaTe/ibHbIX YCAYT COCTaBuNa (B NPOLEHTax)
Kputepnit 3 «JocTynHocTb 06pasoBaTteNibHOM  AeATEeNbHOCTU  ANA
MHBaNINA0BY. o N . ' '
opraHu3auMm c Y4TOM [AOCTYMHOCTU AN WHBANAWAOB (MOKa3aTesb OLEHKU
KayectBa 3.1 «ObopygoBaHMe TeppuUTOPUK, MpPUAEraloWen K 3[aHUAM
opraHu3auMm, U NOMeLLEeHU C YY4ETOM AOCTYNHOCTU AN UHBANNAOBY) OblO
YCTaHOBNEHO,

OueHKa 3a NnoKasarte/ib COCTaBuna 30 6annos

Mpn oueHKe AOCTYNHOCTU YCAOBUM, MNO3BOAAOWMX WMHBAaAMAAM MOJy4aTb
obpasoBaTenibHble YCAYrM HapaBHe C Apyrumu B  obpasoBaTenbHOM
opraHusaumm (nokasaTenb oUeHKM KavectBa 3.2 «ObecneyeHne B opraHmnsauum
YC/I0BUIA AOCTYNHOCTU, NO3BONAIOWMX MHBANAAM Noy4YaTb 06pasoBaTe/ibHble
YC/IYyTM HapaBHE C APYrMMmM») BbIS1I0 YCTAaHOB/IEHO,

OueHKa 3a noKasarte/ib coOCTaBuna 20 6annos

Mpu oueHKe yA0BAETBOPEHHOCTM AOCTYNMHOCTbIO YCAYr ANA WHBANUAOB
nosy4yaTenamm ycayr-uHBanmgammn (nokasatenb OUEHKM KadecTBa 3.3
«Jona nonyyatenen o6pas3oBaTeNbHbIX YCAYF, YAOBAETBOPEHHbIX
AOCTYNHOCTbIO  06pasoBaTeNibHbIX YCAYr  ANA  WHBanMpoB»  Hbiio 100
YCTAHOB/IEHO, yTO aonsa nonyyartenemn yCNyr-uHBannMaos,
YOO0BNETBOPEHHbIX AOCTYNHOCTbIO YCAYr AN MHBANMAO0B cocCTaBuaa (B
npoLeHTax)

Kpurepuii 4 «[obpoxenatenbHOCTb, BEXX/INBOCTb paboTHMKOB
OpraHu3auum».

Mpu oueHKe ya0BNETBOPEHHOCTU A06pPOKENATENBHOCTBIO, BEXKANBOCTbIO
paboTHMKoB  ob6pa3oBaTenbHOW  opraHuM3aumu, obecnevymBatoLUX
NEepPBUYHbIA KOHTAKT M WHPOPMMpPOBAHME MoAy4vaTena ycayru npwm
HenocpeacTBEHHOM oObpaweHMn B 06pa3oBaTeNbHYIO OpPraHU3aLUMIo
(nokasaTtenb oueHKM KavecTtBa 4.1 «[lona nonyyatenet o6pa3oBaTesibHbIX
YCAYr,  yOOBNETBOPEHHbIX  A0b6pOXKeNnaTeNbHOCTblO,  BEMK/IUBOCTbIO
paboTHMKOB oOpraHM3aummn, obecneyvymBalroWMX MEPBUYHDBINA KOHTAKT MU
MHPoOpMMPOBAHME  nojayyaTens  obpasoBaTeNbHOM  YyCAyrM  Npu

100
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HenocpeACcTBEHHOM 0bpalleHUn B OpraHmsaLuto») 6bi10 YyCTaHOBEHO,
4TO 408 NOoAyYaTenen ycnyr, yaoBaeTBOPEHHbIX f06poKenaTeNnbHOCTbIO,
BEMK/IMBOCTbIO paboTHUKOB obpasoBaTenbHOM opraHusaumm,
obecneynBaloMxX NEPBUYHbBINA KOHTAKT U MHGOPMUpPOBAHME NOsyyYaTens
YCAYIM  NpU  HenocpeacTBEHHOM obpauweHun B obpasoBaTesibHOM
OpraHM3aLmmn cocTaBmaa (B NpoueHTax)

Mpu oueHKe ya0BNETBOPEHHOCTU A0OPOKENATENBHOCTBIO, BEXKANBOCTbIO
paboTHMKOB  0bOpasoBaTenbHOM  OpraHM3aumu,  obecneymBatoLLNX
HenocpeaCcTBEHHOE OKa3aHMe obpas3oBaTeNbHOM yCaAyrM Npu obpaleHmnn
B 0bOpa3oBaTe/ibHYlO OpraHM3auuio (MokasaTeslb OUEHKM KadvecTBa 4.2
«Jona nonyyatenen o6pasoBaTeNbHbIX YCAYF, YAOBNETBOPEHHbIX
[06pPOXKeNaTeNbHOCTblO, BEXAMBOCTblO  PabOTHMKOB  OpraHM3auumm, 100
obecneymBalolWMX HENOCPEACTBEHHOE OKasaHuMe o0bpasoBaTesibHOM
yCAyru npu obpalieHmMn B opraHM3aumio») bbino ycTaHOBAEHO, YTO A0NA
nonyyaTenen  ycnyr, YAOBNETBOPEHHbIX  A06POXKENaTenbHOCTbH,
BEXNMBOCTbIO paboTHMKOB 06pa-30BaTeNbHOM opraHusaumm,
obecneumBalOWwmMx HeNnocpeAcTBEHHOE OKa3aHue o0bpa3oBaTeNbHOM
ycnyru npu obpaweHnn B obpasoBaTesibHYO OpraHM3aumio coctaBuaa m
coctasuna (B %)

Mpu oLeHKe YA0BNETBOPEHHOCTU A06POKENATENBHOCTLIO, BEXKINBOCTbIO
pabOTHUKOB 06pa3oBaTeNbHON OpraHU3aLumMM, MNpU  UCMOAb30BaHMM
AMCTaHUMOHHbIX GOPM B3aMMOAENCcTBMA (MOKasaTenb OLEHKM KauecTsa

4.3 «[lona nonyyaTeneii obpasoBaTeNbHbLIX YCAYF, YAOBAETBOPEHHbIX
[06POKENATENbHOCTBIO, BEX/IMBOCTbIO paboTHMKOB opraHmsaumu npu 100
MCMOMb30BAaHUN  AMUCTAHLMOHHLIX GOPM  B3aUMOZENCTBUAY»)  Bblao
YCTaHOB/MIEHO, YTO JONA MOAyyYaTeneil yYCAyr, YAOBAETBOPEHHbIX
[06POXKENaTeNbHOCTLIO, BEXAMBOCTBbIO PabOTHUMKOB 06pasoBaTenbHOM
opraHuMs3auuMM  NPU  WUCMONb30BAHUM  AMCTAHLMOHHBLIX  dGOpM
B3aMMOZECTBMA COCTaBMUAA

Kputepuii 5 «Y0BNeTBOPEHHOCTb YC/IOBUAMM OCYLLECTBNEHUA 06pasoBa-
TeNbHOI AeATENIbHOCTU OpraHU3aLuity».

Mpn  OuUEHKe  TOTOBHOCTM  pPeKoMeHAoBaTb  0bpa3oBaTe/ibHYHO
OpraHu3auMio pPOACTBEHHMKAM WU 3HAaKOMbIM (MOKasaTeNb OLEHKMU
KadyectBa 5.1 «Jlona nonydyatenen obpasoBaTesbHbIX YCAYr, KOTOpble
rOTOBbl PEKOMEHA0BaTb OPraHM3aLMi0 POACTBEHHUKAM M 3HAKOMbIMY) 100
6blI0  YyCTAHOBNEHO, YTO A0NA  nojydYaTenel  ycayr  rotoBbiX
peKomMeHA0BaTb 06pa30BaTe/ibHYI0 OpraHM3auuio POACTBEHHUKAM U
3HAKOMbIM COCTaBWANA (B NpOLEHTaXx)
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Mpn oueHke yaoOBAETBOPEHHOCTM yaobctBom rpaduka paboThbl
obpa3oBaTeNbHOM OpraHn3auum (NoKasaTtesb OLLEHKM KayectBa 5.2 «dona
nonyyatenen obpasoBaTeNbHbIX YCAYr, YAOBAETBOPEHHbIX yAo0bCcTBOM 100
rpadmka paboTbl opraHmsaumm») 6bIO0  YCTAaHOBAEHO, 4YTO [A0ONA
nonyvartenemu ycnyr, YA0BNETBOPEHHbIX rpapukom paboThbl
obpa3oBaTeNbHOM OpraHn3aunm coctaBuna

Mpu oOueHKe YyAO0BNAETBOPEHHOCTM B LENOM YC/JOBUAMM OKasaHuA
06pa3oBa-TeNbHbIX yCAyr B 06pasoBaTe/ibHOM OpraHu3auum (Nokasartenb
OUEHKM KauyectBa 5.3 «Jlons nonyyatenen obpasoBaTesibHbIX YCAYT, 100
YOOBNETBOPEHHbIX B LENOM YCNOBUAMM OKasaHMA 06pa3oBaTenbHbIX

YCNyr B OpraHM3aummn») bbi10 yCTAaHOBAEHO, YTO A0NA NoAy4YaTenen ycnyr,
YOOBNETBOPEHHbIX B  LEAOM  YCNOBMAMW  OKasaHWs  ycayr B
obpasoBaTenbHOM OpraHKU3aLnm coctaBmna
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3akaoueHune
B pe3synbTaTe noAarotoBkM WHbopmaumm pna nposegeHuns O6LWLECTBEHHbIM COBETOM MO

HE3aBMCMMOWM OUEHKe KayecTBa YCNOBMW OKasaHuAa ycnyr obpasoBaHma MyHuumnanbHoe
obpasoBaTesibHOE OIOAKETHOE yupeaeHMe ANa AeTel AOWKONbHOMO U MNAALWEro WKOAbHOIo
Bo3pacTa " HayanbHas WKona -geTckmin cag a.Cunocoso" myHUUMNanbHOro paoHa bypaeBckum
paoH Pecnybaunku bawKopTtocTaH (aanee — obpasoBaTenbHas opraHM3aums), BbIiBNEHO

I. Mo nokasaTtenw oueHkn KavectBa 1.1 «CoorBetrcTBue HHPOpmauun O AeATe/IbHOCTU
OpraHu3auuu, pasmel,éHHo Ha o06wepocTynHbiX WHPOPMALMOHHDbIX pecypcax, eé
cogepXaHuMio U nopaaky (¢popme) pasmelweHUs, YCTAaHOBAEHHbIM HOPMATUBHbIMU
NPaBOBbIMU aKTaMU» He0b6X0AMMO pa3MecTUTb Ha CTEHAAX B NomeleHun obpasoBaTenbHOU
opraHusauuu cneayouyto MHPopmaLmio:

Ne | m.m. Ennnuna uapopmanuu

I/IH(bOpMaI_II/IfI 0 3aMECTUTCIIAX PYKOBOOUTEIIA O6paSOBaTeJIBHOI>'I OopraHu3anu (C YKa3zaHueM

13 .
13.2 ®.1.0. u 1oIDKHOCTEH )
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Mo nokasarenio oueHkn Kavecrea 1.1 «CoortserctBue MHPopmauum o AeAa-TeNIbHOCTU
opraHusauum, pasmeléHHOM Ha obweaocTynHbiX MHPOPMALMOHHDbIX pecypcax, eé
copgepXaHuio u nopagKy (bopme) pasmeweHuUsa, yCTaHOBNIEHHbIM HOPMATUBHbIMMU
NpaBOBbIMU aKTaMMU» HeobxogumMo pasmecTUTb Ha caute o06pasoBaTeNbHOMN
opraHuMsauum cneayowyrw UHPGOpMaLMIO, CTPOro B COOTBETCTBYIOLWMUX pasaenax,
cornacHo TpeboBaHuAM npeabABASEMbIM K CTPYKTYpe odpuLuManbHOro camta:

IL.II. Exnnuna uadgopmanun
16.2. |Otu€Thl 00 HCIIOIHEHNH TAKUX MpeANcaHuid (Ipy HATMIun)*.

23 WNudopmarus 06 aHHOTaIMK K pabOYMM MPOTrpaMMaM JUCIUTIUINH (110 KaXK0W JUCIUTUIHHE B

cocTaBe 00pa30BaTEIbHOM MPOrPaMMBbI) C MPUIIOKEHUEM UX KON (TIpY HAJTMYUN).

Wudopmarus 0 METOJUUECKUX U UHBIX JOKYMEHTaX, UCIIOJIb3yEMBIX Ul 00eceueH s
00pa30BaTeNbHOrO Mpolecca.
26.2. |Muadopmarus o peaqn3yeMbIX aIalTHPOBAHHBIX 00pa30BaTEIbHBIX IPOrPAMMaX.

25

97 HNudopmarus 06 HCIIOIB30BaHUM NP PEATN3alNU YKa3aHHBIX 00pa30BaTeIbHBIX TPOTPaMM
ANIEKTPOHHOTO O0YYEHHUs U TUCTAHIIMOHHBIX 00pa30BaTEeIbHBIX TEXHOIOTH (TIpU HATUYUN).

WNudopmarus 0 4MCICHHOCTH 00YUJaAIONIMXCS 110 peaTn3yeMbIM 00pa30BaTeIbHBIM
mporpammam 3a c4€T OIOPKETHBIX aCCUTHOBaHMM (penepanbHOro OroKeTa, 010 KETOB

28 [cyOwekroB Poccuiickoii denepannu, MECTHBIX OIOKETOB | MO AOTOBOpaM 00 00pa3oBaHUM 32
cuéT cpeAcTB (PU3MUECKUX U (MITH) FOPUANYECKHX JIULL, O S3bIKaX, HA KOTOPBIX OCYILECTBIISETCS
obpazoBanue (oOyueHue).

WNudopmarus o0 4MCICHHOCTH 00YUJaIONIMXCS 110 peaTn3yeMbIM 00pa30BaTeIbHBIM

28.1.

nporpaMmam;
29 |Csenenus (HauMeHOBaHUE) 00 00pa30BaTEILHON MPOrpaMMe.

359 Wudopmarust o 3aMecTUTENAX PYKOBOJIUTEINS 00pa30BaTeIbHON OpraHU3alny (C yKa3aHHEM

| ®.J.O. u K0DKHOCTEN);

HNudopmarus o MaTepuanbHO-TEXHHUECKOM 00ecIiedeHrH 00pa3oBaTelIbHOM IeITebHOCTH (B
TOM YHUCJIe: HATMYHE 000PYTOBAHHBIX y4eOHBIX KAOMHETOB, OOBEKTOB ISl TPOBEICHHS

37  |mpakTHYecKuX 3aHATHIA, OMOINOTEK, 0OBEKTOB CIIOPTA, CPEACTB OOYUCHHS U BOCIIUTAHMUS, B
TOM YHCIIE TIPUCTIOCOOICHHBIX ISl MCTIOIb30BaHUSI MHBAIMAAMH U JIMIIAMH C OTPaHUYCHHBIMH
BO3MOXKHOCTSIMH 3JIOPOBBSI.

37.1. |Hanmune 060pyoBaHHBIX y4E€OHBIX KaOMHETOB,;

37.2. |Hanmmgme 0OBEKTOB ISl MPOBEICHHS MTPAKTHUECKUX 3aHITHH;
37.3. |Hanmmuune 6uOIHOTEK;

37.4. |Haimume 0OBEKTOB CIIOPTA;

37.5. |Hanuuue cpenctB oOydeHUs: U BOCIIUTAHMSL.

37.6. |Ectb 1 nadOpMAaIms 0 mpucnocoOIeHHH sl NCIOIb30BaHMs HHBamuAamun tuiamu OB3

Wndopmarus 06 obecrieueHnu A0CTyNa B 31aHUSI 00pa30BaTENIbHON OpraHU3allii HHBAIUI0B
1 JIAI] C OTPAaHMYEHHBIMU BO3MOYKHOCTSIMHU 37IOPOBBSI.

38

Omnwucanue (pazMmernienue GoTo- BUJEOMATEPUAIOB C ONIMCAHUEM) YCIOBHM U BO3MOKHOCTH
38.1. |mocTyna B mOMEIIEHHS OpraHU3aMK HHBAIHIAM U JIMIaM C OTPAaHUYEHHBIMHA BO3MOKXHOCTSIMHU
3JI0POBBSI;

38.2. |Ilacopt mocTynHOCTH 00pa30BaTEILHON OpraHu3aIiHy.
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Wndopmarus o goctyne Kk MHQOPMALMOHHBIM CUCTEMaM U UHPOPMAIIMOHHO-
41 |TeIeKOMMYHHUKAIIMOHHBIM CETSM, B TOM YHCIIC IPUCIIOCOOICHHBIM JIJIsl HCIIOJIb30BAHUS
WHBAIMJAMH 1 JIAIIAMH C OTPAHUYSHHBIMH BO3MOKHOCTSIMH 3/I0POBBSI.

Nudopmarust 06 37eKTPOHHBIX 00pa30BaTeIbHBIX pecypcax, K KOTOPBIM 00eCTICUNBACTCS
42  |moctyn 00y4aroUIMXxcsi, B TOM YUCIE MPUCIOCOOICHHBIC ISl HCIIOIb30BAHUS HHBAIUAAMU U
JINLIAMH C OTPAaHUYEHHBIMU BO3MOKHOCTSIMU 310POBBS.

Wndopmarus o HaIMUUK CHEIMATIBHBIX TEXHUYECKUX CPEICTB 00YUEHUs KOJJIEKTUBHOTO U
43  |MHOVMBUIYATHHOTO MOJB30BAHMS TSI MHBAIM/IOB U JIUI] C OTPAaHUYEHHBIMU BO3MOKHOCTSIMU
310POBBbsL.
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Il. Mo nokasaTtento oueHKM KadectBa 1.2 «Hanunume Ha oduumanbHOm
caiite opraHmsaumm (yupexkgeHusa) uHPoOpmMauuMM O AUCTAHLUOHHDIX
cnocobax obpaTHOM CBA3M U B3aUMOLEUCTBUA C NONYYATENAMM YCAYT U UX
$YHKUMOHMpPOBaHME» HeobxoaMMO:

IToka3arTean oneHKH KauyecTBa 1.2. BLINMOJHEH B MOJHOM 00LeMe

1. ObecneynTb TEXHUYECKYID BO3MOXKHOCTb BbIPa*KEHUA MNOAYYATENAMMU
obpasoBaTeNbHbIX YCAYT MHEHMA O Ka4yecTBe OKasaHuA ycayr (Hanuuue
aHKeTbl AN ONpoca rpakAaaH WUaM rMNepccbikn Ha Heé). PekomeHayemblit
obpasey, aHKeTbl npuBoautca B [lpuKase MuHUCTEpPCTBA Tpyaa M
coumnanbHoi 3awmtbl Poccuinckoin ®epepaumm ot 30 okTabpa 2018 r. No
675H «O6 yTBEP)KAEHUU METOAMKM BbISBNEHUA U 000OLWEHMA MHEHUS
rPaAaH O KayecTBe YCNOBWUM OKalaHWA YyCAyr opraHmsaumsamun B cohepe
KY/IbTYpbl, OXPaHbl 340p0Bbs, 06pa30BaHMA, COLNANBHOIO 06CNYXKMBAHMA U
denepanbHbIMU YUPEKAEHUAMN MEeAUKO-COLMANbHOM 3KCNEePTU3bI».

lll. No noka3arento oueHKU KavecrtBa 2.1 «ObecneyeHue B opraHM3aLum
KOM@OPTHbIX YC/NIOBMWU, B KOTOPbIX oOcyLiecTBaseTrca obpasoBarenbHaA
DeATeNbHOCTb» Heobxoaumo:

IToxka3aTeab oleHKH KadecTBa 2.1. BLINOJIHEH B IIOJJHOM 00hLeMe

IV. Mo noka3saTtento oueHKU KayectBa 3.1 «O6opypgoBaHue Tepputopum,
npuaeralowen K 34aHUAM OpraHusauuum, U MNOMELEeHUn C y4yéTtom
BOCTYNHOCTU ANA UHBAANA0B» HeEObXxoaMmo:

O06opyIoBaHNEe BXOIHBIX TPYIIT MaHAycaMu (IO IEEMHBIMHA TIATHOPMaMH )
Hannuue agantupoBaHHBIX TUHTOB

Hannune agantupoBaHHBIX TOPYYHEH,

Hannune cMeHHBIX Kpecen-KOJsICOK

Hannuue crenmanbHO 0OOPYJOBAHHBIX CAHUTAPHOTUTHEHUUYECKUX IOMEIICHUN B
OpraHu3anuu

(2B =N NGO R I \O R}

V. Mo nokasarento oueHKU KauectBa 3.2 «ObecneueHue B opraHusauumu
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YCNOBUIA  [OCTYMHOCTY, NO3BONAIOWMUX  MHBAAMAAM  MOAYYaTb
obpasoBaTenbHble YCAYru HapaBHe C ApyrMmn» HeobxoamMmo:

JlybnupoBaHue A MHBAIWIOB IO CIyXY M 3pPEHHUI0 3BYKOBOM W 3PHUTEIHHOU

1
H(pOpMaIHH.

2 JlyOnupoBaHue HaAMUCeH, 3HAKOB U MHOW TEKCTOBOM U rpaduueckoil nHdopMaruu
3HAaKaMH, BBIIIOJIHEHHBIMH pelibe(PHO-TOUeUHbIM pudTOoM bpaiins.

3 Bo3MOXXHOCTh TpenocTaBieHUs HMHBAIUWAAM IO CIyXy (CIyXy W 3pEHHI0) YCIyr

cypaornepeBourKa (TUhI0CYpI0NIepeBOTUHKA.

[Tomorrs, okazpiBaeMasi pabOTHUKAMU OPTaHU3AIMH, TPOMISIIINMI HE00X0IMMOe
4 |oOydeHue (MHCTPYKTHPOBAHHE), MO COMPOBOXICHUIO HHBAIUIOB B TOMCIICHHUH
OpraHu3aIny.

Bo3moxHOCTh mpenocTaBiieHHss 00pa30BaTENbHBIX YCIYT B JUCTAaHIIMOHHOM
pEeKUME UM HA IOMY.

OCHOBHbIe NpeasioKeHUA PeCNOHAEHTOB, YHACTBYIOLWMUX B aHKETUPOBAHUM:

HECT
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